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Package Contents
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€

R .
DCS-932L Network Power Adapter
Camera
\\ Start Here
\ Vj)))
CAT5 UTP Ethernet Cable CD-ROM with Manual

and Software

If any of the items are missing, please contact your reseller.

Before You Install

In order to successfully install your camera, make sure you have the following:

» Computer with Microsoft Windows® 8/7/Vista/XP, or Mac with OS X
10.6 or higher

» PC with 1.3GHz or above and at least 128MB RAM

* Internet Explorer 7, Firefox 12, Safari 4, or Chrome 20 or higher
version with Java installed and enabled

» Existing 10/100 Ethernet-based network or 802.11g/n wireless network

DLk



Start the Installation Wizard

Do not mount or connect your camera yet!
1. Remove the installation CD from your package.

2. Put the CD into your PC’s CD-ROM drive, and make sure your
computer has an Internet connection. The Installation Wizard will start
automatically.

If the Installation Wizard does not start, open the CD from My Computer,
and double-click the setup.exe file.

Vista® Users: You need to be logged in to an account with administrative
access to use the D-Link Installation Wizard.

If you see the following screen appear, select a user account with
administrative access, enter the password if needed, then click OK.

User Account Control =
(#)) An unidentified program wants access to your computer
Don't run the program unless you know where ' from or you've used it
before.

CE

To continue, type

Publisher
strator passwrd, and then click OK.

() petails
User Account Control helps stop unauthorized changes to your computer

If you see this screen appear, click Allow to continue.

User Account Control (===
@ An unidentified program wants access to your computer

Don't run the program unless you know where it's from or you've used it
before.

\E‘ autorun.ere
Unidentified Publisher

% Cancel
1don't know where this program is from or what it's for.

>

Ttrust this program. 1know where it's from or Tve used it before.

() Details

User Account Control helps stop unautherized changes to your computer.

D-Link
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3. When the autorun screen appears, click Set up your m
Cloud Camera and follow the on-screen instructions.
Click on the Start button to start the wizard, and follow
the instructions from the Installation Wizard to finish

setting up your camera.

ENGLISH

Mac Users

Insert the Installation CD-ROM into your computer’s optical drive. On the
desktop, open your CD drive and double-click on the SetupWizard file.

D

SetupWizard

Within 20-30 seconds, the Setup Wizard will open, which will guide you step-
by-step through the installation process from connecting your hardware to
configuring your camera and registering it with your mydlink account.

rf\’y/\ DCS-932L Setup Wizard

Welcome
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4. Getting started with mydlink:

A. Open Internet Explorer and go to http://www.mydlink.com
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f mydlink: My Devices - Windows Internet Explorer

i Ihttp:mtwvw.mydlink.com

B. Sign in to your mydlink account, then click on the Sign In at the home
page.

| — ]
| 1

[0 Remember account

C. Select your camera from the device list, and your camera’s Live View
will appear

mydlink




Troubleshooting

FAQs

ENGLISH

1. What can mydlink.com do for me?
mydlink.com provides users with a quick and easy way to view or manage multiple
cameras over the Internet. You can add your camera to your mydlink.com account after
running the Installation Wizard. Users can sign in to mydlink and access their devices
under their account from a PC connected to the Internet anytime, anywhere.

2. What is mydlink No.? What is it used for?
Each camera has a unique 8-digit mydlink No. which will be shown on the label on the back
of your camera. This 8-digit number identifies your device, and is required to add your device
to your mydlink.com account.

3. What can | do if my DCS-932L is not working correctly?

» Try using the wizard on the included CD.

» To make sure your hardware is installed correctly, make sure that:
- the front LED is lit solid green
- your Internet connection is working
- your router’s LAN & WAN connections are ok
- your router supports UPnP®
- your camera is on the same network as your PC
- both your PC and camera have a working Internet connection

« If your camera is still not working, check your router and make sure it is using the latest
firmware.

4. | cannot run the CD wizard. How do | install my DCS-932L?

You can install your camera by using the online wizard:
* DCS-932L: http://DCS-932L.mydlink.com

B oue



TECHNICAL SUPPORT

You can find software updates and user documentation on the D-Link website.

Tech Support for customers in

Australia:

Tel: 1300-766-868

24/7 Technical Support

Web: http://www.dlink.com.au
E-mail: support@dlink.com.au

India:
Tel: +91-22-27626600
Toll Free 1800-22-8998
Web: www.dlink.co.in
E-Mail: helpdesk@dlink.co.in

Singapore, Thailand, Indonesia,
Malaysia, Philippines, Viethnam:
Singapore - www.dlink.com.sg

Thailand - www.dlink.co.th

Indonesia - www.dlink.co.id

Malaysia - www.dlink.com.my

Philippines - www.dlink.com.ph

Vietnam - www.dlink.com.vn

Korea:

Tel : +82-2-2028-1810

Monday to Friday 9:00am to 6:00pm
Web : http://d-link.co.kr

E-mail : g2b@d-link.co.kr

New Zealand:

Tel: 0800-900-900

24/7 Technical Support
Web: http://www.dlink.co.nz
E-mail: support@dlink.co.nz

South Africa and Sub Sahara
Region:
Tel: +27 12 661 2025

08600 DLINK (for South Africa only)
Monday to Friday 8:30am to 9:00pm South
Africa Time
Web: http://www.d-link.co.za
E-mail: support@d-link.co.za

Saudi Arabia (KSA):

Tel: +966 01 217 0008

Fax: +966 01 217 0009

Saturday to Wednesday 9.30AM to 6.30PM
Thursdays 9.30AM to 2.00 PM

E-mail: Support.sa@dlink-me.com
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D-Link Middle East - Dubai, U.A.E.
Plot No. S31102,

Jebel Ali Free Zone South,

P.O.Box 18224, Dubai, U.A.E.

Tel: +971-4-8809022

Fax: +971-4-8809066 / 8809069

Technical Support: +971-4-8809033

General Inquiries: info.me@dlink-me.com
Tech Support: support.me@dlink-me.com

Egypt

1, Makram Ebeid Street - City Lights Building
Nasrcity - Cairo, Egypt

Floor 6, office C2

Tel.: +2 02 26718375 - +2 02 26717280
Technical Support: +2 02 26738470

General Inquiries: info.eg@dlink-me.com
Tech Support: support.eg@dlink-me.com

Kingdom of Saudi Arabia

Office # 84 ,

Al Khaleej Building ( Mujamathu Al-Khaleej)
Opp. King Fahd Road, Olaya

Riyadh - Saudi Arabia

Tel: +966 1 217 0008

Technical Support:

+966 1 2170009 / +966 2 6522951

General Inquiries: info.sa@dlink-me.com
Tech Support: support.sa@dlink-me.com

Pakistan

Islamabad Office:

61-A, Jinnah Avenue, Blue Area,
Suite # 11, EBC, Saudi Pak Tower,
Islamabad - Pakistan

Tel.: +92-51-2800397, 2800398
Fax: +92-51-2800399

Karachi Office:

D-147/1, KDA Scheme # 1,

Opposite Mudassir Park, Karsaz Road,

Karachi — Pakistan

Phone: +92-21-34548158, 34326649

Fax: +92-21-4375727

Technical Support: +92-21-34548310, 34305069
General Inquiries: info.pk@dlink-me.com

Tech Support: support.pk@dlink-me.com

-



- TECHNICAL SUPPORT

2

|

c) Iran ISRAEL

P4 Unit 5, 5th Floor, No. 20, 17th Alley , Bokharest

1 St. , Argentine Sq. , 2010 |I701
Tehran IRAN 20 om'wann 'm
Tol: 108.21-83880015.16 49348 1" 1700 n'3p

el: +98-21- ,

+08-21-88706653,54 7060 .7.n
General Inquiries: info.ir@dlink-me.com 073-796-2797:[19%0
Tech Support: support.ir@dlink-me.com info@dlink.co.il 1775 7"Kn-1x
Morocco support@dlink.co.il :nd>mn 7'xn-'X
M.IL.T.C

Route de Nouaceur angle RS et CT 1029
Bureau N° 312 ET 337

Casablanca , Maroc

Phone : +212 663 72 73 24

Email: support.na@dlink-me.com

Lebanon RMA center
Dbayeh/Lebanon

PO Box:901589

Tel: +961 4 54 49 71 Ext: 14
Fax: +961 4 54 49 71 Ext:12
Email: taoun@dlink-me.com

Bahrain
Technical Support: +973 1 3332904

Kuwait:
Technical Support: + 965 22453939 / +965
22453949

Tirkiye Merkez Irtibat Ofisi
Ayazaga Maslak yolu

Erdebil Cevahir Is Merkezi No: 5/A Ayazaga /
Maslak Istanbul

Tel: +90 212 2895659

Ucretsiz Miisteri Destek Hatti: 0 800 211 00 65
Web:www.dlink.com.tr

Teknik Destek: support.tr@dlink.com.tr
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IP-kamepa DCS-932L Apantep nuTaHusi

Start Here

CAT5 UTP Ethernet CD-guek ¢ PykoBoactsom
CableKabenb Ethernet norb30BaTens n
kateropun 5 UTP nporpaMmHbIM
obecnevyeHnem.

Ecnun yTto-nnbo 13 nepeyncrneHHoro oTcyTCTBYET, Nnoxanyincra, obpatutech
K NMOCTaBLLVKY.

I'Iepep, Ha4aJiOM YCTaHOBKU

[lns ycneluHol ycTaHoBKM Kamepbl yoeauTech B HanM4mMmn CreayoLwero:

* Komnbtotep ¢ OC Microsoft Windows® 8/7/Vista/XP unu Mac ¢ OS X 10.6
Wnm BbiLLe

* [1K ¢ yactoTom npoueccopa 1,3 [T unu BeILEe K Mo KparHen mepe 128
MB RAM

* Internet Explorer 7, Firefox 12, Safari 4, Chrome 20 unu Bhblile

* Cywwectsytowasi 10/100 Mowut/c Ethernet-cetb nnm 6ecnpoeogHas cetb
ctaHgapTa 802.11g/n

—



PYCCKUM
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3anyck MacTtepa ycTaHOBKMU

He nogkntovante noka kamepy!
1. UN3BneknTe yctaHOBOYHLIN CD-gucK 13 ynakoBku.

2. BcrtaBbTe yctaHoBo4HbIM CD-guck B npueog CD-ROM un y6eantecs,

YTO KOMNbKOTEP NOAKITHOYEH K VlHTepHET. MaCTep YCTaHOBKM 3anyCTUTCA
aBTOMaTU4eCKu.

Ecnun aBTomMaTtmnyeckuin 3anyck Mactepa ycTaHOBKM He nNpoum3oLuern,
oTkponTe guck CD yepe3s My Computer (Mow koMnbloTEp) U HaXMuTe
ABaxabl No hanny setup.exe.

Monb3oBaTtensm Vista®: Heo6XogMMO 3aperncTpupoBaThCst C YHYETHOI

3anncblo YPOBHA agMuMHUCTpaTopa Ana ucnonb3osaHua Mactepa
yctaHoBku D-Link.

Mpu nosBneHnMn cnepywoLlero akpaHa BbibepuTe y4yeTHy0 3anuch

agMuUHUCTpaTopa, BBeAMTE naponb npu HeobxoaMMocTu, a 3aTem
Haxxmute OK.

(e =
.4} An unidentified program wants access to your computer

Don't run the program unless you know where it from or you've used it
before.

Cals
fiedPublisher
o continue,type an adminstrtor pasword,and then cick OK
‘ diink
B [ ]
~
\@ usert
& bt
e Accr

unt Control helps stop unauthorized changes to your computer.

Mpu nosiBneHuun aToro akpaHa HaxxmuTe Allow, 4YTOObLI NPOACIKUTb.

User Account Control (5]
|#)) An unidentified program wants access to your computer
Don't run the program unless you know where it's from or you've used it
@ autorun.exe
Unidentified Publisher

> Cancel
Tdon't know where this program is from or what it's for.

»

Ttrust this program. 1know where it's from or Tve used it before.

(¥) Details

User Account Control helps stop unauthorized changes to your computer.

D-Link



. Korga nosiButcs okHO aBTO3anycka, HaxXMuTe YCTaHOBUTb m
Cloud kamepy n crnegyvTe MHCTPYKLUUSIM Ha 3KpaHe.
HaxxmuTe kHonky Start ons 3anycka Mactepa ycTaHOBKM
N cnegymnTe NHCTPYKUMSM 4115 3aBEPLUEHNSA YCTAHOBKM.

Monwb3oBaTenu Mac

0
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BcTaBbTe yCTaHOBOYHBIV KOMMAKT-AMCK B UCKOBOZA KOMMboTepa. Ha
paboyem ctone oTkporTe CD-gnckoBoa U ABaXKObl HAXXMUTE Ha charine

SetupWizard.

SetupWizard

Yepes 20-30 cekyHa OTKPOETCA MacTep YCTaHOBKM, KOTOPbIA MOMOXET
BbIMOMHWTE MOLLAroBbIMA MPOLECC YCTAHOBKM KaMepbl, HauYMHas OT annapaTHoro
NOAKIIOYEHMS U 3aKaHUMBasi HACTPOMKOWN 1 ee perncTpaument Ha noprane
mydlink nog cooTBETCTBYIOLLEN YHETHOM 3aMUCHIO.

n’{/\ DCS-932L Setup Wizard

Welcome

P —
)

Troubleshooting | Downloads.

D-Link 1



4. 3anyck mydlink:

A. OtkpowuTe Internet Explorer n sangute http://www.mydlink.com

PYCCKUM

f mydlink: My Devices - Windows Internet Explorer

e '; e o v Ihttp:IMww.mydlink.com

B. BeeguTte umsa nonb3oatens v naponb Ang ydetHon 3anucy mydlink,
3aTeM HaxmuTe BonTn Ha rmaBHON cTpaHuLe.

[ J
l 1

(0) Remember account

Forgot your password? | Not Registered?

C. Bbibepute Kamepy M3 Crimcka yCTPpONCTB, U NOSIBUTCSA M300pakeHne
C 3TOW KaMepbl.

mydlink

ocsaL

12 D-Link



Mouck n ycTpaHeHue HeucnpaBHOCTEMN

YacTo 3agaBaemMble BONPOCHI

1. KakoBbl Bo3amoxHocT mydlink.com?
Mydlink.com npepocTaBnsieT nonb3oBaTensM ObICTPbIA U Nerkuii cnocob ynpaeneHus
N npocMoTpa n3obpaxeHnn ¢ Heckonbknx kamep no MHTepHeT. MoxHo fobaBuTb
y4eTHyto 3anucbk Ha mydlink.com nocne 3anycka MacTtepa yctaHoBku. [Nonb3oBatenu
MoryT 3apernctpupoatbcs Ha mydlink 1 Ha OCHOBE YY4eTHOM 3anucy NONyyYnTb AOCTYN K
YCTPOWCTBaM C KOMMbIOTEPA, MOAKMIOYEHHOTO K IHTEpHET, B Mtoboe Bpemsi 1 B Ntoboi Touke
Mupa.
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2. Yto Takoe mydlink Homep 1 ANA Yero oH ucnonb3yeTca?
Kaxpas kamepa obnagaeT yHukanbHbIM 8-3Ha4HbIM HoMepom mydlink, KoTopbli yka3aH Ha
3agHen naHenu. 3TOT 8-3HaYHbIN HOMep naeHTudMUMpyeT obopyaosaHue n Heobxogum
ans Toro, 4Tobbl 406aBUTL y4eTHyto 3anuck Ha mydlink.com.

3. UYro penatb, ecnu KaMepa He paboTaeT KOPPEKTHO?

* Wcnonbaynite Mactep yctaHoBku Ha CD-aucke.

+ YbeguTtecsb, 4To 06OpyaoBaHWe ycTaHOBIEHO NpaBuIibHO. [poBepeTe, YTO:
- CBETOAMOAHbBIN MHAMKATOP Ha NepeaHen NaHenu roput 3efieHbIM CBETOM
- IHTepHeT-coeamHeHne akTMBHO
- LAN 1 WAN-noakno4eHus ncnpasHbl
- MapLupyTu3aTop noaaepxusaer UPnP®
- Kamepa HaxoAMTCs B TOW e CETU, YTO U KOMMNboTEP
- Kamepa 1 KOMMbIOTEP NOAKIoYeHb! K IHTepHeT

+ Ecnu kamepa no-npexxHemy He paboTaeT, ybeamtech, 4TO Ha MapLLpyT13aToOpe UCTONb3yeTcst
nocneaHss Bepcus nporpamMmMHoro obecneyeHus.

4. He nonyuyaetcs 3anyctutb Mactep yctaHoBku ¢ CD-aucka. Kak yctaHoBUTL kamepy?

WHcTannauus kamepbl BO3MOXHa € nomoLlbto Mactepa yctaHoBku Yeped VHTepHeT:
» DCS-932L: http://DCS-932L.mydlink.com

D-Link (K]



PYCCKUM

TEXHUNYECKAA NMOOOEPXXKA

O6HoBREHUsi NporpaMMHOro obecnevyeHns N JoKyMeHTauusi 4OCTynHbl Ha VHTepHeT-cante D-Link.
D-Link npegoctaBnseT 6ecnnartHyto NOAAEPXKKY AN KNMMEHTOB

B TEYEHME rapaHTUNHOro CpokKa.

KnuneHTbl MoryT o6patutbest B rpynny TexHuyeckomn nogaepxkn D-Link no TenedoHy unm yepes

WHTepHeT.

TexHnuyeckas nogaepxka D-Link:

+7(495) 744-00-99

TexHnu4eckasn noagepxka yepes MHTepHET

http://www.dlink.ru
e-mail: support@dlink.ru

OPUChHI

YkpauHa,

04080 r. Kues , yn. Mexwuropckasi, 87-A, ocpuc 18
Ten.: +38 (044) 545-64-40

E-mail: kiev@dlink.ru

Benapycb
220114, r. MuHck,
169 , BL| "XXI Bek"
Ten.: +375(17) 218-13-65
E-mail: minsk@dlink.ru

npocnekt HesaBucmmocTu,

KasaxcTaH,

050008, r. Anmatbl, yn. Kypmarrasbl, fom 143
(yr. MykaHoBa)

Ten./cbakc: +7 727 378-55-90

E-mail: almaty@dlink.ru

Y36ekucTtaH

100015, r.TawkeHT, yn. Hykycckas, 89
Ten./®akc: +998 (71) 120-3770, 150-2646
E-mail: tashkent@dlink.ru

ApmeHus

0038, r. EpeBaH, yn. AbensiHa, 6/1, 4 atax
Ten./®akc: + 374 (10) 398-667

E-mail: erevan@dlink.ru

DLk

Mpy3us

0162, r. Téunucw,

npocnekTt YasyaBaase 74, 10 atax
Ten./®akc: + 995 (32) 244-563

Lietuva

09120, Vilnius, Zirmﬂnq 139-303
Tel./faks. +370 (5) 236-3629
E-mail: info@dlink.It

Eesti

Peterburi tee 46-205

11415, Tallinn, Eesti , Susi Blirookeskus
tel +372 613 9771

e-mail: info@dlink.ee

Latvija

Maza nometnu 45/53 (ieeja no Naras ielas)
LV-1002, Riga

tel.: +371 6 7618703 +371 6 7618703
e-pasts: info@dlink.lv



Contenido del Paquete
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Camara DCS-932L Adaptador de energia
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Start Here

Cable Ethernet CATS CD-Rom con Manuales
y Software

Si alguno de los articulos no se encuentra, por favor contactese con su
vendedor

Antes de Instalar

Para tener una instalacion exitosa de su camara, asegurese de tener lo
siguiente:

» Computador con Microsoft Windows® 8/7/Vista/XP o Mac con OS X 10.6 o
superior

* PC con 1.3 GHz o superior y 128 MB de RAM como minimo

* Internet Explorer 7, Firefox 12, Safari 4, Chrome o 20 o versiones
superiores

* Red Ethernet 10/100 existente o red inalambrica 802.11g/n

D-Link
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Iniciar el Asistente de instalacion

No instale o conecte su camara todavia!
1. Saque el CD de instalaciéon desde su paquete

2. Inserte el CD dentro del Lector de CD de su PC, asegurese que su
computador tenga conexion a Internet. El asistente de instalacion
comenzara automaticamente.

Si el Asistente de configuracion no comienza, abra el CD desde el
icono Mi PC, y haga doble click en el archivo setup.exe.

Usuarios Vista® : Debe ingresar con una cuenta con permisos
administrativos para utilizar el Asistente de Instalacién D-Link.

Si ve aparecer la siguiente pantalla, seleccione una cuenta de usuario
con acceso administrativo, ingrese la contrasefia si lo requiere, luego
presione OK.

User Account Control ==l
() An unidentified program wants access to your computer
Don'trun the program unless you know where s from or you've used i
before.

CE

To continue, type

Publisher
strator password, and then click OK.

(%) petails
User Account Control helps stop unauthorized changes to your computer,

Si ve aparecer esta pantalla, presione Allow para continuar

User Account Control (===
@ An unidentified program wants access to your computer

Don't run the program unless you know where it's from or you've used it
before,

@ autorun.exe
Unidentified Publisher

 Cancel
1don't know where this program is from or what it's for.

>

Irust this program. I know where it'sfrom or I've used it before.

(%) Detils

User Account Control helps stop unauthorized changes to your computer.

D-Link



3. Cuando aparezca la pantalla de ejecucion automatica, m
haga clic en Configurar su camara Cloud y siga las
instrucciones que aparecen en pantalla. Presione el
boton Start para iniciar el Asistente, y siga las

instrucciones desde el asistente de instalacion para
finalizar la configuracion de su camara.

Usuarios Mac

Inserte el CD-ROM de instalacién en la unidad 6ptica de su Computador. En
el escritorio, abra la unidad de CD y haga doble clic en el archivo Asistente de

instalacion.

SetupWizard
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Después de unos 20-30 segundos, el asistente de instalacién se abrira y
le guiara paso a paso a través del proceso de instalacion, desde conectar
el hardware hasta la configuracion de la camara y registrarla en su cuenta
mydlink.

n{;\ DCS-932L Setup Wizard

Welcome

‘You will be able to set up your Cloud

Camera to use mydlink Cloud service, or )
you can choose to have the camera run
independently. 0

D-Link 17
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4. Comenzando con mydlink:

A. Abra Internet Explorer y dirijase a http://www.mydlink.com

-" mydlink: My Devices - Windows Internet Explorer

I Ihtlp:IMww.mydlink.com

B. Acceda a su cuenta mydlink, luego haga clic en registrarse en la pagina
de inicio.

[ ]
l ]
[[) Rememberaccount

Forgot your passward? | Not Registered?

C. Seleccione su camara desde la lista de dispositivos, la visualizaciéon
en vivo de su camara aparecera

mydlinl

. ocss
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Solucion de Problemas

Preguntas Frecuentes

1. ¢Qué puede hacer mydlink.com por mi?
Mydlink.com provee a los usuarios una rapida y facil manera de ver o administrar multiples
camaras por Internet. Puede agregar la cdmara a su cuenta mydlink.com después de
ejecutar el asistente de instalacién. Los usuarios por medio de su cuenta mydlink, accederan
a sus dispositivos desde un PC conectado a Internet a cualquier hora y en cualquier lugar.

2. ;Cual es el numero de mydlink? ¢Para qué se utiliza?
Cada camara tiene un unico nimero de 8 digitos mydlink, el cual se encuentra en la
etiqueta detras de su camara. Este numero identifica su dispositivo, y se requiere para
agregar sus dispositivos a la cuenta mydlink.
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3. Que puedo hacer si mi camara DCS-932L no funciona correctamente?

* Intente utilizando el Asistente incluido en el CD

+ Para asegurar que su Hardware esta instalado correctamente, asegurese que:
- EI LED frontal se encuentre verde y fijo
- La conexién a Internet funcione correctamente
- Las conexion WAN y LAN de su Router estén correctas
- Su Router soporte UPnP
- La camara esta en la misma red que su PC
- La camara y PC hayan trabajado en una conexién de Internet

+ Sisucamara no esta trabajando, revise su Router y asegurese que tenga la ultima version
de Firmware.

4. ¢No puedo ejecutar el CD asistente. Como instalo my DCS-932L?
Puede instalar su camara utilizando el asistente en linea:
+ DCS-932L: http://DCS-932L.mydlink.com

D-Link 19



SOPORTE TECNICO

Usted puede encontrar actualizaciones de softwares o firmwares y documentacién para usuarios a
través de nuestro sitio www.dlinkla.com

SOPORTE TECNICO PARA USUARIOS EN LATINO AMERICA

Soporte técnico a través de los siguientes teléfonos de D-Link

PAIS NUMERO
Argentina 0800 - 12235465
6| Chile 800 260200
IE Colombia 01800 - 510070
% Costa Rica 0800 - 0521478
w Ecuador 1800 - 035465
El Salvador 800 - 6335
Guatemala 1800 - 8350255
México 01800 - 0626270
Panama 011 008000525465
Peru 0800 - 00968
Venezuela 0800 - 1005767

Soporte Técnico de D-Link a través de Internet
Horario de atencién Soporte Técnico en www.dlinkla.com
e-mail: soporte@dlinkla.com & consultas@dlinkla.com



Conteudo da Embalagem
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Cémera de Rede Adaptador de
DCS-932L Alimentacao

Start Here

Cabo Ethernet UTP CAT5 CD-ROM com Manual
e Software
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Se qualquer dos itens acima estiver faltando, favor contatar o seu
revendedor.

Antes de Instalar

Para instalar sua camera com sucesso, certifique-se de que vocé possui o
seguinte:

» Computador com Microsoft Windows® 8/7/Vista/XP ou Mac com OS X 10.6
ou superior

» PC com 1.3GHz ou superior e pelo menos 128MB memaéria RAM

* Internet Explorer 7, Firefox 12, Safari 4 ou Chrome 20 ou versdes
superiores

* Adaptador de rede Ethernet 10/100Mbps ou rede sem fio 802.11g/n

D-Link



Inicie o Assistente de Instalacao
(Installation Wizard)

Ainda ndo monte ou conecte sua camera!
1. Remova o CD de instalagédo do seu pacote.

2. Insira o CD na unidade de CD-ROM do seu PC e certifique-se de que
0 seu computador possui uma conexao de Internet. O Installation
Wizard (Assistente de Instalagdo) serd inicializado automaticamente.

Se o Assistente de Instalacdo nao for iniciado, abra o CD a partir de
Meu computador e dé um duplo clique no arquivo setup.exe.

Usuarios do Vista® Vocé precisa estar conectado a uma conta com
acesso administrativo para utilizar o Installation Wizard (Assistente de
Instalagéo) da D-Link.

a

PORTUGUES

Se a tela a seguir for exibida, selecione uma conta de usuario com
acesso administrativo, insira uma senha caso necessario, e entdo
cliqgue em OK.

User Account Control ==l
() An unidentified program wants access to your computer

Don't run the program unless you know where t's from or you've used it
before.

@ autorun.ere
Unidentified Publisher

To continue,type an administrator password, and then click OK.
‘ diink
2] [ewend
=\
B

() petails
User Account Control helps stop unauthorized changes to your computer.

Se vocé vir essa tela ser exibida, clique em Allow para continuar.

User Account Control =
) An unidentified program wants access to your computer

Don't run the program unless you know where t's from or you've used it
before.

@ autorun.exe
Unidentified Publisher

 Cancel

Idon't know where this program is from or what its for,

>

Irust this program. I know where it'sfrom or I've used it before.

() Details

User Account Control helps stop unauthorized changes to your computer.
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3. Quando a tela de configuragdo automatica aparecer, m
clique em Configurar sua camera Cloud e siga as
instrucdes da tela. Clique no botdo Start para iniciar o

assistente, e siga as instrugdes do Installation Wizard
para acabar de configurar a sua camera.

Usuarios de Macintosh

Insira o CD de instalagdo na unidade 6tica do seu computador. Na area
de trabalho, abra a unidade de CD e clique duas vezes sobre o arquivo

SetupWizard.

SetupWizard

Depois de cerca de 20-30 segundos, o assistente de configuragéo sera
aberto, e ira guia-lo passo a passo através do processo de instalagao,
para vocé se conectar e configurar sua camera, e registra-la em sua conta
mydlink.
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I

my DCS-932L Setup Wizard

Welcome

‘You will be able to set up your Cloud
Cam

selectyourlanguage:
[ Engion =

Troubleshooting | Donloads

‘Conyright © 2012 D-Link Corporation, Al rights reserved.
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4. Primeiros passos no mydlink:

A. Abra o Internet Explorer e va http://www.mydlink.com

,f_:' mydlink: My Devices - Windows Internet Explorer

I I hitp:ibasaes rydlink cam

B. Entre na sua conta mydlink, em seguida, clique em Entrar na pagina
inicial.

l J
[ J
[ Remember account

Forgot your password? | Not Registered?

a

PORTUGUES

C. Selecione sua camera na lista de dispositivos e o Live View de sua
camera sera exibido

mydlink

Wy Devices.

hy Devices

SCSSHL [ Leviden | Camora s | comeraio |
o T I

Dess
Py
ocsaL
o M




Resolucao de Problemas

FAQs (Perguntas mais freqiientes)

1. O que o mydlink.com pode fazer por mim?
O mydlink.com oferece aos usuarios uma maneira facil e rapida de visualizar ou gerenciar
multiplas cameras via Internet. Vocé pode adicionar sua cdmera a sua conta no mydlink
apods executar o assistente de instalagéo (Installation Wizard). Vocé pode se registrar
no mydlink e acessar seus dispositivos sob sua conta de um PC conectado a Internet a
qualquer hora, em qualquer lugar.

2. O que é o No. mydlink? Para que ele serve?
Cada camera possui um No. mydlink Unico de 8 digitos que sera exibido na etiqueta na
parte traseira da sua camera. Este nimero de 8 digitos identifica seu dispositivo, e é
necessario adicionar o seu dispositivo & sua conta no mydlink.com.

3. O que posso fazer se o meu DCS-932L nao estiver funcionando corretamente?
« Tente utilizar o assistente (wizard) do CD incluso.
 Para certificar-se de que seu hardware esta instalado corretamente, assegure que:
- 0 LED frontal permanece aceso em verde
- sua conexao de internet esta funcionando
- suas conexdes LAN e WAN do roteador estdo ok
- seu roteador suporta UPnP®
- sua camera esta na mesma rede que o seu PC
- tanto o0 seu PC como a sua camera possuem uma conexao de Internet ativa
» Caso sua camera ainda néo esteja funcionando, verifique seu roteador e certifique-se de
que ele esta usando o firmware mais atual.
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4. Nao consigo executar o assistente (wizard) do CD. Como instalo meu DCS-932L?
Vocé pode instalar sua camera utilizando o assistente on-line:
» DCS-932L: http://DCS-932L.mydlink.com

D-Link
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PORTUGUES

SUPORTE TECNICO

Caso tenha duvidas na instalagéo do produto, entre em contato com o Suporte Técnico D-Link.

Acesse o site: www.dlink.com.br/suporte
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DCS-932L #ArRima/A TIRtER:

Start Here
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User Account Control
Don't run the program unless you know where t's from or you've used it
before.

(E

To continue,type an administator password,and then click OK.
‘ dlink
] [ooend
—
B -

autorun.ere
Unidentified Publisher

(%) Details
User Account Control helps stop unauthorized changes to your computer.

() An unidentified program wants access to your computer

=)

5

User Account Control

Don't run the program unless you know where it's from or you've used it
before.

LE|

autorun.exe
Unidentified Publisher

@ An unidentified program wants access to your computer

 Cancel

1don't know where this program s from or what it's for.

Y

Ttrust this program. I know where it's from or I've used it before.

() Details
ser Account Control helps stop unauthorized changes to your computs
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2 DCS-932L Setup Wizard
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4. B mydlinkIHEE :

A. BB B E A http://www.mydlink.com

.-”_:" mydlink: My Devices - Windows Internet Explorer

I Ihttp:IMww.mydlink.com

B. BEALEAImydlinkiRSEWIEHE HIZ FE A ©

| — ]
| 1

[ Remember account
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mydlink
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FAQs

1. mydlink®] LARR 311 EEBR#5?
MydlinkiE {8 & E R EEEIR R A B A A N E S E BRI R - BEEEETE
BESTERTER » B LS BRI Amydlink.comBUTRSR o FAZERILLEBEA

myd!ink#fE5TE (E AR B it RERERS ER S R MR L ANRT 018 -

fHEEEmydlink No.?{EFl 2 HEE?
F—L AR BRI S B —HsISAImydlink No. » BEIZRIMEMIS B S EABLE L -
SIS E 7 AR MANARIES - A LUEB LR IEHSMER R RN Amyd|ink.com i ©

BRANDCS-932L 8 B A IEH B X BREH?
- FEREARERBEETREIENRE -
RIRREREREE ERNEE
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- DCS-932L:http://DCS-932L.mydlink.com
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Isi Paket

DCS-932L Network Power Adapter
Camera

Start Here

(( \,L;\jz\
Kabel Ethernet CAT5 UTP CD-ROM yang berisi
Petunjuk Penggunaan dan
Perangkat Lunak

Jika ada item-item yang hilang, silahkan hubungi penjual

Sebelum Anda Memasang

Agar pemasangan kamera anda sukses, pastikan anda mempunyai
hal-hal berikut :

» Komputer dengan OS Microsoft Windows® 8/7/Vista/XP atau MAC
dengan OS X 10.6 atau lebih tinggi

* PC 1.3GHz dan dengan RAM setidaknya 128MB atau lebih tinggi

* Internet Explorer 7, Firefox 12, Safari 4, atau Chrome 20 atau versi
lebih tinggi

« jaringan Ethernet berbasis 10/100 atau jaringan nirkabel 802.11g/n
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Memulai Bantuan Pemasangan

Jangan pasang atau hubungkan kamera anda dulu!
1. Keluarkan CD Pemasangan dari kotaknya.

2. Masukkan CD kedalam drive CD-ROM pada komputer anda, dan
pastikan komputer anda mempunyai koneksi internet. Bantuan
Pemasangan akan muncul secara otomatis.

Jika Bantuan Pemasangan tidak muncul, buka CD dari My Computer
dan klik dua kali pada file setup.exe.

Pengguna Vista® Anda harus masuk dengan akun yang mempunyai
akses administrasi untuk dapat menggunakan Bantuan Pemasangan
D-Link.

Jika anda melihat layar berikut muncul, pilih sebuah akun pengguna
dengan akses administrasi, masukan kata kunci jika diperlukan
kemudian klik OK.

User Account Control =
() An unidentified program wants access to your computer

ou've used it

 password, and then click OK,

D
User Account Control helps stop unauthorized changes to your computer.

Jika anda melihat layar ini muncul, klik Allow untuk melanjutkan.

User Account Control =

) An unidentified program wants access to your computer

Don't run the program unless you know where t's from or you've used it
before.

@ autorun.exe
Unidentified Publisher

* Cancel
Idon't know where this program is from or what its for,

>

Irust this program. I know where it'sfrom or I've used it before.

() Details

User Account Control helps stop unauthorized changes to your computer.

D-Link



3. Apabila autorun tampil pada layar, klik pada “Setup m
your Cloud Camera” dan ikuti instruksi. Klik tombol
Start untuk memulai bantuan, dan ikuti petunjuk-

petunjuk yang ada pada Bantuan Pemasangan untuk
menyelesaikan pemasangan kamera anda.

Pengguna Mac

Masukkan CD-ROM Instalasi ke dalam CD drive komputer Anda. Pada
desktop, buka CD drive dan double-klik pada file SetupWizard.

SetupWizard

Setelah sekitar 20-30 detik, Setup Wizard akan terbuka dan akan memandu
Anda langkah-demi-langkah melalui proses instalasi dimulai dari cara
menghubungkan perangkat keras hingga cara mengkonfigurasi kamera dan
mendaftarkannya ke akun mydlink Anda.

my. DCS-932L Setup Wizard
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4. Memulai dengan mydlink :

A. Buka Internet Explorer dan pergi ke http://www.mydlink.com

/2 mydlink: My Devices - Windows Internet Explorer

i |htlp:IM\n\f\uv.mydIink.com

B. Masuk ke akun mydlink anda, kemudian klik pada “Sign in” pada
halaman depan.

[ J

[ rRememver account
C. Pilih kamera anda dari daftar perangkat, dan Live View kamera anda
akan muncul.
mydlink e
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Penyelesain masalah yang
umum ditemui

Pertanyaan Umum

1. Apa yang dapat mydlink.com lakukan untuk saya?
Mydlink.com memungkinkan pengguna untuk melihat atau mengatur beberapa kamera melalui
internet secara cepat dan mudah. Anda dapat menambah kamera anda ke akun mydlink.com
anda setelah menjalankan Installation Wizard. Pengguna dapat masuk ke mydlink.com dan
akses perangkat mereka menggunakan akun mereka dari sebuah komputer yang terhubung
ke internet kapan saja, dimana saja.

2. Apayang dimaksud dengan No. mydlink.com? Dan apa gunanya?
Setiap kamera mempunyai 8 digit unik No. mydlink.com yang dapat dilihat pada label yang ada
pada bagian belakang kamera anda. 8 digit angka ini bertindak sebagai identitas perangkat
anda dan dibutuhkan pada saat anda menambahkannya ke akun mydlink.com anda.

3. Apa yang dapat saya lakukan jika DCS-932L saya tidak bekerja dengan benar?

Coba gunakan perangkat lunak Wizard yang ada didalam CD

» Untuk memastikan perangkat anda telah terpasang dengan benar, pastikan :
- Lampu LED bagian depan menyala hijau terang
- Koneksi internet anda berjalan normal
- Koneksi LAN & WAN router anda dalam kondisi Ok
- Router anda mendukung UPnP®
- Komputer dan kamera anda mempunyai koneksi internet yang bekerja dengan

normal

+ Jika kamera anda tetap tidak dapat bekerja, periksa router anda dan pastikan router tersebut

menggunakan firmware yang terbaru.

4. Sayatidak dapat menjalankan Wizard yang ada di CD. Bagaimana saya dapat memasang
DCS-932L saya?
Anda dapat memasang kamera anda menggunakan wizard secara online :
» DCS-932L: http://DCS-932L.mydlink.com
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DUKUNGAN TEKNIS

Update perangkat lunak dan dokumentasi pengguna dapat diperoleh pada situs web D-Link.
Dukungan Teknis untuk pelanggan:

Dukungan Teknis D-Link melalui telepon:
Tel: +62-21-5731610

Dukungan Teknis D-Link melalui Internet:
Email : support@dlink.co.id
Website : http://support.dlink.co.id
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