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FCC Requirements

This equipment complies with Part 68 of the FCC Rules. On the bottom of this equipment is a label that
contains, among other information, the FCC Registration Number and Ringer Equivalence Number (REN)
for this equipment. IF REQUESTED. THIS INFORMATION MUST BE GIVEN TO THE TELEPHONE
COMPANY.

The REN is useful to determine the quantity of devices you may connect to your telephone line and still have
these entire devices ring when your telephone number is called in most. But not all areas the sum of the
REN's of all devices connected to one line should not exceed five (5.0). To be certain of the number of
devices you may connect to your line. As determined by the REN. You should contact your local telephone
company to determine the maximum REN of the area you are calling from. If your telephone equipment
causes harm to the telephone network. The Telephone Company may discontinue your service temporally. If
possible, they will notify you in advance. But if the advanced notice is failed, you will be notified as soon as
possible. You will be informed of your right to file a complaint with the FCC.

Your telephone company may change in its facilities, equipment, operations or procedures that could affect
the proper functions of your equipment. If this occurs, you will be notified in advance to give you an
opportunity to maintain uninterrupted telephone service.

If you experience trouble with this telephone equipment, please contact the following address and phone
number for information on obtaining service or repairs. The Telephone Company may ask you to disconnect
this equipment from the network until the problem is solved or until that the equipment is not detected
malfunctioning. This equipment may not be used on coin service provided by the Telephone Company.
Connection to party lines is subject to state Tariffs.

Federal Communications Commission

Radio Frequency Interference Statement.

Note: This equipment has been tested and found to comply with the limitation for a lass B digital device
pursuant to Part 15 of the FCC Rules. These restrictions are designed to provide reasonable protection
against harmful interference when the equipment is operated in a residential installation. This equipment
generates, uses, and can radiate radio frequency energy and if not installed and used in accordance with the
instruction manual may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If the equipment does cause harmful
interference to radio or television reception, which can be determine by tuning the equipment off and on, the
user is suggested to try to correct the interference by one or more of the following measures:
-Reorient or relocate the receiving antenna.
-Increase the distance between the equipment and receiver.
-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
Consult the dealer or an experienced radio TV technician for help.
Notices:
(1) The changes or maodifications not expressly approved by the party responsible for compliance could
void the user’s authority to operate the equipment.
(2) Shielded interface cables and AC power cord if any must be used in order to comply with the emission
limits.

Notices to Australian users:

The modem card must only be used in a data terminal equipment (DTE) e.g. computer, that has a screw
down cover (lid). As unsafe voltages (TNV) exist on the modem card, disconnect the modem card from the
telephone line while the cover (lid) of the DTE (computer) is removed.

Installation of the modem card in a DTE (computer) which does not require a tool to open the cover (lid) will
render the permit void.

Disconnect the telephone line before opening the cover (lid) of the DTE (computer). Do not connect the
customer equipment to the telephone line while the cover (lid) of the DTE (computer) is open.
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WARNING
ONLY CONNECT EQUIPMENT WITH A TELECOMMUNICATIONS
COMPLIANCE LABEL

WARNING
FOR SAFETY REASONS, ONLY CONNECT EQUIPMENT WITH A
TELECOMMUNICATIOS COMPLIANCE LABEL. THIS INCLUDES
CUSTOMER EQUIPMENT PREVIOUSLY LABELLED
PERMITTED OR CERTIFIED.

Modems connected to the Australian telecommunications network must be marked in accordance with the
Labeling Notice. This modem has been specifically configured to ensure compliance with the ACA
Standards. Do not adjust your modem or software outside the values indicated as below. To do so would
result in your modem being operated in a non-compliant manner.

Modem Commands:

Command Default Permissible Range
ATA - Do not use
ATB BO Do not set to B1

AT&G &G0 &G2

AT&P &PO &P1

ATSn see table below

S register Default Permissible Range
s6 2 2t06

Call Attempts/Retries:

Applications software shall be configured so that no more than 3 attempts are made to

establish a connection to a given number (Note: if the modem can detect service tones, up to 10 attempts
can be made). If the call sequence is unsuccessful, there shall be a delay of at least 30 minutes before
attempting to call the number again.

Failure to set the modem and any application software used with the modem, to the values

shown as above will result in the modem being operated in a non-compliant manner.

Consequently, this would be in violation of the Labeling Notice for this equipment, and the
Telecommunications ACT 1997 prescribes penalties for the connection of non-compliant equipment.
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Chapter 1 Introduction

1.1 Introduction

Thank you for selecting the D-Link DFM 5621 Controllerless Modem Card with Ambient
chipset. This modem with Ambient chipset is a hardware modem that uses the state-of-the-art
single chip and discrete DAA design. Besides, it has the advantages of high quality, high
reliability, more compact and low cost. This modem with Ambient chipset is compatible with
current Windows 98, ME, NT 4.0, 2000,XP operation systems because of its independent OS.
Moreover, it follows the V.92 standard, so you can surf the Internet at 56K speed, but it depends
on the condition of the telephone line and the ISP you connected to. We truly hope that our series
products with Ambient chipset can meet your needs.

1.2 What’s in the Package

e D-Link DFM562| Controllerless Modem Card with Ambient Chipset

e CD-ROM (Comprises Application Software, Modem Drivers and User’s Guide)
e Quick Guide for Installing Modem Drivers

¢ Phone Cord
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Chapter 2 Specifications

Specifications:

Chipset (Internal type)
Line Connection
Data Transmission Rate

Fax Compatibility
Error Correction

Data Compression
Command Set
Communication Model
DTE Speed (MAX)
Transmit Level

Flow Control

Dialing Mode
Auto Dial & Auto Answer
Noted Features

Telephone Interface
Card Dimension
Applicable PTT Approval
Safety

Features

Ambient single chip solution

Ambient MD5628D
PSTN, 2 Wires
ITU-T V.92

56000/33600/28800/14400/9600/7200/4800/2400/

1200/300 bps BELL 103 and BELL 212A
Send/Receive G3 Fax, 14400/9600/4800 bps
MNP 2-4/V.42 LAPM

MNP 5/V.42 bis

Enhanced AT Command, Fax Class 1
Asynchronous

115,200 bps

-11(x1dBm)

XON/XOFF

RTS/CTS

Touch Tone / Rotary Pulse (Countries depend)
YES

NVRAM Directory and Stored Profile,

Speed Buffering, Auto Format/Speed sensing
Auto Retrain

PSTN Line through RJ-11
12.2mm*7.5mm*1.6mm

Countries depend

FCC, CE

Surf the Internet at blazing 56K speed
Independent OS — Compatible with Windows 98/ME/NT4.0/2000/XP

Fully software upgradeable

User’s Guide



D-Link DFM 5621 Controllerless Modem Card User’s Guide

Chapter 3 Hardware Installation

1.Unplug the telephone from the wall socket, then plug the telephone into the socket on the
back of the modem marked PHONE.

2.Plug the telephone cord supplied into the socket on the back of the modem marked LINE.

3.Plug the other end of the cord into the wall socket.

In 1] \3 Telephone

h j wal Socket

[
|
[
1
-
g

PHONE

/ LINE

COMPUTER

| ]l

MiCc
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Chapter 4 Software Installation

The following sections explain how to install the modem drivers under Windows
98/ME/NT4.0/2000/XP. Refer to the section, which best suites, your operating system.

4.1 Windows 98
1. Please insert the driver CD supplied when you see the message of PCl Communication
Device, then click Next to search for the driver.

Add Hew Hardware Wizard

Thiz wizard zearches for new diivers for:

PCl Conmmunication D evice

A device driver iz a software program that makes a
hardware device work.

< Back

Cancel |

2.  Select the Search for the best driver for your device. [Recommended] and click Next to
continue.

Add HNew Hardware Wizard |

Wwihat do pou want Windows o do?

' Search for the best driver for pour device.
[Fecommended).

" Display a list of all the drivers in a specific
lacation, 20 vou can zelect the driver pou want,

< Back I Hext » & I Cancel
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3. Select “Specify a location:” and type the path: I:\Driver\Win9x ( | is the letter of CD-ROM
drive ) and click Next to continue.

Add Hew Hardware Wizard |

Wwindawes will search far new drivers in its driver databaze
of your hard drive, and in any of the following selected
locationz. Click Mext ta ztart the zearch.

[T Eloppy digk drives
[ CD-ROM dive
= ficrosotind sweill pdate

¥ Specify a lozation:
[I\Diivveriafings =]

< Back MHewt » [%I Cancel |

4, Click Next to start the installation.

Add Hew Hardware Wizard |

“Wwindawes driver file search for the device:

D-Link DFM-562| Contrallerless Modem Card

Wwiindowes iz now ready ta install the best driver far thiz
device. Click Back to zelect a different driver, or click Mexst
to continue,

Location of driver:

m [ADRIVERNWINTMMNTELST1.INF

< Back
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5. Click Finish to end this installation procedure.

Add Hew Hardware Wizard

O-Link DFM-562 Controllerlezs Modem Card

Windows has finizhed inztalling the software that your new
hardware device requires.

Cancel |

6. Click OK

D-Link DFM-5621 Controllerlezs Modem Card I

Freferences I COk Port I International Settingsl U ninstall I

@ Selah Preferences

— kdodem Front Panel

™ iautomatically stark modem front panel applet

Cauzes the modem front panel applet to ztart as a
tray icon automatically when Windows loads.

— Modem Dnvers

W Enable DOS Box support

Enablez rmoderm zupport for DO5-bazed applications
and D05-bazed games in Windows 95

¥ Enable IRO Sharing

Allowz modern ta share an IRGQ with ather devices in
the systerm [nebwark, card, video card, etc .

Ok FTEI Cancel A

10
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4.2 Windows ME

1.  Please insert the driver CD supplied when you see the message of PCl Communication

Device appearing, select Specify the location of the driver [Advanced] then click Next to
search for the driver.

Add Mew Hardware Wizard |

YWindows has found the following new hardware:

PCI Communication D evice

Wwindows can automatically zearch for and install zoftware
that zupports your hardware. [F pour hardware came with
inztallation media, insert it now and click Mext.

“'hat would pou fike to do?

" Automatic search for a better driver [Fecommended)

£ S pecify the location of the diver [Advanced}

< Back I Hext > & I Cancel |

2.  Select “Search for the best driver for your device [Recommended]”, then select

Specify a location and type the path: I:\Driver\WinME ( | is the letter of CD-ROM drive )
and click Next to continue.

Add Hew Hardware Wizard

Wwindowes will zearch for new drivers in ks diver databaze
ot pour hard drive, and in any of the following selected

% Search for the best diver for wour device.
[Fecommended).

[~ Bemowvable Media [Floppy, CO-ROM..]
v Specify a location:
[I-\DrivertwintE |

£ Display a list of all the drivers in a specific lozation, =0
you can zelect the driver you want.

¢ Back | Mext > [%J Cancel

11
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3. Click Next to start the installation.

Add Hew Hardware Wizard

“Wwindawes driver file search for the device:

D-Link(R] DFM-5621 WD Modem Driver

wwiindowes iz now ready ta install the best driver far thiz
device. Click Back to zelect a different driver, or click Mest
o continue,

Location of driver:

@ [ADRMERSWINMENMTELSZ1.IMF

¢ Back

Cancel |

4 click OK

D-Link[R] DFM-5621 WDM Modem Dnver x|

International Settings I

. International Settings

Select a region Spain ;I
Suriname

Sweden

Switzerland

T aiwan

|mztallation Default Thailand
e Trnidad and Tobago

Turkey
Urnited Arab Emirates
Urited Kingdorm

Uruguay

12
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5 Click Finish to end this installation procedure.

Add Hew Hardware Wizard

D-Link[R] DFM-5E2 /0t Modem Driver

Windows has finizhed inztalling the newv hardware device.

< Back

Cancel |

13
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6  When you see the message of Wave Device for Voice Modem, select Specify the
location of the driver [Advanced] then click Next to install the wave device.

Add New Hardware Wizard

“windows haz found the following new hardware:

Wave Device for Yaice Madem

“windows can automatically zearch for and install zofbware
that zupports your hardware. |F pour hardware came with
inztallation media, ingert it now and click Mext.

“wihat would wou like bo do'?

" Automatic search for a better diiver [Fecommended]

i+ Speciu the location of the driver [Advanced]

% Back I Ne:-:t>i I Cancel |

7 Select “Search for the best driver for your device [Recommended]”, then select

Specify a location and type the path: I:\Driver\WinME ( | is the letter of CD-ROM drive )
and click Next to continue.

Add Mew Hardware Wizard

Wwiindoves will search for new drivers in itg driver databaze
on your hard drive, and in any of the following zelected

&% Saarch for the best driver for pour device.
{Recommended].

[~ Bemowvable Media [Floppy, CO-ROM.. ]
[+ Specify a location:

[I:\Driverta/inbdE | Browise |

£~ Dizplay a list of all the drivers in a specific location, =0
wou zan select the driver pou want,

¢ Back I Mest > |g Cancel

14
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8 Click Next to start the installation.

Add Hew Hardware Wizard

“Wwindawes driver file search for the device:

D-Link DFM-562| Contrallerless Modem Card

wwiindowes iz now ready ta install the best driver far thiz

device. Click Back to zelect a different driver, or click Mest
o continue,

Location of driver:

@ [ADRMERSWINMENMTELS 22 IMF

¢ Back

Cancel |

9 Click Finish to end this procedure.

Add Hew Hardware Wizard

O-Link DFM-562 Controllerlezs Modem Card

Windows has finizhed inztalling the newv hardware device.

< Back

15
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4.3 Windows NT4.0

1. Please insert the driver CD supplied Then click Start\Run on the desktop and use Browse to open the

file of H:\Driver\WinNT4\installer.exe (H is the latter of CD-ROM drive)

Run e A |
Type the name of a program, folder, or document, and
wiindowez will open it for pou.

Open: IH:'\-.Dri'-.-'er'%."-.-'-.-"inNTdhinstaller.e:-:e ;I

I Eumin Sepanate Meman Space

Cancel

2. The Message of “Do you wish to install The D-Link DFM 5621 Controllerless Modem Card” and Click Yes

Install Modem? B |

Do you wizh ta inztall The
O-Link DF-5621 Cantrallerless Madem Card?

3 The Message of “Do you wish to install The Standard Modem ” and Click Change

Install Hew Modem

The following modem waz found on COM2Z;

IStandard todem

If thiz modem type iz not cormect, click Change to select
a different type from a list.

< HEck Hewut » Cancel

16
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4 The Message of “Select a Local and model from Manufacturers and Models ” and Click OK

Install Hew Modem E3

&f"’} Click the manufacturer and model of your modem. IF your modem iz not lisked,
G = orif you have an installation disk, click Hawve Dizk.

M anufacturers:

Digital Equipment Enrpnral;l
Digital Pathwwaps

Digitan Spgtems Inc. —
Discoyverny

D-Link

Dr. Meuhaus -
- | r

Hawve Dizk... |
ar. %I Cancel |

5 The Message of “You have selected the correct modem on COM3 ”(D- Link DFM-5621 controllerless Modem
Card) and Click Next

Install Hew Modem

'ou have selected the following modem on COM 3:

ID-Link DFM-BEZ| Controllerless kModem Card

If this modem type is hat comect, click Change to select
a different type from a list.

< Hack | et > N Cancel

6 The Message of Modem is installed and click OK

Modem Installed

Fodem inztalled

17
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7 Move your cursor as following sequence Start \ Settings \ Control Panel. Then
double-click  on the Network icon to configure the Dial-Up Networking.

1 Control Panel _ O] ]

File Edit “iew Help

Accessibil.. Add/Bem.. Console  Date/Time  Dewvices Dial-Up

Options Programs bonitor
- aQH EF_AL
o I
Display Fonts Internet  Keyboard kdall Microsoft
hdail Fo...

g o

\ , 252 T 9
tModems hMouse FMultimedia oDeC PC Card
(FChCIA)
1 & %
& 2 @ 2

Forts Frinters Fegional SCE Server Services

Settings  Adapters
g 2 2 -

|CDm‘igures network hardware and software o

8 Click on the Services tab and select Remote Access Service, then click Properties. If you
can’'t see Remote Access Service on the screen click Add to install Remote Access

Service.
Network EHEl |

Identification Services | F'ru:-tu:u:-:ulsi .-'-‘«daptersl Bindingsl

Metwork Services:

= Camputer Browser
B MetBIDS Interface
bR emote Acc 1=
= APC Configuration
@ Server

=k station

Add... Bemove Froperties... % pdate

— Dezcription:

Enablez uzerz to waork offzite az though connected directly to a
netwark.

Ok, I Cancel

18
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9 Click on the Add button to add modem. If there is any modem in the list, please click
Remove first.

Remote Access Setup |

Part Device Type

Continue

Cancel

il

MEtwark..

Help |

Edd...% Bemave I (EanfiEure:. [ZEme |

10 Select D-Link DFM562I Controllerless Modem Card, then click OK to confirm the settings.

Add RAS Device =]

R&S Capable Devices:

k. E
COM3 - D-Link DFM 562I Controllerless Modem Card - | C |
arce

Help

| Inztall Modenm... I

11 Click Configure... to configure port usage.

Remote Access Setup E

Pont Device Tupe
COM3 D-Link562I controllerless Modem Card  (unimodem) Contirue |
Canel |
Metwarl... |
Heln |
Add... Bemove Eu:unfigure...ds Clone |
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12  Select Dial out only for Port Usage and click OK to confirm the settings.
Configure Port Uzage

Part: COrM3

Device:  De-Link DFM-582| Contrellerless Modem Card

Cancel

Fuort Uzage
g Help

=" Djal aut anly
" Beceive calls only
" Dijal out and Beceive calls

13 Click Network... to configure the network.

Remote Access Setup

Fart Device Tupe

COM3 D-Link562I controllerless Modem Card (unimodem) Corntifue

Cancel

Metwarl...

Add... Bemove | Eunfigure...l Clone

14  Select TCPIIP lick OK to confirm the settings.

Metwork Configuration
Dial out Protocals: oK
[ MNetBELI %
.................. . Cancel
v (TCPAR
1P Help
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15 Click Continue to complete the setup.

Remote Access Setup Ed
Contifue D!

Poit Device
COMS3 D-Link562I controllerless Modem Card (unimodem)

Add. . Bemove Canfigure...

Type

Clone |

Cancel

Help |

16  Click Yes restart Windows NT.

Hetwork Settings Change

A

Do pou want bo restart your computer now?

Yo must shut dawn and restart your camputer befare the new settings will take effect.

17  After restarting your computer, please double-click on the My Computer icon on the
desktop and double-click on the Dial-Up Networking icon.

Z. My Computer

Eile Edit Miew Help
= = = S it
3% Floppy () (D) Miwksd0a  Control
(A 1E: Fanel
iE
3 B
Frinters Dial-Lp

Metworking

|1 ohject(s) selected

S

21
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18 If your phonebook is empty, please click OK to add an entry.
Dia-Up Networking =]
@ The phonebook is empty.

Fress OK to add an entry,

19  You may use the name provided or enter a different one, then click Next.

Mew Phonebook Entry Wizard

Dial-llp Metwaorking connects you to remote netwaorks
wzing your modem, 1SDM, or other Wik adapter. This
wizard helpz vou create a phoheboaok, entry that stores
the zettings needed to connect o a particular remate
nietwork.

MHame the new phonebook entn:

™ | know all about phonebook entries and
vaould rather edit the properties directly

¢ Hach I ﬂe:-ct>i| Cancel |

20 Select The non-Windows NT server | am calling...then click Next.

Server |

Check all that apply:

[ 1 am calling the Intemet.

[ Send my plain text passwaord if that's the anly way
to connect.

¥ The non“windows MT zerver | am caling expects
me to type login information after connecting, or to
know TCPAP addreszes before dialing.

< Back I Hest » [! Cancel

22
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21 Enter the phone number of your local ISP and click Next.

Phone Humber Ed |

Enter the phane number of the dial-up 2erver you are
calling.  Alkernate phone numberz, if any, are dialed
automatically i the primary phone number cannot be
reached. They may alzo be uged to zet different
numnbers on individual multi-inked 150 lines.

Phone number:
|41 25674

Alternates. . |

[ Usze Telephony dialing properties

¢ Back I MHest » [I Cancel |

22  Select Point-to-Point Protocol (PPP) and click Next.

%enal Line Protocol Ed |

Chiooze the zerial line pratacal offered by the zerer pou
are calling.

& Point-to-Poirt Protocol [FRPE

A newer protocal supporting multiple netwarks.
[F wou are not gure, oy this.

€ Senial Line Internet Protocol [SLIP)

An alder protocal specific to TCPAP netwarkz.

¢ Back I MHest » [ I Cancel

23
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23  Consult with your local ISP for the choice and click Next.

Login Scrnipt Ed |

Some dial-up servers require an interactive text lagin
after connecting. vou can twpe text login rezponzes in a
popup terminal window or run a scnpk b autormnatically
rezpond for yoLl,

..............

" Use a kerminal window

' Automate with this scripk

I [rire] j

Edit cript... | Befrezh lizt |

¢ Back I MHest » [_:I Cancel |

24  Enter your IP address if you have a fixed one or leave the value: 0.0.0.0, then click Next.

IP Address |

Eriter your workzstation's IP addrezs on the remote
network,, o if you expect the zerver o provide the
addrezs, =et 0000, Usually the remaote netwark

operator will tell pou what to uze.

by |P addresz:
M. o0o.0.a0

Mate: If you have a netwark adapter installed, you
ghould HOT chooge the zame address as your netwark
adapter.

< Back I Hext » i I Cancel

24
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25 Enter the IP addresses of a DNS and/or WINS server for your local ISP or set 0.0.0.0 if you
are not sure. Then click Next.

Mame Server Addresses Ed |

Enter the IP addrezzes of a DMS and/ar WINS zerver
an the remote netwark, or set 0000 i you expect the
zerver o provide them, or don't know,  Uzually the
remate netwark operator will tell you what bo uze.

DOMS zerver
@.o.0.0

WS server:

| 0. 0.0 .0

¢ Back I HEH”&I Cancel |
26 Click Finish.

New Phonebook Entry Wizard |

That's it,

Prezz Finizh to zave 'MyDiallpServer'.

¢ Back

25
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27 Click on the More buttons and select Edit entry and modem properties.

&L, Dial-Up Metworking

Phonebook, entry to dial:

I kyDiallpServer

Phone number prewies:

Clone entry and modem properties. ..
|4125675 Delete entry..

Create shortcut b entry...

Dialing from; .
1aling fram Pk onitor status. ..

INEW Location ] -
Operator aszigted or manwal dialing

Ilzer preferences...

Logon preferences. ..

~ Help
Dial I Cloge I

28 Select D-Link DFM5621 Controllerless Modem Card from Dial using list and click on the
Configure button.

Edit Phonebook Entry =1x]

B asic I Server I Script I Security I ®2h I
Entry name: IM_I,IDiaILI pServer
Comment: I

Phone number: |4125I3?B Alternates. . |

[ Use Telephony dialing properties

ID-Link DFM 5621 Controerller : l Configure...

COM3 D-Link DFM 562| Controllerless Modem

Diial using:

k. I Caricel
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29 Enable all the Hardware Features and select 115200 from Initial speed(bps) list, then click

OK.

Modem Configuration Eﬂ

IC+56k External Data Fax Voice Mode

Iniial speed bpsk  [115200 |

Hardware Features 1200
ardware regtlune: 2400
4200

¥ Enable hardwd
9600

¥ | Enable moden 19200

¥ Enable mode g?ggg

[ Disable modem speaker

0k, ! Cancel
L

30 Click on the Server tab and enable three options of TCP/IP, Enable software

compression and Enable PPP LCP extensions.

Edit Phonebook Entry

Bazic Server R! Scrpt | Security I E.2h |

Dial-up server wpe:

PPP: “Windows HT, wWindows 95 Plus, Internet

M ebwork, protocaols
W ICPARP

[ IP%/5P compatible
[ MetBEL

TCRPAP Settings...

¥ Enable software compression

[V Enable PPP LCP extensions

HE|

Ok

Cancel
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31 Click on the Security tab and enable the option: Accept any authentication including
clear text, then click OK.

Edit Phonebook Entry EE|

Basic | Server I Seript Security | .25 |

—Aythentication and encreption policy

% iecept any authentication including clear texe

™ Accept only encypted authentication
™ fccept only Microzoft encrypted authentication

I | Bequite data encipton

7 s Gurent Userame and passwer

reaye passwon

ak. [_:! Cancel

32 Click Dial to connect.

&L Dial-Up Networking

Phonebook enty to dial;

Mew... tore = |

Fhone number prestie:

|4125678

Dialing from:

I Mew Location j

Locatiar... |
gm|i | Close |
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33 Enter User name and Password and click OK, and the modem will dial out to your ISP and
get a connection.

Connect to MyDialUpServer Eﬁ

Enter a uzer name and paszwoard with accezz ta the
remote netwark domain,

Uszer name: I;‘-‘«dministratnr

lxxxxx

Baszward:

D amain: I

Qk é! Cancel
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4.4 Windows 2000

1. Windows will detect the modem automatic, please insert the driver CD supplied and click
Next.

Found Mew Hardware Wizard

Welcome to the Found New
:i:'?\' Hardware Wizard

Thiz wizard helps vou install a device driver for a
hardware device.

To continue, click Mest,

¢ Back I MNext » & I Cancel |

2.  Select “Search for a suitable driver for my device [recommended]”, then click Next to
continue.

Found New Hardware Wizard

Install Hardware Device Drivers
A device driver is a software program that enables a hardware device to work, with
an operating system.

Thiz wizard will complete the installation for this device:

@ PCI Simple Communications Controller

A device driver iz a software program that makes a hardware device waork. Windows
needs driver files for your new device. Ta locate diver filez and complete the
inztallation click Mext.

Ywhat do you want the wizard to do?
& Search for a suitable diver for my device [recommended)

" Display a lizt of the known drivers for this device so that | can chooze a specific
driver

< Back I MHext » :: I Cancel
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3. Select “Specify a location”. Then click Next.

Locate Dnver Files
Where do pou want Windows to search for driver files?

Search for driver files for the following hardware device:

C@ PCI Simple Communicationz Controller

The wizard zearches for suitable divers in its driver databasze on your computer and iR
any of the following optional search locations that pou specify.

T o start the zearch, chck Mest. |f you are zearching on a floppy dizk or CO-ROM dive,
inzert the floppy digk or CO before clicking Mext.

Optional search locations:
[ Floppy disk drives
[T CO-ROM drives
¥ Specify a location
™| Micrasoft Windows Wpdate

< Back I Mext = %I Cancel |

4. Please type the path: G:\Driver\Win2K (G is the letter of your CD-ROM driver), then click
OK to continue.

Found Mew Hardware Wizard E El

Inzert the manufacturer's installation disk into the dive 0K, E |
gelected, and then click OF.
Cancel |

Copy manufacturer's files framm:

G:\DriverVwinZk. | | Browse..
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5. Click Next to continues.

Dniver Files Search Results
The wizard has finished searching for driver fles for your hardware device.

User’s Guide

The wizard found a driver for the following dewvice:

C@ PCI Simple Communicationz Controller

YWindows found a driver for thiz device. To inztall the diver Windows found, click Mext.

@ g hdriversminZkhintels51 . inf

< Back I Mext = \_EI Cancel

6. Click Yes to continue.

Digital Signature Mot Found

s

The Microzoft digital signature affirms that software has
been tested with \Windows and that the software haz not
been altered since it was tested.

The software pou are about to inztall does not contain a
Microzoft digital signature. Therefare, there iz no
guarantee that thiz saftware waorks comectly with
Windows.

O-Link DFM-562 Controllerleszs Modem Card

[F you want to gearch for Microzoft digitally zigned
zoftware, visit the Windows Update web site at
http:  Awindowszupdate. microzoft. com to gee if one is
available.

Do you want to continue the installation?

Yes Mo More Info

m
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7. Click Finish to end this procedure.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

_\> D-Link DFM-5E2] Controllerlesz: Modem Card

Windows has finizhed installing the software for this device.

To cloze thiz wizard, click Finish.

< Black I Finizh :_EI Cancel
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4.5 Windows XP

1.  Please insert the driver CD supplied when you see the message of PCI Simple
Communications Controller, Select the Install from a list or specific location
[Advanced] then click Next to search for the driver.

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helps you install software for:

PCI Simple Cormmunications Controller

ZI\'JI If pour hardware came with an installation CD
“& or floppy dizk. insert it now.

What do you want the wizard to do?

) Install the software automatically [Recommended)
(%) Inztall from a list or specific location [Advanced)

Click Mext to continue.

I Ne:-ct>I][ Cancel l

2. Select Include this location in the search: and type a path: G:\Driver\WinXP (G is the
letter of the CD-ROM drive), then click Next to continue.

Found Mew Hardware Wizard

Please choose your search and installation options.

(®) Search for the best driver in these locations.

|Jze the check boxes below ta limit or expand the default zearch, which includes local
paths and removable media. The best driver found will be inzstalled.

[] Search removable media [floppy, CO-ROM...]

Inciude this location in the zearch:

G\DriverWiriP 3

() Don't gearch. | will chooze the diver ta install,

Choose this option to select the device driver fram a list. Windows does not guarantee that
the driver you chooze will be the best match for your hardware.

< Back “ Neat>[¥[ Cancel
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3. Click Continue Anyway to continue.

Hardware Installation

L | 'I_., The zoftware you are installing for this hardware:
*
D-Link DFM-562] Controllerless Modern Card

haz not paszed *Windows Logo testing to werify it compatibility
with YWindows ¥P. [Tel me why this testing iz impartant. |

Continuing pour installation of thiz software may impair
or destabilize the comrect operation of your spstem
either immediately or in the future. Microzoft ztrongly
recommends that you stop thiz installation now and
contact the hardware vendor for software that has
paszsed Windows Logo testing.

Continue Sy ay [%[ STOF Installation

4. Click Finish to end this procedure.

Found Mew Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished inztaling the zafbware far:

&:1 D-Link DFM-5621 Controllerless Moderm Card
e

Click Finish to cloze the wizard,

Finizh m
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Chapter 5 Select Modem Country

The following sections explain how to install the modem drivers under Windows
98/ME/NT4.0/2000/XP. Refer to the section, which best suites, your operating system.

5.1 Windows 98

User’s Guide

2 Move your courser as following sequence Start\Settings\Control Panel and click Control
Panel. Then double-click on the D-Link DFM-562I Controllerless Modem Card icon.

Control Panel
He E® Vew Go Favoies Hep

[_[51x]

«-,»,g‘x IF) L‘B‘r)
Back) 7 Up Cut Copy  Paste Undo.

Delete Pioperss | Views

s [0 Corv Prel

B =
w3

llerless
Char Link DFM-5621 Keyboard
n ard

Control Panel

Modem C:

[ &

= () ot

2  Click International Settings tab and select United States of America, then click OK

D-Link DFM-5621 Controllerless Modem Card

F'referencesl COM Part  Intemational Settings | Llnin$talll

S

Select & region

Inztallation Default

International Settings

Spain =]
Surinarme

Sweden

Switzerland

Taiwan

Thailand

Trinidad and Tobaga
Turkey

United Arab Emirates
United Kingdom

] ":EI Cancel I i
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5.2 Windows Me

1. Move your courser as following sequence Start\Settings\Control Panel and click
ControlPanel. Then double-click on the D-Link DFM-5621 Controllerless Modem
Card icon.

Control Panel D ES |
‘ €« > [
;

Up Cu

5N ES I RO NS
Copy.

Pasle | Undo | Delete Piopertiss Views

| Address [ Control Panel =l

s g

segestiy
Control Panel s

b
D-Link DFM-5621 Controllerless =
Chan ttings for D-Link DFM-5621 Keybosrd
<< Modem Card

nnnnnnn s ®

Technical Suppart Regonal
Selings

5]y Conpiter

2. Click International Settings tab and select United States of America, then click OK

D-Link(R]) DFM-5621 WDH Modem Diri x|

|nternational Settings |

@ |nternational Settings

Select aregion [g pain -
Suriname _I
Sweden

Switzerland

T aiwan

Thailand

Trinidad and Tobago
Turkey

[Inited Arab Emirates

[Inited Kingdom

gy

|nztallation Default

(] %I Cancel | Spply |
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5.3 Windows NT4.0

1. Move your courser as following sequence Start\Programs\D-Link\IntelS41 and click IntelS41. Then
Click Select a region ”United States of America” and click Apply

Modem Country Selection Tool
Fil= Help
@ Intemational Settings
Select a region Spain ﬂ
Surinarne
Sweden
Get Default Settings Swltzerland
Taivan
Telephony Default Thailand
MI Trinidad and Tobago
) Turkey
Inztallation D efault | Urited Arah Emirates
United Kingdom
|Jrugua
Inited Stat
Venezuela j
ak Cancel
2. Click OK
Modem Country Selection Tool

Fil= Help

S

Intemational Settings

Select a region Span ﬂ
Surinarne
Sweden
Get Default Settings Switzerland
Taivan
Telephary Default Thailand
MI Trinidad and Tobago
) Turkey
Inztallation D efault | Urited Arah Emirates
Urited Kingdam

T

Cancel
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5.3 Windows 2K

User’s Guide

1 Move your courser as following sequence Start\Settings\Control Panel and click ControlPanel.

Then double-click on the System icon.

E3 control Panel

JF\Ie Edit View Favorites Tools  Help

J 4=Eack - = - | Qsearch [ Folders  {#Histary ||E X w ‘ [E~

=10l x|

J Address I Zontrol Panel

()
L Accessibility  AddfRemove  AddfRemove Administrative  DatefTime
Control Panel Cptians Hardware Programs Tools
<
F o A G
Provides system information and
changes environment settings Fax Folder Options Forits Game Internet Keyboard
Controllers Options
Windows Update
indaws 2000 Suppart @ ﬂa; @
Mause Metwork and  Phone and  Power Options Printers Regional
Dial-up Co... Modem ... Options
B & 8 G
Scanners and  Scheduled  Sounds and Users and
Cameras Tasks Multimedia Passwords

j @Gn
Display
g

Prowides system information and changes environment settings

‘@‘ My Computer

2.Select Hardware tab and Click Device Manger

Sysktem Properkies

General I Metwork [dentification

User Profiles I Advanced I

— Hardware \Wizard

The Hardware wizard helpz pou inztall, uninstall, repair.
unplug. eject, and configure your hardware.

Hardware Wizard. ..

propertiez of anp device.

Ciriver Signing...

The Device Manager lists all the hardware devices installed
on your computer. Use the Device tManager to change the

Device Manager... [:} |

— Hardware Profiles

ey

Hardware profiles provide a wap for pou to set up and store
different hardware configurations.

Hardware Profiles... |

e e

QK I Cancel | Apply
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_.5..'.;; Device Manager

Click Modem (D-Link DFM-5621 controllerless Modem Card ),then click this icon

=10l x|

J Action  Yiew |J = = |

ax

L
by

D Disk drives

El Display adapters
DVDCD-ROM drives
2 Floppy disk controllers

=3 Floppy disk drives
2 IDE ATA/ATAPI contrallers

-~ Sound, video and game controllers
System devices

m
&= Universal Serial Bus controllers

4. Select Advanced tab, then click Country Select (United States of America), Click OK

D-Link DFM-5621 Controllerless Modem Card

Diriver I FResources I

Fower M anagement
Maodem I

General I Diagnostics

— Extra Settings

E xtra initialization commands:

— Country Select

Advanced Port Settings |

Change Default Preferences. .. |

Advanced

2l

oK [

Cancel

el
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5.4 Windows XP

1 Move your courser as following sequence Start\Settings\Control Panel and click ControlPanel.
Then double-click on the System icon.

B Control Panel

Fle Edt Wiew Favorites Tools Help [
D=t - @ ¥ Pseadr [ roes [F-
address @ Control Panel v B

ﬁ’ Control Panel dy i @ dm _j-) § w

Accessibiity  Add Hardware Add or Administrative Date and Time  Display  Folder Options
(@ switch to Category Yiew Options Remov Tools

4 v P = T @ b

Fonks Game Inkernet Kevboard Mouse Network, Phone and
R Windows Update Controllers  Options Connections  Modem
@) Help and support \ . . A e
% B @ & S )
= b 4 = 2
Power Options  Printers and  Regionaland  Scanners and  Schedded  Sounds and Speech
Language ... Cameras Ta Audio Devices

s
Taskbar and  User Accounts
Start Henu

2.Select Hardware tab and Click Device Manger

System Properties

System Restore || Automatic Updates Remote |
| General | Computer Mams | Hardware Advanced

Add Hardware Wizard
i The Add Hardware Wizard helps you install hardware.

Add Hardware Wizard

Device banager

The Device Manager lists all the hardware devices installed
on your computer. Use the Device Manager to change the
properties of any device.

[ Diriver Signing ]l Device Manager [}l

Hardware Profiles

Hardware profiles provide a way far you to set up and store
different hardware configurations.

’ Hardware Profiles ]

[ QK J’ Cancel ] Apply
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L Device Manager

File  Action  View Help

Gl IS X )

=2 1amEsa00-GUCEU
+ 1§ Computer
+|-ge Disk drives
+ § Display adapters
+ [k DVDJCD-ROM drives
+-i=% Floppy disk controllers
¥ 5 Floppy disk drives
+-=%y IDE ATAJATAPL controllers
+-» Kevboards
+- ") Mice and other pointing devices

= L Modems
L 5

+ g Monitors

- o Forts (COM & LPT)

+ @ Processors

+- @, Sound, video and game controllers

+ System devices
+ Universal Serial Bus controllers

521 Controllerless Modem Card

4. Select Advanced tab, then click Country/Region Select (United States ), Click OK

D-Link DFM-5621 Controllerless Modem Card Properties |E|fg|

Driver Resources Power M anagement
General tademn Diagnostics | Advanced

Ewtra Sethings

Estra initialization commarnds:

Country/Fegion Select

[ Advanced Paort Settings... ]

[ Change Default Preferences. . ]

[ Ok [}J[ Cancel
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Click Modem (D-Link DFM-5621 Controllerless Modem Card ),then click this icon
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Chapter 6 Diagnostics
6.1 Windows 98/ME

1. Move your cursor as following sequence Start / Settings / Control Panel and double-click
on the Modems icon.

E3 Control Panel _ O] x|

J File  Edit “iew Go Fawvoites Help |

j»@-,-r,@‘&ﬁ ‘

Back Farsyand p Cut Copy Pazte
J-"l"-EIdeSS (=] Contral Panel j
Fonts Fame HCF tdodem |ntermet K.eyboard ;I
Controllers Region Select Options

b ougze b ultimedia M etwork, ODBC Data
Saurces [32bit]

T

©

Pazzwords Power Printers Regional Sounds
 anagement Settings
System Telephony Jzers -
|1 object(z] zelected |_§‘ fdy Comnputer v

2.  To test the modem by clicking on the Diagnostics tab. Then select the COM Port where
Topic Modem is setting and click on the More Info... button to start the test.

Modems Properties B |

General Diagnosticz |

YWindows detected the following portz, and has
already inztalled the following devices:

Port | Inztalled |
COw1 Mo Maodem Installed.

(s COM2 Ma Madem Installed.
leWa¥P¥  O-Link DFM-5621 Controllerless Madem C.

Diriveer Mare Infa... ’}l Help

Ok I Cancel
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3.  If your modem is responding to AT commands and functioning correctly, it means that your
modem is working properly. Click OK to end this procedure.

— Paort Information

Pt COr4
[nterrupt: ]
Address: ]
s

Highest Speed: 115K Baud

— D-Link DFM-562| Controllerless Modem Card

|dentifier: Mo hardware |D for thiz modem

Command | Reszponze | -
AT D-Link DFM-562| Controllerless Modem C...
aTlz [-Link Corporation
ATI3 B36EP
ATI4 R36EP Releaze 4521 -Oct 26 2002 -1...
ATIS W92 Capable Modem
ATIS Haost 1/F: PCI
aTIE OSP Patch Level:09.71 b
ATIF k. ;I

4. Click OK to end this procedure.

Modems Properties [ 7] |

General Diagnostics |

Windows detected the following portz, and haz
already inztalled the following devices:

[ COM2
g COM4

D

Port | Installed |
COmM1 Mo Modem [nztalled.

Mo kModem [nztalled.
O-Link, DFM-BE2 Controllerless Modem C...

Help

1] 4 M Cancel
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6.2 Windows 2000

1. Move your cursor as following sequence Start\Settings\Control Panel. Then double-click
on the Phone and Modem Options icon.

1]

J File  Edit ‘iew Fawvoribes Tools  Help | i
J Back ~ =~ | & search  C4Folders  CfHistory | [[5 E » w | Ed-
J.D.ddress I@ Control Panel j ft}Go
L Fonts Game Internet Kevboard
K Cantrollers Options
Control Panel E I . ﬂ&:

Phone and Modem Options
Canfigures your telephone dialing
rules and modem properties

Windows Update @

Windows 2000 Suppart

Mouse Metwark and NGl Power Options
Dial-up Co...
Prinkers Regional Scanners and  Scheduled

Opkions Cameras Tasks
"
=
-®:
Sy

Sounds and System Users and -
Multirnedia Passwords -
|C0nFigures wour telephone dialing rules and modem properties | |@| My Computer &

2. Click Modems tab, then select D-Link DFM 5621 Controllerless Modem Card and click
Properties.

Phone And Modem Options el B4

Digling Fulez Modems |.-'1'-.|:|van|:eu:|

Add... | Remove | Properties [\\!

(] I Cancel | Apply |
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3.  Click Diagnostics tab, then click Query Modem.

D-Link DFMM-5621 Controllerless Moden | 2] =]

General Diagnostics I.&.dvancedl

— Modem Information

Field | *alue
Hardware I PCIWWEM_BO2ELDEY 104055 JESYS_ 10002

| | -

Command I Rezponze

|
Cluery b Ddemﬂ:

Logging
’7|- Append to Log Wiew log

| (] I Cancel I

4. If your modem is responding to AT commands and functioning correctly, it means that your
modem is working properly. Click OK.
D-Link DFM-5621 Controllerless Moden € 7l=|

General Diagnostics I.&.dvancedl

— kodermn Infarmation

Field | walue
Hardware D PCISWERN_BOSEEDEY_104055UBSTS_ 10008

4] | i3
Command | Rezponze -

ATOQMAED k. =
AT+GRM Or-Link DFM-562] Controllerless Modem [

H.324 video-ready revw. 1.0
AT+FCLASS=Y 0.1.8

] |

R

Cluery Modem

4

Laogging
’7|- Append to Log Wiew log

] N Carcel I
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5. Click OK to end this procedure.

Phone And Modem Options 2=

Dialing Rulez  Modems |.-’-'-.|:Ivan|:eu:|

.;?‘?} The following modems are installed:

kodem | Attached To |
@ D-Link DFM-562] Controllerless Modemn Card  COM3

Add... Remove | Properties I

Cancel | Apply |
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6.3 Windows XP
1. Move your cursor as following sequence Start\Settings\Control Panel. Then double-click
on the Phone and Modem Options icon.

- Control Panel |Z| |§| |-_|
File Edit ‘iew Favorites Tools  Help a.
\_) Back -\_) lj Search H_ Folders -

Address [} Conkrol Panel b | i 6o
Date and Time Display Folder Options Fonts

1>

ﬂ Control Panel

- T ¥
3 Switch ta Categary Yiew ‘@ @ @ )
Game Internst Kevhoard Mouse

Controllers Options
See Also

: i
& ‘Windows Updats g b {th ‘\ffj

Metwark Phone :ru:l Paower Options  Printers and
cConnections Faxes

@ 2 9

Regional and  Scanners and  Scheduled Sounds and
Language ... Cameras Tasks Audio Devices

@2 @9 B e -

(7)) Help and Support

2. Click Modems tab, then select D-Link DFM 5621 Controllerless Modem Card and click
Properties.

Phone and Modem Options

Dialing Fules | Modems .ﬁ.dvanced|

B--I The following modems are installed:

todem Attached To

& 2 [-Link DFM-562] Cantrall dodem Card COR3

’ Add. ] ’ Remove l [ Properties[\%

[ 0k ][ Cancel ] Apply
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3.

4.

Click Diagnostics tab, then click Query Modem.

D-Link DEM-5621 Controllerless Modem Card Properties |E|[5__<|

[] &ppend ta Log

Diriver Resources Fower M anagement
General M odem | Diagnostics Advanced

b adem Information

Field Walue

Hardware I PCINWEM_B08EEDEY_1040851UBSY"S_10008
< I >

Command Fesponze

[Query Modemf,

Logging

_ox ]I

Cancel ]

User’s Guide

If your modem is responding to AT commands and functioning correctly, it means that your

modem is working properly. Click OK.

D-Link DFM-5621 Controllerless Modem Card Properties |E|F5__(|

Rezources
Modem |

Diriver
General

tadem Infarmation

Diagnostics

FPower Management

Advanced

Field Walue

Hardware D PCINWEN_B03680EY_104055UESYS_10008

[(]Appendto Lag

4 X

Command Response =
ATRMAED Success o
AT+EMM D-Link DFM-BEZ Controllerless Modem

H.324 video-ready rev. 1.0

AT+FCLASS=? 018 b
< | >
Logaging

[ OE. [}J[ Cancel
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5. Click OK to end this procedure.

Phone and Modem Options

Dialing Fules | Modems |.&dvanced

E@ The following modems are installed:

b odem Attached To
@ D-Link DFM-B62| Controllerless Modem Card  COM3

Add... Remowe Froperties

[ ok %_H Cancel Apply
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Chapter 7 Uninstalling

7.1 Windows 98

1. Move your cursor as following sequence Start / Settings / Control Panel and double-click
on the Modems icon.

£9 Control Panel [C o=
Fle Edt View Go Favoites Help |
- = [ &% =) < ==
B el Formeard Up Cut Copy Paste Undo Delete  Fropetties Wiews
Address |5 Control Panel =l
Accessibiity  Add Mew Date/Time
Options Hardware
Control
Panel % =
Display D-Link. Gaming
Add/Remove Programs DFM-5E21 ... Options
Sets up programs and
creates shortcuts. % r@
Internet Keyboard Mouse
Microsoft Home Options
Technical Suppart
= 58
=
Multimedia Metwark ODEC Data  Passwards
Sources [32hit)
Fower Frinters Fegional Sounds
M anagement Setlings
Swetem Telephory Users
|Sets up programs and creates shortcuts. [ (=4 My Computer z

2. Select D-Link DFM 5621 Controllerless Modem Card, then click Remove.

Add/Bemove Programs Properties EHE

Ingtall/Uninztal | Windows 5etup I Startup Disk. I

=

To inztall a new program from a floppy disk or CD-ROM

drive, click Install
Inaztall...

The followang zoftweare can be autamatically remowed by
Windows. To remove a program or to modify its installed
components, select it from the list and click
Add/Remowve.

o

Capture Profezszional 3

Clazzic PhoneT oolz

i0-Link[H] DFM-5EZ] Modemn Lblites
ELSA WwWindows 95/98/ME Display Drivers
Micrazoft Directs Tranzform optional components
PCI Audio Applications

PCI Audio Driver

Add/Bemowve.. Bl

Ok, | Cancel | Apply |
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3. Click Uninstall tab, then Click Perform Uninstall

D-Link DFM-5621 Controllerless Modem Card E

F'referencesl COk F'u:urtl International Settings  Uninstal |

@ Uningtall Selah Drivers and Utilties

Prezzing this button will uninstall the Selah madem, its
zuppart drivers, and ubilities.

k. Cancel ) [

4. Click Yes
Uninztall modem? E2 |
@ Are pou sure that pou want to uninstall the modem?
Ha
5. Click Yes

+ Shutdown needed ]

@ The drivers have been uninstalled!

Please shut down Windows, tum off your computer, and remove your madem. After you have removed the modsm, you
may restart your compuiter.

Would you ke b shut down Windows now?
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7.1 Windows ME
1.Move your cursor as following sequence Start / Settings / Control Panel and double-click
on the Modems icon.

B9 Control Panel _181x]
Fle Edt View Favoites Iook Hep ‘
€ Back - = - 2] | QSeach [Fodes (PHioy S B X o |
Adiress [50 Cortrol Parel =] @60
: » 3 m
- L i A )
] & 5 & 5 @
= Accessbity  AddNew  AddfRemove  Automatic  Date/Tme  Diakllp Display  DLirk{R)  Folder Options  Forts
Control Panel Opiions  Hadware  Progiams  Updales Networking DFM-5621
— =
Ao o= § D % N g @
Installs 2 nen modem and changes =
modem properties. Garming Internet Keyboard M Mouse Metwork  ODBCDats  Passwords  PowerOptions  Prinkers
Options Options Sources (3201)
Windows Update - E
Techrical Support @ - - @: g ‘ %
5 =
Regonal  Scannersand  Schedued  Soundsand  System  Taskbaand  Telephony Users
Sefings  Cameras Tasks  Mullimedia Stat blerus
Iristalls & e modem and changss modem properties. [\ My Computer

2.Select D-Link DFM 5621 Controllerless Modem Card, then click Remove.

Modems Properties

General | Diagnostics |

@ The following modems are set up on thiz compuber;

W™ D-Lirk DFF-5621 Controlledess Modem Card

Bdd... Remove M Properties

2l xi

— Dialing preferences

Dialing from: Mew Location

Chick Dizling Properties to modify how vour callz are
dialed.

Dialing Froperties

1] Cancel
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3.Click Close to end this procedure

General | Diagnnostics I

@ The fallowing modems are set up on thiz computer:

Femove Froperties

— Dialing preferences

Dialing from:  Mew Location

Click Dialing Properties to modify how your callz are
dialed.

Dialing Properties |

Cloge M Canzel
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6.2 Windows NT 4.0

1. Move your cursor as following sequence Start\Settings\Control Panel, then double-click on
Modems icon.

B3 Control Panel M=l E3

File Edit Yiew Help
3 = % -
=
Acceszibility  Add/Remove Conzole DatesTime Devices Dizplay
i Programs

o

]
=
=]
]
=

B
[

o
Iy fe

Forts Internet K.evboard kd ail tdicrogaft b ail
Postaoffice
oy 7
Ports

Multimedia M etwork, QDBC
[PCMCIA)

e id
<

&

s

&

3

Fegional  SCSI Adapters Server Services Sounds
Settings

l
o

L |

|Instal|s a new modem and changes modem properties.

2. Select D-Link DFM 5621 Controllerless Modem Card, then click Remove.

Modems Properties EHE |

General |

ntroll

| | o]

Add... Remaowve IEI Properties |

— Dialing Preferences

[hialing frarm:

ze Dialing Praperties ta madify haw your calls are
dialed.

[haling Properties |

Cloze I [Catze
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3. Click Yes.
Modem Setup |

fire you sure pou want ko remave the madem ‘D-Link DFM-562] Controllerless Modem
Card' from your system?

4. Click Close to end this procedure.

Modems Properties EHE

General |

ﬁ;@ The following modems are zet up an thiz computer:

hdodem | Attached To |

Hemmve Eroperties

— Dialing Preferences

Dialing from:
|Jze Dialing Properties to modify how vour callz are

dialed.
Dialing Properties |

Cloze ’\J [Fanee]
I
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6.3 Windows 2000

1. Move your cursor as following sequence Start \ Settings \ Control Panel. Then double-click
on the Phone and Modem Options icon.

E3 Control Panel

J File Edit View Faworites Tools  Help

J 4=FBack - = - | @Search [ Folders @History |%‘ 0 x © | E-

J Address I@ Control Panel

(I . poq
i Accessibilivy  Add/Remove  Add/Remove Administrative  DatefTime Display

Control Panel Options Hardware Programs Tools

Phone and Modem Options Eﬁr @ % %r %
Fax

Configures your kelephone dialing

rules and modem properties Folder Options Fonks Game Intermek Kevboard
Controllers Options
Windows Update
windaws 2000 Suppart F@ ‘ t@j @
Mouse Metwork and gyt Power Options Printers Regional
Dial-up Co... M; Options
Options
= [
=
Scanners and  Scheduled Sounds and Syskem Users and
Cameras Tasks Multimedia Passwords
|C0nFigures wour telephone dialing rules and modem properties | |@. Iy Compuker 4

2. Click Modems and select D-Link DFM 5621 Controllerless Modem Card, then click
Remove.

Phone And Modem Options 2|

Dialing Rules  Maodems |.-’-'-.u:|vanu:eu:|

h;@ The following modems are installed:

bl odem | Attached To |

C-Link, DFbd- Controll odem Card  COFR

Add... | Flemu:uve[}\! Properties |

(] I Cancel | Apply |
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3.

4.

Click Yes.

Modem Setup

@ fire you sure you want bo remove the selected modem(s) from your system?

Yes

il

User’s Guide

X

Click OK to end this procedure.

Phone And Modem Options el

Dialing Rules  Modems |.-'1'~dvanced|

@ The following modems are installed:

kodem | Attached Ta

FHemove | Froperties |

QF. ’\(J Cancel | Spply |
L
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6.4 Windows XP
1. Move your cursor as following sequence Start \ Settings \ Control Panel. Click on the
Phone and Modem Options icon.

B Control Panel |Z| |§| |-_|
Fle Edit “ew Favorites Tools Help 'E.

\_)Back -\_) l.ﬁ pSearch H__ Folders -

Address |3 Cantrol Panel v| ed 50
] Hg—' | L-:{‘/ — A

E"' Control Panel e ) ' L

Ml L Date and Time  Display  Folder Options Fonks
3 Switch to Categary Yiew

& = L
See Also Gaame Internet Kevboard [Mouse
Controllers Options

L Windows Updats

(7)] Help and Support % b 3 ‘\E';j

Tetwork
Connections

@

Regional and  Scanners and  Scheduled Sounds and
Language ... Cameras Tasks Audio Devices e

2. Click Modems and select D-Link DFM 5621 Controllerless Modem Card, then click
Remove.

Phone and Modem Options

Dialing Fules | Modems a’-‘«dvanced|

B--' The following modems are installed:

bt odem Attached To
.2 [-Link DFk- ] odern Card CORM3

[ Add... ] I Remove Ql[ Properties

[ ] J[ Cancel ] Apply
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3. Click Yes.

Modem Setup X

\?/. fire you sure you want bo remove the selected modemi(s) from your system?

e ]

4. Click OK to end this procedure.

Phone and Modem Options

Disling Fules | Modems |.&dvanced|

k The following maodemsz are installed:

Modem Attached To

Remowve Properties

Ok I\‘J [ Cancel Apply
L
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oChapter 8 Troubleshooting

Modem will not dial-out

®  Check your phone cable connected properly into LINE jack.

® [f you use the Tone-dialing on a line, but required the Pulse-dialing method, please change the
command T to P in your dial command line.

Modem will not answer an incoming call

®  Check your phone cable connected properly into LINE jack.

® By connect a Telephone to the PHONE jack. The attached telephone will ring if you try calling from
another telephone line.

® Configured the modem to Auto-answer modem.

No connection after modem dial out

® Remote modem may be not setting to answer mode, if you aren’t hearing a high-pitch tone when
remote modem answering.

® Perhaps poor-quality or noise telephone lines try another call.

Data error when modem connection

® Make sure your software data format is match to remote side (for example: 8,N, 1).
® Make sure the modem flow control method is matched to communication software.
®  Try another call may be poor quality or noise telephone lines.

Fax and voice problems
® Be sure the Data Communication is installed and worked properly, otherwise check the mentioned
procedure carefully and consult the Fax/Voice manual step by step.
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