
xStack Series PROM 2.x Downgrade to 1.00B06 Procedure 
 
 This procedure is used to downgrade the xStack series (DGS-3324SR, DGS-3324SRi, 
DXS-3350SR, DXS-3326GSR) 2.x (2.01B01 or 2.00B04) PROM version to 1.00B06 
PROM version. (Note: It’s not applicable to downgrade to PROM 1.00B05).  
 The scenario that needs such PROM code downgrade is for stacking compatibility.  
XStack series units with different 1.x or 2.x PROM version cannot stack together.  To let 
them stack, all units must have 1.x PROM or all units have 2.x PROM.  If unit to be stacked 
are of different PROM version, customer can either (1) upgrade 1.x PROM units to 2.x or (2) 
downgrade 2.x units to this 1.00B06 PROM (so that all units have same 1.x or 2.x PROM). 
The procedure below is for the downgrade (2).  For upgrade, please refer to another 
upgrade document.  
 
 In the following, PROM 2.01B01 is used as the example. All the steps are done using 
ZMODEM. PROM update must be done before runtime update.  
 
IMPORTANT: During the following procedure, when the warning message: “DO 
NOT power off” displays, DONOT power off.   At this moment, power-off the device 
will cause PROM damaged, and need RMA to recover. 
 
There are two steps: 
Step 1: Downgrade PROM from 2.01B01 version to 1.00B06. 
Step 2: Download needed (any version) runtime firmware using Z-modem.  
 
Before downgrade 

 
 
 
 
 
 



Step 1: Downgrade PROM from 2.01B01 version to 1.00B06 
1. Reboot the device, press “Shift” + “3” when post runs before 100% 

 
 
2. You will enter boot configuration menu. Do not do anything, select “APPLY” and then 

Enter,  

 
 



3. You will go to Z-modem widow. 

 
 
4. Select “Transfer”  ”Send File”, a send file window will pop out. 

 
 



5. Choose the file: pXprom_1.00-B06dl.had, then press “send.” It will start to download. 

 
 
6. After download completely, the window will show like this.  
IMPORTANT: During reboot, the warning message: “DO NOT power off” will display.  At this 
time, power-off the device will cause PROM damaged, and need RMA to recover. 

 

Do not care about this message 

 



7. Press “Enter”, the device will reboot. While booting, you can notice that PROM version 
has been changed to 1.00B06. 

 
 
Step 2: Download needed (any version) runtime firmware using Z-modem. 
8. Press “Ctrl” + “C” to get into boot configuration menu 

 
 



9. Change the baud Rate to 115200, then REBOOT 

 
 
10. This time, it will show this message 

 
 



11. Select “Transfer”  ”Send File”, a send file window will pop out. 

 
 
 
12. Choose the file: pXrun_3.00-B16.had, then press “send.” It will start to download. 

 
 



13. After download completely, the window will show like this.  
IMPORTANT: During reboot, the warning message: “DO NOT power off” will display.  At this 
time, power-off the device will cause PROM damaged, and need RMA to recover.  

 
 
14. When device boot up, show switch, you will see both PROM and firmware are correctly 

downloaded in device. 

 


