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• A broadband Internet connection
• Mobile device or tablet with iOS 7 or above, Android 2.3.3 or above
• Computer with:

• Microsoft Windows® 10/8/7/Vista or Mac with OS X 10.7 or higher
• Internet Explorer 11, Firefox 28, Safari 7, or Chrome 33 or higher version with Java installed and 

enabled

CONTENTS OF PACKAGING

POWER ADAPTER
12V / 1.5A

CAT5e ETHERNET CABLE
CONNECTS THE ROUTER TO YOUR PC DURING SETUP

If any of these items are missing from your packaging, contact 
your reseller.

WI-FI CONFIGURATION CARD
CONTAINS THE DEFAULT WI-FI INFORMATION

Wi-Fi Configuration Note

AC1900 MU-MIMO WI-FI GIGABIT ROUTER
DIR-878

SYSTEM REQUIREMENTS
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ROUteR MODe HARDWARe SetUP

Step 3 
Connect the supplied power adapter to the router and a power 
outlet, press the power button, and wait approximately one minute 
until the LED indicator on the front of the device changes from 
orange to solid white.

Step 4
If you are configuring the DIR-878 wirelessly from a PC, connect to 
a Wi-Fi network printed on the included Wi-Fi Configuration Card. 
You can also find the Wi-Fi network names and passwords printed 
on the label attached to the bottom your router.

If you are configuring the DIR-878 from a PC with a wired Ethernet 
connection, plug one end of an Ethernet cable into the port labeled 
1 on the back of the router, and the other end into the Ethernet port 
on your computer.

Step 1
Position your DIR-878 near your Internet-connected modem. Keep 
the router in an open area for better wireless coverage. 

ModemRouter

Step 2
Turn off or unplug your modem. Use the included Ethernet cable to 
connect your modem to the port labeled INTERNET on the router. 
Turn on or plug your modem back in and wait approximately one 
minute before proceeding onward.

ModemRouter

ModemRouter

PC PC Modem

Router
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CONFIGURATION

USING tHe QRS MObILe APP

ROUteR MODeUSING tHe QRS MObILe APP

Step 1
On your mobile device, go to the Apple App Store or Google Play 
and search for the free QRS Mobile app and download it.

Step 2
Connect your mobile device to the Wi-Fi network printed on the 
included Wi-Fi Configuration Card. You can also find the Wi-Fi 
network name and password printed on the label attached to the 
bottom your router.

Wi-Fi Configuration Note

Step 3
Run the QRS Mobile app on your mobile device. It will guide you 
step by step through the configuration of your router.

To configure your DIR-878, open a browser on a connected 
computer. If you are not automatically directed to the D-Link Setup 
Wizard, go to http://dlinkrouter.local./ and follow the onscreen 
instructions. Use Admin as your username and leave the password 
blank.

Log In

Admin Password:

USING tHe bUILt-IN Web INteRFACe

To set up and manage your DIR-878, you can use the free QRS Mobile app, or you can use the
built-in web interface. 

ROUteR MODe CONFIGURAtION
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SetUP AND CONFIGURAtION PRObLeMS

1.  HOW DO I CONFIGURE MY DIR-878 ROUTER MANUALLY?
 - Connect your PC to the router wirelessly or using an Ethernet cable.
 - Open a web browser and enter the address ‘http://dlinkrouter.local./’ or ‘192.168.0.1’.
 - The router password should be left blank by default.
 - If you have changed the password and can not remember it, reset the router to return to an empty  

password field.

2.  HOW DO I RESET MY DIR-878 ROUTER TO FACTORY DEFAULT SETTINGS?
- Ensure the router is powered on.
- Using a paper clip, press and hold the reset button on the back of the device for 3 seconds.
 Note: Resetting the router to factory default will erase the current configuration settings.           
 To re-configure your settings, log into the router as outlined in question 1 and run the setup wizard.

3. I CANNOT CONNECT TO THE ROUTER USING THE WEB INTERFACE OR QRS MOBILE 
APPLICATION.
If you cannot connect to your DIR-878, check the following:
- Make sure the mode switch is in the Router position.
- Ensure the router's power adapter is plugged in and the device is powered on.
- Verify that your network cables are firmly attached.
- Make sure you are connected the wireless network printed on the Wi-Fi Configuration Card.
- If you are still having difficulty, reset the DIR-878 to the factory default settings as described in 

question 2 above.

4.  HOW DO I ADD A NEW WIRELESS CLIENT OR PC IF I HAVE FORGOTTEN MY 
WI-FI NAME (SSID) OR WI-FI PASSWORD?
- For each device that needs to connect to the router wirelessly, you will need to ensure you use the 

correct Wi-Fi Name (SSID) and Wi-Fi password.
- Use the web-based user interface (as described in question 1 above) to check or configure your 

wireless settings.
- Make sure you write down these settings so that you can enter them for each wirelessly connected 

device. The back of this document features an area to record this important information.

5. WHY CAN'T I GET AN INTERNET CONNECTION?
- For ADSL users, please contact your ISP to make sure the service has been enabled/connected 

by your ISP and that your ISP username and password is correct.
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teCHNICAL SUPPORt

Australia:
Tel: 1300-700-100
24/7 Technical Support 
Web: http://www.dlink.com.au
E-mail: support@dlink.com.au

India:
Tel: +91-832-2856000  
Toll Free 1800-233-0000
Web: www.dlink.co.in
E-Mail: helpdesk@in.dlink.com

Singapore, Thailand, Indonesia, 
Malaysia, Philippines, Vietnam:
Singapore - www.dlink.com.sg 
Thailand - www.dlink.co.th 
Indonesia - www.dlink.co.id 
Malaysia - www.dlink.com.my 
Philippines - www.dlink.com.ph 
Vietnam - www.dlink.com.vn

Korea:
Tel : +82-2-2028-1810
Monday to Friday 9:00am to 6:00pm
Web : http://d-link.co.kr
E-mail : g2b@d-link.co.kr

New Zealand:
Tel: 0800-900-900
24/7 Technical Support
Web: http://www.dlink.co.nz
E-mail: support@dlink.co.nz

South Africa and Sub Sahara 
Region:
Tel: +27 12 661 2025
 08600 DLINK (for South Africa only)
Monday to Friday 8:30am to 9:00pm South 
Africa Time
Web: http://www.d-link.co.za
E-mail: support@d-link.co.za

D-Link Middle East - Dubai, U.A.E.
Plot No. S31102,
Jebel Ali Free Zone South,
P.O.Box 18224, Dubai, U.A.E.
Tel: +971-4-8809022
Fax: +971-4-8809066 / 8809069
Technical Support: +971-4-8809033
General Inquiries: info.me@dlinkmea.com
Tech Support: support.me@dlinkmea.com

Egypt
1, Makram Ebeid Street - 
City Light Building - floor 5 
Nasrcity - Cairo, Egypt
Tel.: +2 02 23521593 - +2 02 23520852
Technical Support: +2 02 26738470
General Inquiries: info.eg@dlinkmea.com
Tech Support: support.eg@dlinkmea.com

Kingdom of Saudi Arabia
Office # 84 ,
Al Khaleej Building ( Mujamathu Al-Khaleej)
Opp. King Fahd Road, Olaya
Riyadh - Saudi Arabia
Tel: +966 1121 70008
Technical Support: 
+966 1121 70009
General Inquiries: info.sa@ dlinkmea.com
Tech Support: support.sa@ dlinkmea.com

Pakistan
Islamabad Office:
61-A, Jinnah Avenue, Blue Area,
Suite # 11, EBC, Saudi Pak Tower,
Islamabad - Pakistan
Tel.: +92-51-2800397, 2800398
Fax: +92-51-2800399

Karachi Office:
D-147/1, KDA Scheme # 1,
Opposite Mudassir Park, Karsaz Road,
Karachi – Pakistan
Phone: +92-21-34548158, 34326649
Fax: +92-21-4375727
Technical Support: +92-21-34548310, 34305069
General Inquiries: info.pk@dlinkmea.com
Tech Support: support.pk@dlinkmea.com

You can find software updates and user documentation on the D-Link website.
Tech Support for customers in
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Iran
Unit 1, 1st Floor, Plot No 3, Pazhoheshgah (2) 
Alley, Ahmad Ghasir (Bokharest) St. , Shahid 
Beheshti (Abbas Abad) St. , Tehran, Iran.
Postal Code : 1514615911
Tel: +98-21-88880918,19
General Inquiries: info.ir@dlinkmea.com
Tech Support: support.ir@dlinkmea.com

Morocco
M.I.T.C
Route de Nouaceur angle RS et CT 1029 
Bureau N° 312 ET 337
Casablanca , Maroc
Phone : +212 663 72 73 24
Email: support.na@dlinkmea.com 

Lebanon RMA center
Dbayeh/Lebanon
PO Box:901589
Tel: +961 4 54 49 71 Ext:14
Fax: +961 4 54 49 71 Ext:12
Email: taoun@dlinkmea.com

Bahrain 
Technical Support: +973 1 3332904

Kuwait: 
Technical Support: + 965 22453939 / +965 
22453949
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D-LINK GPL CODE 
STATEMENT
This D-Link product includes software code developed by third parties, including software code 
subject to the GNU General Public License (“GPL”) or GNU Lesser General Public License (“LGPL”). 
As applicable, the terms of the GPL and LGPL, and information on obtaining access to the GPL code 
and LGPL code used in this product, are available to you at:

http://tsd.dlink.com.tw/GPL.asp

The GPL code and LGPL code used in this product are distributed WITHOUT ANY WARRANTY and 
is subject to the copyrights of one or more authors. For details, see the GPL code and the LGPL 
code for this product and the terms of the GPL and LGPL.

WRITTEN OFFER FOR GPL 
AND LGPL SOURCE CODE
Where such specific license terms entitle you to the source code of such software, D-Link will 
provide upon written request via email and/or traditional paper mail the applicable GPL and LGPL 
source code files via CD-ROM for a nominal cost to cover shipping and media charges as allowed 
under the GPL and LGPL.

Technical Support: For product support, please visit http://support.dlink.com for further assistance.

General Public License (“GPL”) Inquiries: Please direct all GPL inquiries to the following email/
address. Note that technical support inquiries will not be supported at the below address.

Email:
GPLCODE@DLink.com

Snail Mail:
Attn: GPLSOURCE REQUEST
D-Link Systems, Inc.
17595 Mt. Herrmann Street
Fountain Valley, CA 92708
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0. This License applies to any program or other work which contains a notice placed by the copyright holder saying it may 
be distributed under the terms of this General Public License.  The "Program", below, refers to any such program or work, 
and a "work based on the Program" means either the Program or any derivative work under copyright law: that is to say, a 
work containing the Program or a portion of it, either verbatim or with modifications and/or translated into another language.  
(Hereinafter, translation is included without limitation in the term "modification".)  Each licensee is addressed as "you".
Activities other than copying, distribution and modification are not covered by this License; they are outside its scope.  The act of 
running the Program is not restricted, and the output from the Program is covered only if its contents constitute a work based on 
the Program (independent of having been made by running the Program).  Whether that is true depends on what the Program 
does.
1. You may copy and distribute verbatim copies of the Program's source code as you receive it, in any medium, provided that you 
conspicuously and appropriately publish on each copy an appropriate copyright notice and disclaimer of warranty; keep intact all 
the notices that refer to this License and to the absence of any warranty; and give any other recipients of the Program a copy of 
this License along with the Program.
You may charge a fee for the physical act of transferring a copy, and you may at your option offer warranty protection in 
exchange for a fee.
2. You may modify your copy or copies of the Program or any portion of it, thus forming a work based on the Program, and copy 
and distribute such modifications or work under the terms of Section 1 above, provided that you also meet all of these conditions: 

a) You must cause the modified files to carry prominent notices stating that you changed the files and the date of any change.
b) You must cause any work that you distribute or publish, that in whole or in part contains or is derived from the Program or 

any part thereof, to be licensed as a whole at no charge to all third parties under the terms of this License.
c) If the modified program normally reads commands interactively when run, you must cause it, when started running for 

such interactive use in the most ordinary way, to print or display an announcement including an appropriate copyright 
notice and a notice that there is no warranty (or else, saying that you provide a warranty) and that users may redistribute 
the program under these conditions, and telling the user how to view a copy of this License.  (Exception: if the Program 
itself is interactive but does not normally print such an announcement, your work based on the Program is not required to 
print an announcement.)

GNU GeNeRAL PUbLIC LICeNSe
teRMS AND CONDItIONS FOR COPYING, DIStRIbUtION AND MODIFICAtION

GNU GeNeRAL PUbLIC LICeNSe

Version 2, June 1991
Copyright (C) 1989, 1991 Free Software Foundation, Inc.
51 Franklin Street, Fifth Floor, Boston, MA  02110-1301, USA
Everyone is permitted to copy and distribute verbatim copies of this license document, but changing it is not allowed.

PReAMbLe

The licenses for most software are designed to take away your freedom to share and change it.  By contrast, the GNU General 
Public License is intended to guarantee your freedom to share and change free software--to make sure the software is free for 
all its users.  This General Public License applies to most of the Free Software Foundation's software and to any other program 
whose authors commit to using it.  (Some other Free Software Foundation software is covered by the GNU Library General 
Public License instead.)  You can apply it to your programs, too.
When we speak of free software, we are referring to freedom, not price.  Our General Public Licenses are designed to make sure 
that you have the freedom to distribute copies of free software (and charge for this service if you wish), that you receive source 
code or can get it if you want it, that you can change the software or use pieces of it in new free programs; and that you know 
you can do these things.
To protect your rights, we need to make restrictions that forbid anyone to deny you these rights or to ask you to surrender the 
rights.  These restrictions translate to certain responsibilities for you if you distribute copies of the software, or if you modify it.
For example, if you distribute copies of such a program, whether gratis or for a fee, you must give the recipients all the rights that 
you have.  You must make sure that they, too, receive or can get the source code.  And you must show them these terms so they 
know their rights.
We protect your rights with two steps: (1) copyright the software, and (2) offer you this license which gives you legal permission 
to copy, distribute and/or modify the software.
Also, for each author's protection and ours, we want to make certain that everyone understands that there is no warranty for this 
free software.  If the software is modified by someone else and passed on, we want its recipients to know that what they have is 
not the original, so that any problems introduced by others will not reflect on the original authors' reputations.
Finally, any free program is threatened constantly by software patents.  We wish to avoid the danger that redistributors of a free 
program will individually obtain patent licenses, in effect making the program proprietary.  To prevent this, we have made it clear 
that any patent must be licensed for everyone's free use or not licensed at all.
The precise terms and conditions for copying, distribution and modification follow.
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These requirements apply to the modified work as a whole.  If identifiable sections of that work are not derived from the 
Program, and can be reasonably considered independent and separate works in themselves, then this License, and its terms, 
do not apply to those sections when you distribute them as separate works.  But when you distribute the same sections as part 
of a whole which is a work based on the Program, the distribution of the whole must be on the terms of this License, whose 
permissions for other licensees extend to the entire whole, and thus to each and every part regardless of who wrote it.
Thus, it is not the intent of this section to claim rights or contest your rights to work written entirely by you; rather, the intent is to 
exercise the right to control the distribution of derivative or collective works based on the Program.
In addition, mere aggregation of another work not based on the Program with the Program (or with a work based on the 
Program) on a volume of a storage or distribution medium does not bring the other work under the scope of this License.
3. You may copy and distribute the Program (or a work based on it, under Section 2) in object code or executable form under the 

terms of Sections 1 and 2 above provided that you also do one of the following:
a)  Accompany it with the complete corresponding machine-readable source code, which must be distributed under the terms 

of Sections 1 and 2 above on a medium customarily used for software interchange; or,
b)  Accompany it with a written offer, valid for at least three years, to give any third party, for a charge no more than your cost 

of physically performing source distribution, a complete machine-readable copy of the corresponding source code, to be 
distributed under the terms of Sections 1 and 2 above on a medium     customarily used for software interchange; or, 

c)  Accompany it with the information you received as to the offer to distribute corresponding source code.  (This alternative 
is allowed only for noncommercial distribution and only if you received the program in object code or executable form with 
such an offer, in accord with Subsection b above.)

The source code for a work means the preferred form of the work for making modifications to it.  For an executable work, 
complete source code means all the source code for all modules it contains, plus any associated interface definition files, plus 
the scripts used to control compilation and installation of the executable.  However, as a special exception, the source code 
distributed need not include anything that is normally distributed (in either source or binary form) with the major components 
(compiler, kernel, and so on) of the operating system on which the executable runs, unless that component itself accompanies 
the executable.
If distribution of executable or object code is made by offering access to copy from a designated place, then offering equivalent 
access to copy the source code from the same place counts as distribution of the source code, even though third parties are not 
compelled to copy the source along with the object code.
4. You may not copy, modify, sublicense, or distribute the Program except as expressly provided under this License.  Any 
attempt otherwise to copy, modify, sublicense or distribute the Program is void, and will automatically terminate your rights under 
this License. However, parties who have received copies, or rights, from you under this License will not have their licenses 
terminated so long as such parties remain in full compliance.
5. You are not required to accept this License, since you have not signed it.  However, nothing else grants you permission to 
modify or distribute the Program or its derivative works.  These actions are prohibited by law if you do not accept this License.  
Therefore, by modifying or distributing the Program (or any work based on the Program), you indicate your acceptance of this 
License to do so, and all its terms and conditions for copying, distributing or modifying the Program or works based on it.
6. Each time you redistribute the Program (or any work based on the Program), the recipient automatically receives a license 
from the original licensor to copy, distribute or modify the Program subject to these terms and conditions.  You may not impose 
any further restrictions on the recipients' exercise of the rights granted herein. You are not responsible for enforcing compliance 
by third parties to this License.
7. If, as a consequence of a court judgment or allegation of patent infringement or for any other reason (not limited to patent 
issues), conditions are imposed on you (whether by court order, agreement or otherwise) that contradict the conditions of this 
License, they do not excuse you from the conditions of this License.  If you cannot distribute so as to satisfy simultaneously your 
obligations under this License and any other pertinent obligations, then as a consequence you may not distribute the Program 
at all. For example, if a patent license would not permit royalty-free redistribution of the Program by all those who receive copies 
directly or indirectly through you, then the only way you could satisfy both it and this License would be to refrain entirely from 
distribution of the Program.
If any portion of this section is held invalid or unenforceable under any particular circumstance, the balance of the section is 
intended to apply and the section as a whole is intended to apply in other circumstances.
It is not the purpose of this section to induce you to infringe any patents or other property right claims or to contest validity of 
any such claims; this section has the sole purpose of protecting the integrity of the free software distribution system, which 
is implemented by public license practices.  Many people have made generous contributions to the wide range of software 
distributed through that system in reliance on consistent application of that system; it is up to the author/donor to decide if he or 
she is willing to distribute software through any other system and a licensee cannot impose that choice.
This section is intended to make thoroughly clear what is believed to be a consequence of the rest of this License.
8. If the distribution and/or use of the Program is restricted in certain countries either by patents or by copyrighted interfaces, 
the original copyright holder who places the Program under this License may add an explicit geographical distribution limitation 
excluding those countries, so that distribution is permitted only in or among countries not thus excluded.  In such case, this 
License incorporates the limitation as if written in the body of this License.
9. The Free Software Foundation may publish revised and/or new versions of the General Public License from time to time.  
Such new versions will be similar in spirit to the present version, but may differ in detail to address new problems or concerns.
Each version is given a distinguishing version number.  If the Program specifies a version number of this License which applies 
to it and "any later version", you have the option of following the terms and conditions either of that version or of any later version 
published by the Free Software Foundation.  If the Program does not specify a version number of this License, you may choose 
any version ever published by the Free Software Foundation.
10. If you wish to incorporate parts of the Program into other free programs whose distribution conditions are different, write to 
the author to ask for permission.  For software which is copyrighted by the Free Software Foundation, write to the Free Software 
Foundation; we sometimes make exceptions for this.  Our decision will be guided by the two goals of preserving the free status 
of all derivatives of our free software and of promoting the sharing and reuse of software generally.
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11. BECAUSE THE PROGRAM IS LICENSED FREE OF CHARGE, THERE IS NO WARRANTY FOR THE PROGRAM, TO 
THE EXTENT PERMITTED BY APPLICABLE LAW.  EXCEPT WHEN OTHERWISE STATED IN WRITING THE COPYRIGHT 
HOLDERS AND/OR OTHER PARTIES PROVIDE THE PROGRAM "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER 
EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY 
AND FITNESS FOR A PARTICULAR PURPOSE.  THE ENTIRE RISK AS TO THE QUALITY AND PERFORMANCE OF THE 
PROGRAM IS WITH YOU.  SHOULD THE PROGRAM PROVE DEFECTIVE, YOU ASSUME THE COST OF ALL NECESSARY 
SERVICING, REPAIR OR CORRECTION.
12.  IN NO EVENT UNLESS REQUIRED BY APPLICABLE LAW OR AGREED TO IN WRITING WILL ANY COPYRIGHT 
HOLDER, OR ANY OTHER PARTY WHO MAY MODIFY AND/OR REDISTRIBUTE THE PROGRAM AS PERMITTED ABOVE, 
BE LIABLE TO YOU FOR DAMAGES, INCLUDING ANY GENERAL, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES 
ARISING OUT OF THE USE OR INABILITY TO USE THE PROGRAM (INCLUDING BUT NOT LIMITED TO LOSS OF DATA 
OR DATA BEING RENDERED INACCURATE OR LOSSES SUSTAINED BY YOU OR THIRD PARTIES OR A FAILURE OF 
THE PROGRAM TO OPERATE WITH ANY OTHER PROGRAMS), EVEN IF SUCH HOLDER OR OTHER PARTY HAS BEEN 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
END OF TERMS AND CONDITIONS

HOW tO APPLY tHeSe teRMS tO YOUR NeW PROGRAMS

If you develop a new program, and you want it to be of the greatest possible use to the public, the best way to achieve this is to 
make it free software which everyone can redistribute and change under these terms.
To do so, attach the following notices to the program.  It is safest to attach them to the start of each source file to most effectively 
convey the exclusion of warranty; and each file should have at least the "copyright" line and a pointer to where the full notice is 
found. 
<one line to give the program's name and a brief idea of what it does.>
Copyright (C) <year>  <name of author>
This program is free software; you can redistribute it and/or modify it under the terms of the GNU General Public License as 
published by the Free Software Foundation; either version 2 of the License, or (at your option) any later version.

This program is distributed in the hope that it will be useful, but WITHOUT ANY WARRANTY; without even the implied warranty 
of MERCHANTABILITY or FITNESS FOR A PARTICULAR PURPOSE.  See the GNU General Public License for more details.

You should have received a copy of the GNU General Public License along with this program; if not, write to the Free Software 
Foundation, Inc., 51 Franklin Street, Fifth Floor, Boston, MA  02110-1301, USA.
Also add information on how to contact you by electronic and paper mail.
If the program is interactive, make it output a short notice like this when it starts in an interactive mode:
Gnomovision version 69, Copyright (C) year name of author Gnomovision comes with ABSOLUTELY NO WARRANTY; for 
details type `show w'.
This is free software, and you are welcome to redistribute it under certain conditions; type `show c' for details.
The hypothetical commands `show w' and `show c' should show the appropriate parts of the General Public License.  Of course, 
the commands you use may be called something other than `show w' and `show c'; they could even be mouse-clicks or menu 
items--whatever suits your program.
You should also get your employer (if you work as a programmer) or your school, if any, to sign a "copyright disclaimer" for the 
program, if necessary.  Here is a sample; alter the names:

Yoyodyne, Inc., hereby disclaims all copyright interest in the program `Gnomovision' (which makes passes at compilers) written 
by James Hacker.
<signature of Ty Coon>, 1 April 1989
Ty Coon, President of Vice
This General Public License does not permit incorporating your program into proprietary programs.  If your program is a 
subroutine library, you may consider it more useful to permit linking proprietary applications with the library.  If this is what you 
want to do, use the GNU Library General Public License instead of this License.
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