DSL-100D installation under Windows XP using driver version 2.3.7

Created by: Zaman Hassan
date: 03/05/04

Please follow below procedure to re-install the modem when Windows is not accepting the
latest driver which is available from our web site (Ver 2.3.7).

For example you will get a message that the drivers for the adapter is not there or not for this
device.

Please un-install the previous installation of DSL-100D from your system (From control panel ->
add/remove programs. After that also check to see if the DSL-100D adapter shows up under
Device manager. If so, remove/delete it. ) and then restart your computer. Use the new driver for
installing the DSL-100D (remember to unzip it first). The new driver is available for download from
here: http://www.dlink.com.au/tech/drivers/files/modems/dsl100d.htm

This is the wizard that starts when the computer is starting up with the DSL-100D in the computer
after the above is performed:

Hardware Update Wizard

Welcome to the Hardware Update
Wizard

Thiz wizard helps you inztall zoftware far:

Metwark, Controller

:;..',\‘I If your hardware came with an installation CD
&= or Hoppy dizsk. inzert it now.

What do you want the wizard to da?

() Inztall the software automatically [Fecommended]

(&ilnstall fram a list or specific location [Advanced}

Click. Mest o continue.

Hest » l[ Cancel




Hardware Update Wizard

Pleaze choosze your search and installation options.

(") Search for the best driver in these locations,

Ize the check bores below ta limit ar expand the default search, which includes lozal
pathz and removable media. The best diver found will be inzstalled.

(®)i0on't search. | wil chooze the driver to install;

Chooze thiz option to zelect the device driver from a list, ‘Windows does not guarantee that
the driver you chooze will be the best match for your hardware.

< Back ” Hest » l[ Cancel

Please ensure that you select the second option as above.

Hardware Update Wizard

Hardware Type.

Select a hardware type, and then click Mest.

Common hardware types:

L Modernz ~
§ Moaritars

< Multifunction adapters

=) bAulti-port zerial adapters

Metwark adapters
% Metwork Client
= Network, Pratocal
.@ Metwork Service

- -\:I- tlm Phoa memd Plan Diruars

< Back ” Mest > l[ Cancel




Hardware Update Wizard

Select Hetwork Adapter
Which netwark, adapter da wou want ta ingtall?

Click the Metwaork Adapter that matches vour hardware, then click OF. If you have an
inztallation dizk for thiz compaonent, clhick Hawve Disk.

[Unable to find any drivers for this device]

Cancel

Click on “Have disk” and specify the location where the new driver is located by clicking
on browse (your location may be different to the one below)

Install From Disk [‘5_<|
|nzert the manufacturer's installation dizk, and then
L= make zure that the correct dive iz selected below.

Cancel

Copy manufacturer's files from:

Cihds00d_vw2_3 PSPPPodAPPPod WIN<P w

i Browse...




Hardware Update Wizard

Select Hetwork Adapter
Which netwark, adapter da wou want ta ingtall?

Click the Metwaork Adapter that matches vour hardware, then click OF. If you have an
inztallation dizk for thiz compaonent, clhick Hawve Disk.

Metwork, Adapter:
D-Link DSL-1000 ADSL kodem

& This driiver 1= not digitally signed!

Tell me why diver signing is imporkant

< Back ” Hest » l[ Cancel ]

Select “D-Link DSL-100D ADSL Modem” then click on next

Har dware Installation

L ] "_\ The zoftware vou are installing for this hardware:
L
D-Link DSL-1000 ADSL Modem

has not paszed Windows Logao besting to verify ite compatibility
with "Windows =P, [Tel me why this testing is imporkant, |

Continuing your installation of thiz software may impair
or destabilize the comect operation of your spstem
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the hardware vendor for zoftware that has
paszzed Windows Logo testing.

Continue Anyway ] E._E.TDF'Installatinn |

Click on Continue Anyway.



Hardware Update Wizard

Completing the Hardware Update
Wizard

The wizard has finizhed installing the zoftware far:

D-Link DSL-1000 ADSL Modemn

Click. Finizh to cloze the wizard.

Finizh

After you have clicked on “Finish”, that will complete the installation.
You can check device manager to ensure that the DSL-100D is installed successfully as below.

To get to device manager, please go to [control panel] -> [system] -> [hardware]



L Device Manager

File  Action Wiew Help

FE 2 A <Ra

=2 TECHSURPORT

-_:} Compukter

g Disk drives

@ Display adapters

b DVDJCD-ROM drives

(=) Floppy disk contrallers

5 Floppy disk drives

(=) IDE ATAJATAPI cantrallers

‘e kevboards

Ty Mice and ather pointing devices

& Monitors

E& nebwork adapters
B8 D-Link DFE-530T% PCI Fast Ethernet Adapker (rev, &)
= XD-Link DSL-1000 ADSL Modem

5 Ports (COM & LPT)

ﬂ Processars

@, sound, video and game controllers

System devices
Universal Serial Bus contraollers

e o O s [ A e B e B B

-

Right Click on “D-Link DSL-100D ADSL Modem” -> properties to get to below screen



D-Link DSL-100D ADSL Modem Properties

General |.-'1‘-.dvan|:eu:| | Driver | Resources |

D-Link DSL-1000 ADSL Modemn

Device bype: Metwork, adapters
M anufacturer: D-Link
Location: PCI Slat 3 [PCI bug 0, device 10, function O]

Device status

Thiz dewvice iz working properly.

[f wou are having problems with this device, click Troubleshoot to
gtart the troubleshooter.

Troubleshoat. .. {

Device uzage:

IJ e this device [enable] w |

]9 ][ Cancel ]

Under the Advanced tab -> Property, ensure that the value for the below settings
is according to your what is required by your ISP:

Protocol = PPPoE or what ever ADSL connection type you have got from your ISP
VPI = 8 (usually)
VCI = 35 (usually)



D-Link DSL-100D ADSL Modem Properties

General | Advanced |Driver Resources

The following properties are available for thiz netwiork, adapter. Click
the property vou want to change on the left, and then select its value
ah the right.

Froperty: Walle:
0 =1

AtuC VendorlD

BitSwap

Digoonnect Timeout[zec)
Framing

IncTxPower

LED Type
tademdptode

DAk

Performance Tuning =
Frotocol

QoS

[0S Ophtion, &WH

(o5 Option, MBS
[0S Option, Min B ate

|3

| &

[ OF. l [ Cancel

Now that the modem has been installed correctly, please go to control panel -> Network
Connections to connect to your ISP provider.



‘5 Metwork Connections

File Edt ‘Yiew Favorites  Tools  Advanced  Help

@Eack - \‘; LE pﬁearch H__“_' Folders v

fddress ej_ Metwork Connections

Metwork Tasks

E Create a new conneckion
03 Skart this conneckion

Iﬂ Rename this connection

'_:EJ Delete this connection LAN or High-Speed Internet
“hange settings of this ]
conneckion Local Area Connection
Enabled

il H D-Link DFE-S30T% PCI Fast EE...
other Places

E} Conkrol Panel

&J My Network Places

My Documents
g My Computer

Details

D-Link DSL-100D ADSL
Connection

Dial-up

Disconnecked

D-Link DSL-1000 &05SL Modem
]

Double click on the ADSL connection icon above to get to below screen. Note that the above
connection is automatically created for you after installing the DSL-100D modem:



Uszer name: || |

Pazsword: | |

[] Save this user name and passward far the following users:

ke anly

Anvane who uses this compliter

Dial: ||:| v |

L Eial ][ Canicel ][ Froperties ][ Help ]

Enter your User name and Password then click on “Dial”

Once connected you should be able to browse the Internet. Ensure that you do not have any
firewall (i.e. Zone Alarm) enabled. Please disable it. Once you can connect successfully, then you
can enable firewall and configure it accordingly.



