xStack Series PROM 2.x Downgrade to 1.00B06 Procedure

This procedure is used to downgrade the xStack series (DGS-3324SR, DGS-3324SRi,
DXS-3350SR, DXS-3326GSR) 2.x (2.01B01 or 2.00B04) PROM version to 1.00B06
PROM version. (Note: It’s not applicable to downgrade to PROM 1.00B05).

The scenario that needs such PROM code downgrade is for stacking compatibility.
XStack series units with different 1.x or 2.x PROM version cannot stack together. To let
them stack, all units must have 1.x PROM or all units have 2.x PROM. If unit to be stacked
are of different PROM version, customer can either (1) upgrade 1.x PROM units to 2.x or (2)
downgrade 2.x units to this 1.00B06 PROM (so that all units have same 1.x or 2.x PROM).
The procedure below is for the downgrade (2). For upgrade, please refer to another
upgrade document.

In the following, PROM 2.01B01 is used as the example. All the steps are done using
ZMODEM. PROM update must be done before runtime update.

IMPORTANT: During the following procedure, when the warning message: “DO
NOT power off” displays, DONOT power off. At this moment, power-off the device
will cause PROM damaged, and need RMA to recover.

There are two steps:
Step 1: Downgrade PROM from 2.01B01 version to 1.00B06.
Step 2: Download needed (any version) runtime firmware using Z-modem.

Before downgrade

(3§ 115200 - HyperTerminal i = 10] =]
File Edit “iew Call Transfer Help
D= = 3] =

Command: show swwitch ;I

Device Type : DEE-3IZIEL4ZPR* Stackable Ethernet Switch

Uit ID o1

MAC Address : 1la-FZBE-3C—-13-27-30

IP address D 1l0.20.30.320 (Manual)l

VWLAN MName : default

Subrniet Masl: c LS _O_o_ 0

Default Gatewasyy > o.o_o_0a

Ecot PROM Wersiomn : Build Z.01-EOL1

Firmware Wersion : Build 4_10-E1E&

EErom=nr o o oy oo ——

Dewice S5/M ]

Swstem MName

Swstem Locatiomn

Sw=stem Contact

Spamnning Trees : Disakhled

CUVLE : Disakbled

IGZMP Snoopirng : Disakhled

BTP : Disabhled

LVMEFR : Disakhled

PTHM-D'M : Disakhled

O2PF : Disakbled

TELMNET : Enabled {(TCF Z3)

ESSnas CEE B ouic EFEES: B MNext Page Hext Entry @ A1l

=

Connected 0:235:15 |'-.-'T1E|EI |1 15200 5-M-1 |SCROLL |CAPS |NLIM Capbure Print echo s




Step 1: Downgrade PROM from 2.01B01 version to 1.00B06
1. Reboot the device, press “Shift” + “3” when post runs before 100%

! g 115200 - HyperTerminal =101 =]
File Edit Wiew Call Transfer Help
=]
Eoot Procedure £.01-EO0OL1
Power Om 2elf Test . . o o o e e e e e e e e e e e e e e - 10 %_
[Connected 0:24:25 [vT100 [t1sz008-M-1  [SCROLL  |CAPS  [NUM  [Capture  [Prink echo =

2. You will enter boot configuration menu. Do not do anything, select “APPLY” and then

Enter,
i35 115200 - HyperTerminal : -10] x|

File Edit Wiew Call Transfer Help

EQOOT CONFIGURATION MENU

Management Module MAC Address: li-ZB-2C-19-27-320
Image Option: =Create *=

Dovmload Protocol: <2 Modem>

Baud Bate =11L5z00 =

Puntime Image Information:

(1) 4.10-El5(Eoot)

Free Flash Space: 511182028 bytes

BEEOOT

o o o o o o o o i e e e e e i o ol o o o g o e e e e e o o ol i i o e i e e e e e i o o ol o i i e e e e e i o o ol o o e i i e e e

Messzage Area:
Apply the image option.

CTRL+T=Root screen E=zc=Prew. screen

o Ll

Connected 0:25:59 YTL00 115200 8-N-1  [SCROLL  |CAPS  |wuM  [Capture  |[Print echo




3. You will go to Z-modem widow.

#% 115200 - HyperTerminal
File Edit View Call Transfer Help

=10 %]

D|2| 58] ols|

DPlease change your baud rate to 115200 for Z modem dowvmload

2-Modem: baud rate - 115200
2-Modem: Establishing Connection with Sender.

FEBOO0O000Z7 fedd

<

(Connected 0:26:50 ¥T100 [li5z008-M-1  [SCROLL  [CAPS  [NUM

|Capture

|F‘rinI: echo o

4. Select “Transfer” - ”Send File”, a send file window will pop out.

15200 - HyperTerminal

File Edit Yiew Call | Transfer Help

=10 %]

Send File. ..

=] 58] =«

Receive File. ..

FFBO0ODODOO0ZY fed Capture Text

.

Send Text File. ..

Z-Modem: Can' ; tion with Sender!
iZapture to Printer

DPlease change your baud rate to 115200 for 2 modem dowvmload

Z-Modem: baud rate - 115z00
Z-Modem: Establishing Comnection with Sender.

*+*EOO00D00ET fadd
FF*BOO0O00O0O0ZEY fadd
FF*BEOO0O0O0O00ZETY fadd
*+*EO000D00ZET fadd
F+*EO000000Z7 fadd
FF*BEOO0O00O0O0ZETY fadd
FF*BEOO0O0O0O00ZETY fadd
**EBO000D00ET fedd
F+*EO000000Z7 fadd
FF*BEOO0O00O0O0ZETY fadd
FF*BEOO0O0O0O00ZETY fadd
**EBO000D00ET fedd
FF*BOO0O00O00ZEY fadd
FF*BEOO0O00O0O0ZETY fadd
FF*BEOO0O0O0O00ZETY fadd

|Senu:|s a file to the remoke system

D




5. Choose the file: pXprom_1.00-B06dl.had, then press “send.” It will start to download.

115200 - HyperTerminal o [w] 5
File Edit Yiew =l Transker  Help
Fs |
DPlease change your baud rate to 115200 for Z modem download
Z-Modem: Estahk _
Folder: C:ADocuments and Settingzi054815\Dezkiop

**EO000000Z7fedd o o o

**BO000000ET fedd - -

*+*EO00000027 £odd ISEHIHQS"«.DE4E1"-.DESktDD"xDXD[DI‘I‘I__‘l.DD-EDEdLhad Browse... |

**E0000000Z7 fedd Eiokaat

**EO000000ET fadd  |Loited:

+*BO00O000ZT fadd | Zmodsm |

**B0000000ZT fedd

**EQ000000ET fedd - -

**EOO00O00027 fadd -Send Cloze. Cancel |

**BO000000ZT fadd

**BO000000Z7 fedd

**BO0O0O00ZT fadd

**BE0000000ET fedd

**BO000000ET fadd

-

(Connected 0:21:32 l¥T100 flisPona-nd  [SCROLL [EAPS M |[Septure  [Print eche >

6. After download completely, the window will show like this.
IMPORTANT: During reboot, the warning message: “DO NOT power off” will display. At this
time, power-off the device will cause PROM damaged, and need RMA to recover.
l. 115200 - HyperTerminal

File Edit Miew Call Transfer Help

I]Irz-“‘| @|$|

**B0000000Z7 fadd |

—imi x|

*FEOOQOOODET £add
*FFEOOQOOODET fadd

2-Modem: Can't Establish Connection with Sender!

Pleasse change vwour baud rate to 115200 for £ modem downmload

E-Modem:
E-Modem:

baud rate - 115200
E=stablishing Connection with Sender.

FFEOOQOOODZEY fadd
FFEOOQOOODET fadd
**EOOQOOO0ET £add
*FEOOODOO0ZT fadd
*EEOO0OCO00Z7 fadd

Z-HModem: Clearmap and Exit.
Dovmload completed. File size — 1E0276 bytes ;
, Do not care about this message

e e T L00%%
Failure Reasown: Flash write failed !!
Please press any key to return to EOIOT MENTT.
=
{Connected 0:22:36 {7100 115200 8-N-1  [SCROLL  [CAPS  [NuM [Capture  [Print echo =




7. Press “Enter”, the device will reboot. While booting, you can notice that PROM version
has been changed to 1.00B06.

_! 115200 - HyperTerminal = I I:Ilﬂ
File Edit Mew Cal Transfer Help

Eoot Procedure

Power Omn Self Test o o o e h e e e e e e e e e e eoo - &0 %

Please change your baud rate to 2500 for E modem dovmload or
press CTRL-C go to BEOOT MEMNI.

4
o

Step 2: Download needed (any version) runtime firmware using Z-modem.

8. Press “Ctrl” + “C” to get into boot configuration menu
i 115200 - HyperTerminal = O] =]

(Connected 0:23:25 ¥T100 115200 8-N-1  [5CROLL [CAPS NUM [Capture  |Print scho

File Edit Miew Call Transfer Help

EOQOT COMFIGUDATION MENTT

Management Module MAC Address: lA-ZB-3C-12-27-320

Download Protocol @ -<estelei=wm
EBaud Bate =300

BEEOOT

EX R R e

Mes=sage Area:
Select the update interface.

CTRL+T=Root screen St 'revw. SCEEen CTRL+E = Befresh

o B

Connected 0:42:23 Y¥T100 115200 8-N-1  [SCROLL  |CAPS  |NumM  [Capture  |Print echo




9. Change the baud Rate to 115200, then REBOOT

#115200 - HyperTerminal -0l =]
File Edit Wiew Call Transfer Help

k=l

EOOT CONFIGURATION MENT

Management Module MAC Address: li-ZB-3C-12-27-30

Dotmload Protocol @ =E Modem:
EBaud Bate 115200 =

EEEOOT

EX R e

Messzage Area:
Deszet Management Module and use new settings.

CTRL+T=Root screen = rETT . SCYEeen CTREL+E = RBefresh
ﬂ
&

(Connected 0:43:04 ¥T100 [115z008-N-1  [SCROLL  |CAPS  |NUM  [Capture  |Prink echo

10. This time, it will show this message

115200 - HyperTerminal -10O] x}
Fite Edit Wiew Call Transfer Help

Eoot Procedure 1.00-E0&

Failure Peason: Puntime code check sum errorl!

Please change your bauad rate to 115Z00 for E modem dovmload or
press CTREL-C go to EBOOT MENTI.

Z-Modem: baud rate - 11Ez00
Z-Modem: Establishing Comnection with Sender.

FFEOOODODODEY fadd
FFBOO0OD0O0O0EY fadd
FFEOOODO0ODEY fadd

s el

(Connected 0:24:42 WTLO0 115200 8-N-1  [SoROLL [CAPS M [capture  [Print scho




11. Select “Transfer” - ”Send File”, a send file window will pop out.
115200 - HyperTerminal =10l =]

File Edit Wiew Call | Transfer Help

Qlil @lgl _[ Send File. ..

Receive File. ..

FEREOOOOOOOZT7 fed Capture Text ;I

Send Text File. ..

Z2-Modem: Can' E Fion with Sender!
_apture to Printer

Please change your baud rate to 115200 for Z modem dowvmload

Z2-Modem: baud rate - 115200
2-Modem: Establishing Connection with Sender.

**EOOOOD0O0ZT fedd
**EOO0OD00ZT7 faedd
FEBOOOOD0O0ZT7 fadd
FEBOO0O000Z7 fedd
**BOOO0OOOOZ7 fadd
FEEOOOODOOZT fedd
**EOOOOD0O0ZT fedd
**E0O00O000Z7 fadd
FEEOOOOD00ZT7 fadd
FEBOO0O000Z7 fadd
**BOOOOOOOZ7 fadd
FEEQOOOODOOZT fedd
**EQOOODO0ZT fedd
**EOO0OD00ZT7 faedd
FEBOO0OD00ZT fadd

A

Sends a file to the remote system

12. Choose the file: pXrun_3.00-B16.had, then press “send.” It will start to download.
115200 - HyperTerminal T - 10| x|
File Edit Wiew Call Transfer Help

**EOQOOODO0ZT fedd ;I

**EOO00O000Z7 fadd
FEEOOOODOOZT fedd
FEBEOOOOD00ZT7 fadd
**EOO00O000Z7 fadd

**BO000000ZT7 fedd
Falder: C:ADocuments and Settingst 05481 5D eskiop
Filernarmme:

Please change - Ir'u:l Settings\05481 \Desktoppsun_3.00-B16. had Browse. . |
press CTRL-C o

Z-Modem: Can't

Protocol:

IEm-:u:Iem ;I
2-Modem: baud
o P Send I Cloze Cancel |

**EOOOODO0ZT fedd
*E*BEOO00O000ZT7 fadd
**EOO00O000ZT7 fadd
FEEQOOODOO0ZT fedd
FEREOOOOD0O0ZT fadd
**EOO00O000Z7 fedd

- 4

Connecked 0:45:29 YT100 115200 §-M-1  [SCROLL CAPS  |NUM  [Capture  [Print echo 7




13. After download completely, the window will show like this.
IMPORTANT: During reboot, the warning message: “DO NOT power off” will display. At this
time, power-off the device will cause PROM damaged, and need RMA to recover.

115200 - HyperTerminal -0 x|
File Edit “iew Call Transfer Help

=

Z-Modem: baud rate - 115200
2-Modem: Establishing Comnection with Sender.

**E0000000Z7 fedd
*EEOO0OD00Z7 fadd
*E*BEOO00O000ZT7 fadd
*F*EOOOODO0ZT fedd
FEREOOOOD00ZT7 fedd
FEEO000000Z7 fadd
*EE0O00000Z7 fadd
FEREOOOOD0O0ZT fadd
FEEQOOOODOO0ZT fadd
*EEOO0OD00ZT7 fadd
*E*BEOO00O000ZT7 fadd
*F*EOOOODO0ZT fedd
FEREOOOOD00ZT7 fedd
**BEO0000000Z7 fedd
*EE0O00000Z7 fadd

Z2-Modem: Clearmyp and Exit.
Dovmload completed. File size - IE8225694 hytes

Program runtime TIMEOE - o 0 0 0 0 0L f i oo e e e e e e e e e e e e e e - g%
ﬂ

|Connected 0:54:56 [¥T100 [t15zo08-N-1  [SCROLL [CAPS  |uumM  [Capture  [Prink echo ;:é

14. When device boot up, show switch, you will see both PROM and firmware are correctly
downloaded in device.

# 115200 - HyperTerminal —|m] =g
File  Edit Wiew call Transfer Help

I;l:!;nm.'éni:l: showr =witch _ﬂ
Dewvice Type : DGEE-233Z45P Stackable Ethernet Switch

it ID : 2L

Nac address : lA-ZB-3C-12-27-30

IP Addre=s=s : 1a.20_ 9020 (Manual)

VWLAN MName : default

Zubnet Mask : EEE.O.0O.D0

TEranle Facenay S g o o e

Eoot PROM Version : Build 1.00-EBO&

Firmware Wersion : Build =.00-Elg&

TEraare verslen = rzT
Dewice SAN =
Bvstem Name

Svwstem Location

Svwstem Contact

Spamning Tres : Di=sakled
GWERP : Dizabled
IGHMP Snoopitg : Di=abled
BIP > Disabled
DVHMEP : Disabled
PITM-DI : Dizsabled
OsPF : Disabled
TELMET : Emabled (TCP =32}

M B oue

Y e Mext Page (NI Mext Entr a1l
o 7 -
::J

[Connected 3417 [¥T100 [liszonsnri  [5TROLL [CAPS  Num fcapture  [Print echo o




