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CONTENTS OF
PACKAGING

CONTENTS

GIGABIT POE INJECTOR
DPE-101GI

POWER ADAPTER
ADAPTER

POWER CORD X2
CONNECT THE ADAPTER TO A POWER OUTLET

If any of these items are missing from your packaging, contact
your reseller.

Warning: Please check the maximun power consumption of
your PoE device before connecting to DPE-101GlI. Devices that
require more than 16 watts, may cause damage to the
DPE-101Gl.
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PRODUCT
SETUP

HARDWARE SETUP

CONNECT TO POWER
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Power Outlet Power Adapter DPE-101GlI
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CONNECT TO POWERED DEVICE
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TROUBLESHOOTING

SETUP AND CONFIGURATION PROBLEMS

. MY PoE DEVICE WILL NOT POWER ON OR THE CONNECTION IS UNSTABLE, EVEN

THOUGH POWER IS BEING SUPPLIED TO THE DPE-101G1?

- DPE-101Gl supports up to 19.2 watts to Powered Device, however, the quality and length of the
Ethernet cable may impact the reception of the PoE power. Generally speaking, with standard
CAT.5e cable, the DPE-101Gl can provide 16 watts for distances of up to 100 meters.

- DPE-101Gl supplies power via pins 4, 5, 7, 8. Some legacy cables have only 4 pins 1, 2, 3, 6
that cannot deliver PoE power.

- Some PoE devices have multiple LAN ports, and not all LAN ports support PoE function. Please
ensure that the device is connected to the correct port.

. MY PoE DEVICE DOES NOT HAVE A GIGABIT PoE PORT. CAN THE DPE-101GI SUPPLY

POWER TO MY DEVICE?
- Yes, both the Data Port and P+Data Port of the DPE-101GI comply with the IEEE802.3/3u/3ab
standard, and support 10/100/100M auto speed negotiation.

D-Link DPE-101GI



TECHNICAL SUPPORT

You can find software updates and user documentation on the D-Link website.

Tech Support for customers in

Australia:

Tel: 1300-766-868

24/7 Technical Support

Web: http://www.dlink.com.au
E-mail: support@dlink.com.au

India:
Tel: +91-22-27626600
Toll Free 1800-22-8998
Web: www.dlink.co.in
E-Mail: helpdesk@dlink.co.in

Singapore, Thailand, Indonesia,
Malaysia, Philippines, Vietham:
Singapore - www.dlink.com.sg

Thailand - www.dlink.co.th

Indonesia - www.dlink.co.id

Malaysia - www.dlink.com.my

Philippines - www.dlink.com.ph

Vietnam - www.dlink.com.vn

Korea:

Tel : +82-2-2028-1810

Monday to Friday 9:00am to 6:00pm
Web : http://d-link.co.kr

E-mail : g2b@d-link.co.kr

New Zealand:

Tel: 0800-900-900

24/7 Technical Support
Web: http://www.dlink.co.nz
E-mail: support@dlink.co.nz

South Africa and Sub Sahara
Region:
Tel: +27 12 661 2025

08600 DLINK (for South Africa only)
Monday to Friday 8:30am to 9:00pm South
Africa Time
Web: http://www.d-link.co.za
E-mail: support@d-link.co.za

Saudi Arabia (KSA):

Tel: +966 01 217 0008

Fax: +966 01 217 0009

Saturday to Wednesday 9.30AM to 6.30PM
Thursdays 9.30AM to 2.00 PM

E-mail: Support.sa@dlink-me.com

DPE-101GI

D-Link Middle East - Dubai, U.A.E.

Plot No. S31102,

Jebel Ali Free Zone South,

P.O.Box 18224, Dubai, U.AE.

Tel: +971-4-8809022

Fax: +971-4-8809066 / 8809069
Technical Support: +971-4-8809033
General Inquiries: info.me@dlink-me.com
Tech Support: support.me@dlink-me.com

Egypt

1, Makram Ebeid Street - City Lights Building
Nasrcity - Cairo, Egypt

Floor 6, office C2

Tel.: +2 02 26718375 - +2 02 26717280
Technical Support: +2 02 26738470

General Inquiries: info.eg@dlink-me.com
Tech Support: support.eg@dlink-me.com

Kingdom of Saudi Arabia

Office # 84 ,

Al Khaleej Building ( Mujamathu Al-Khaleej)
Opp. King Fahd Road, Olaya

Riyadh - Saudi Arabia

Tel: +966 1 217 0008

Technical Support:

+966 1 2170009 / +966 2 6522951

General Inquiries: info.sa@dlink-me.com
Tech Support: support.sa@dlink-me.com

Pakistan

Islamabad Office:

61-A, Jinnah Avenue, Blue Area,
Suite # 11, EBC, Saudi Pak Tower,
Islamabad - Pakistan

Tel.: +92-51-2800397, 2800398
Fax: +92-51-2800399

Karachi Office:

D-147/1, KDA Scheme # 1,

Opposite Mudassir Park, Karsaz Road,
Karachi — Pakistan

Phone: +92-21-34548158, 34326649
Fax: +92-21-4375727

Technical Support: +92-21-34548310, 34305069

General Inquiries: info.pk@dlink-me.com
Tech Support: support.pk@dlink-me.com

D1k
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TECHNICAL SUPPORT

ENGLISH

Iran ISRAEL
Unit 5, 5th Floor, No. 20, 17th Alley , Bokharest 1010 100
St. , Argentine Sq. , '
Tehran IRAN 20 om'wann 'm
Postal Code : 1513833817 49348 n"v ,ji70n Ny
Tel: +98-21-88880918,19
+98-21-88706653,54 7060 1.
General Inquiries: info.ir@dlink-me.com 073-277-11-77 :j19%0
Tech Support: support.ir@dlink-me.com info@dlink.co.il ;775 7"'Xn-'x
support@dlink.co.il :n>mn 7''8n-'N
Morocco
M.LT.C

Route de Nouaceur angle RS et CT 1029
Bureau N° 312 ET 337

Casablanca , Maroc

Phone : +212 663 72 73 24

Email: support.na@dlink-me.com

Lebanon RMA center
Dbayeh/Lebanon

PO Box:901589

Tel: +961 4 54 49 71 Ext:14
Fax: +961 4 54 49 71 Ext:12
Email: taoun@dlink-me.com

Bahrain
Technical Support: +973 1 3332904

Kuwait:
Technical Support: + 965 22453939 / +965
22453949

Tiirkiye Merkez Irtibat Ofisi
Ayazaga Maslak yolu

Erdebil Cevahir Is Merkezi No: 5/A Ayazaga /
Maslak Istanbul

Tel: +90 212 2895659

Ucretsiz Miisteri Destek Hatti: 0 800 211 00 65
Web:www.dlink.com.tr

Teknik Destek: support.tr@dlink.com.tr

n D-Link DPE-101GI



KOMMNEKT
MOCTABKWU

COOEPXMNMOE

ApanTtep GIGABIT PoE
DPE-101GlI

ADANTEP NMUTAHUA
AJAMTEP

KABENb MUTAHUA X2
ONA NOOKNMIOYEHWA AODANTEPA K PO3ETKE NMUTAHNA

. Ecnu 4yto-nn60o 13 nepeyncrneHHoro oTCyTCTBYeET, NoXxanyncra,
' obpaTuTech K NOCTaBLUWMKY.
MNpeaynpexaeHue: MNepea nogkntodeHnem k DPE-101Gl,
noxanyicra, npoBepsTe MakcuMarnbHyto noTpednsemyio
MOLLHOCTb Baluero ycTpoinctea PoE. YcTpoiicTBa, KOTopbiM

TpebyeTca 6onee 16BT, MoryT Bbi3BaTh NoBpexaeHne DPE-
101Gl

DPE-101GI D-Link
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YCTAHOBKA
YCTPOUCTBA

YCTAHOBKA ATTMAPATHOIO OBECIEYHWNA

PYCCKUM

NMOAKNIOYEHWE NUTAHUA

@W

Po3eTka nutaHusa ApanTep DPE-101Gl
nnTtaHusa

NOAOKIMKOYEHUE K MAPLLPYTU3ATOPY/KOMMYTATOPY/KOMIMBIOTEPY

ﬁ DPE-101Gl
®

Mopt Data In #

| nunu |
] [\
— S
KomnsloTep KommyTaTtop MapuwpyTusatop

NOAKNIOYEHUE K MTUTAEMOMY YCTPOMUCTBY

DPE-101Gl
()
|[@ W) |« Mopr P+DATA Out
I nnu |
= — Ji
<>
Touka gocTtyna YctpouctBo PoE

IP-kamepa
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NMNOUCK N YCTPAHEHUE
HEUCMNPABHOCTEW

MPOBNEMbI HACTPOMKN N YCTAHOBKW

1. MOE YCTPOWUCTBO PoE HE BKNMIOYAETCS UK COEAVWHEHUE

HEYCTOVILIVIBO, XOTA DPE-101G1 OBECMNEYUBAET NMUTAHUE.

- DPE-101GI nepegaet Ha ycTpoincTBo nutaHue o 19,2 BT, Tem He MeHee, KavyecTBO W AnunHa
Ethernet-kabensa moryT noBnuaTb Ha npueM nuTaHusa PoE. B obwem, ¢ ncnonb3oBaHuem
craHgapTHoro kabensa CAT.5e agantep DPE-101Gl o6ecneunBaet nutanne 16 BT Ha
paccTosiHumn go 100 meTpoB.

- DPE-101GIl noppepxuBaeTt nuTaHue Yepes KoHTakTbl 4, 5, 7, 8. Y HekoTopbIx kabenew Tonbko 4
KoHTakTa: 1, 2, 3, 6, He obecneunBatomx nepegady nutaHusi PoE.

- Hekotopble ycTponcTBa PoE ocHalueHbl Heckonbkumu LAN-noptamu n He Bce LAN-nopThbI
nopaepxvsatoT dyHKumio PoE. MNoxanyicTa, ybeamTech, YTO yCTPOMCTBO NOOKIMHOYEHO K
KOPPEKTHOMY MOPTY.

2. Y MOEIO YCTPOMUCTBA PoE OTCYTCTBYET MOPT GIGABIT PoE. CMOXET
I DPE-101Gl OBECMNEYUTb NMUTAHUE MOEIO YCTPOUCTBA?
- [la, oba nopta Data n P+Data apantepa DPE-101GIl cooTBeTCTBYIOT CTaHAapTy
IEEE802.3/3u/3ab n nogaepxuvBatoT aBToMaTnyeckoe cornacosaHue ckopoctu 10/100/100M.

NNADDAd
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PYCCKUM

TEXHUNYECKAA MOOAEPXKA

O6HOoBREHNs NporpamMMHoro obecneyeHnst U AOKyMeHTauust 4OCTYnHbl Ha VHTepHeT-caiiTe D-Link.
D-Link npegoctaensiet 6ecnnatHyto NoaaepxXKy ANst KNMEHTOB

B TE€YEHWe rapaHTUNHOIO CpokKa.

KnneHTbl MoryT obpaTtuTbes B rpynny TexHudeckon nogaepkku D-Link no TenedoHy unu yepes

WHTepHeT.

TexHuueckasn nogaepxka D-Link:
+7(495) 744-00-99

TexHuyeckas nogaepxka yepe3 UHTepHeT

http://www.dlink.ru
e-mail: support@dlink.ru

OPUChHI

YKpauHa,

04080 r. Kues , yn. Mexuropckasi, 87-A, ocduc 18
Ten.: +38 (044) 545-64-40

E-mail: kiev@dlink.ru

Benapycb
220114, r. MuHck,
169, BL| "XXI Bek"
Ten.: +375(17) 218-13-65
E-mail: minsk@dlink.ru

npocnekt HesasucumocTu,

KasaxcTaH,

050008, r. Anmatsbl, yn. KypmaHrasel, agom 143
(yr. MykaHoBa)

Ten./dakc: +7 727 378-55-90

E-mail: almaty@dlink.ru

Y36ekucraH

100015, r.TawkeHT, yn. Hykycckasi, 89
Ten./®akc: +998 (71) 120-3770, 150-2646
E-mail: tashkent@dlink.ru

ApmeHus

0038, r. EpeBaH, yn. AbensiHa, 6/1, 4 atax
Ten./®akc: + 374 (10) 398-667

E-mail: erevan@dlink.ru

D-Link

Mpy3us

0162, r. Téunwucuy,

npocnekT YaByaBaase 74, 10 atax
Ten./®akc: + 995 (32) 244-563

Lietuva

09120, Vilnius, Zirmany 139-303
Tel./faks. +370 (5) 236-3629
E-mail: info@dlink.It

Eesti

Peterburi tee 46-205

11415, Tallinn, Eesti , Susi Blrookeskus
tel +372 613 9771

e-mail: info@dlink.ee

Latvija

Maza nometnu 45/53 (ieeja no Naras ielas)
LV-1002, Riga

tel.: +371 6 7618703
e-pasts: info@dlink.lv

+3716 7618703

DPE-101GI



CONTENIDO
DEL PAQUETE

CONTENIDO

A INYECTOR PoE GIGABIT
DPE-101GlI

ADAPTADOR DE ALIMENTACION
ADAPTADOR

CABLE DE ALIMENTACION X2
CONECTE EL ADAPTADOR A UNA TOMA DE ALIMENTACION

Si falta cualquiera de estos componentes del paquete, pdngase
en contacto con el proveedor.

Advertencia: compruebe el consumo maximo de potencia
del dispositivo PoE antes de conectarlo al DPE-101Gl. Los
dispositivos que necesitan mas de 16 vatios pueden provocar
dafios en el

DPE-101Gl.

DPE-101GI D-Link
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CONFIGURACION
DEL PRODUCTO

CONFIGURACION DEL HARDWARE

CONECTAR A LA ALIMENTACION
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E Toma de Adaptador de DPE-101GlI
(/7] alimentacion alimentacion

L

CONECTAR AL ROUTER/CONMUTADOR/ORDENADOR

O

Puerto de NENCH
| I

entrada de datos

I o bien |
] [\ [
—
Ordenador Conmutador Router

CONECTAR AL DISPOSITIVO ENCENDIDO
DPE-101GI

5

[W] |« Puerto de salida de DATOS P+

o bien
I

Punto de acceso Dispositivo PoE Camara IP

D-Link DPE-101GI
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SOLUCION DE PROBLEMAS

PROBLEMAS DE INSTALACION Y CONFIGURACION

1. MI DISPOSITIVO PoE NO SE ENCIENDE O LA CONEXION ES INESTABLE AUNGQUE SE

ESTA SUMINISTRANDO ENERGIA AL DPE-101G1

- EI DPE-101GI admite hasta 19,2 vatios en el dispositivo encendido; sin embargo, la calidad y
longitud del cable Ethernet puede afectar a la recepcion de la alimentacién PoE. En general,
con un cable CAT.5e estandar, el DPE-101GI puede suministrar 16 vatios para distancias de
hasta 100 metros.

- EI DPE-101GlI suministra alimentacion a través de los pines 4, 5, 7y 8. Algunos cables
heredados soélo tienen 4 pines, 1, 2, 3 y 6, que no pueden suministrar alimentacion PoE.

- Algunos dispositivos PoE tienen varios puertos LAN y no todos los puertos LAN admiten la
funcion PoE. Asegurese de que el dispositivo esta conectado al puerto correcto.

2. MI DISPOSITIVO PoE NO TIENE UN PUERTO PoE GIGABIT. ¢ PUEDE EL DPE-101Gl
SUMINISTRAR ALIMENTACION A MI DISPOSITIVO?
- Si, tanto el puerto de datos como el puerto de datos P+ del DPE-101GI cumplen la norma
IEEE802.3/3u/3ab y admiten la negociacién de velocidad automatica 10/100/100 M.

TONVdS3

DPE-101GI D-Link



SOPORTE TECNICO

Usted puede encontrar actualizaciones de softwares o firmwares y documentacion para usuarios a
través de nuestro sitio www.dlinkla.com

SOPORTE TECNICO PARA USUARIOS EN LATINO AMERICA

Soporte técnico a través de los siguientes teléfonos de D-Link

PAIS NUMERO
Argentina 0800 - 12235465
Chile 800 - 835465 6 (02) 5941520

6' Colombia 01800 - 9525465

2 Costa Rica 0800 - 0521478

< Ecuador 1800 - 035465

o El Salvador 800 - 6335

n Guatemala 1800 - 8350255

w México 01800 - 1233201
Panama 011 008000525465
Peru 0800 - 00968
Venezuela 0800 - 1005767

Soporte Técnico de D-Link a través de Internet

Horario de atencion Soporte Técnico en www.dlinkla.com
e-mail: soporte@dlinkla.com & consultas@dlinkla.com

14 D-Link




CONTEUDO DA
EMBALAGEM

CONTEUDO

——

Dranw INJETOR POE GIGABIT
DPE-101GI

ADAPTADOR DE ENERGIA
ADAPTADOR

CABO DE ENERGIA X2
CONECTE O ADAPTADOR DE ENERGIAA UMA
TOMADA ELETRICA

o
@]
A
—
c
)
c
M
n

Se qualquer desses itens néo estiver contido na sua
embalagem, entre em contato com o seu revendedor.

Cuidado: Por favor verifique o consumo maximo de energia

do seu dispositivo PoE antes de ligar a DPE-101GlI. Dispositivos
que requerem mais de 16 watts, pode causar danos ao DPE-
101Gl.

DPE-101GI D-Link



CONFIGURACAO DO
PRODUTO

CONFIGURACAQ DE HARDWARE

CONECTE A ENERGIA

0] gris— o= (-

Tomada Elétrica Adaptador de DPE-101GI
energia

n

<g CONECTE AO ROTEADOR / SWTICH / COMPUTADOR

g ﬁ DPE-101GI

In—: Dados na porta #

o

& I OR |

| [\ [T
Z=
Computador Switch Roteador

CONECTE AO DISPOSITIVO DE ENERGIA
DPE-101GI

[W| |« P+Data

4
®
3 E@

I

Ponto de Acesso Dispositivo PoE Camera IP

D-Link DPE-101GI



RESOLUCAO DE PROBLEMAS

PROBLEMAS DE CONFIGURACAO E INSTALACAQO

1. MEU DISPOSITIVO POE NAO LIGA OU A CONEXAO E INSTAVEL, MESMO CONECTADO

A ENERGIA?

- DPE-101Gl suporta até 19,2 watts para Dispositivo Powered, no entanto, a qualidade e o
comprimento do cabo Ethernet pode ter impacto na recepgéao da energia PoE. De um modo
geral, com cabo Cat.5e padréo, a DPE-101GI pode fornecer 16 watts para distancias de até
100 metros.

- DPE-101Gl utiliza fontes de alimentacéo através de pinos 4, 5, 7, 8. Alguns cabos adotam
apenas 4 pinos 1, 2, 3, 6, que ndo pode fornecer energia PoE.

- Alguns dispositivos PoE tém portas LAN multiplas, e ndo todas as portas LAN suportam a
fungdo PoE. Por favor, verifique se o dispositivo estd conectado a porta correta.

2. MEU DISPOSITIVO POE NAO POSSUI PORTA GIGABIT POE. POSSO UTILIZAR A DO
DPE-101GI PARA O MEU DISPOSITIVO?
- Sim, tanto a porta de dados e P + porta de dados do DPE-101GI conformidade com o padrédo
IEEE802.3/3u/3ab, e apoiar a negociagdo de velocidade 10/100/100M auto.
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PORTUGUES
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SUPORTE TECNICO

Caso tenha duvidas na instalagdo do produto, entre em contato com o
Suporte Técnico D-Link por:

Chat Online
www.dlink.com.br/suporte

E-mail
suporte@dlink.com.br

Back Office
backoffice@dlink.com.br *
*Acionar Garantia para 4 ou mais equipamentos

Telefones

Sé&o Paulo: (11) 2755-6950

*GO: 4052-1850 (Ligagao local)

*Nordeste: 0800-7024104

*Demais Estados: 4062-1850 (Ligag&o local)
*Apenas Modems ADSL

Garantia diferenciada vendida pela internet. Agilidade e tranquilidade para suas atividades!

Conhega: http://garantiapremium.dlink.com.br

Atendimento disponivel das 9h as 21h de segunda a sexta feira e aos sabados das 9h as 15h

D-Link

DPE-101GI



DPE-101GI

GIGABIT POE# 23
DPE-101GI
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ISI
KEMASAN

ISI

A POE GIGABIT INJECTOR
DPE-101GI

ADAPTOR DAYA
ADAPTOR

KABEL DAYA X2
SAMBUNGKAN ADAPTOR KE STOPKONTAK

Bila salah satu dari barang diatas ada yang kurang, hubungi
penjual anda.

Peringatan: Harap periksa penggunaan daya maksimum dari
perangkat PoE anda sebelum menghubungkannya dengan
DPE-101Gl. Perangkat yang membutuhkan lebih dari 16 Watt
dapat merusak DPE-101Gl.
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SETUP
PRODUK

SETUP PERANGKAT KERAS

MENGHUBUNGKAN KE SUMBER DAYA

@@f%—a

Stopkontak Adaptor Daya DPE-101GlI

MENGHUBUNGKAN KE ROUTER/SWITCH/KOMPUTER

®

Port Data In #

| ATAU |
] [\ [T
—
Komputer Switch Router

MENGHUBUNGKAN KE PERANGKAT BERDAYA
DPE-101Gl ﬁ
®
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Access Point Perangkat PoE IP Kamera
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PENANGANAN
MASALAH

MASALAH SETUP DAN KONFIGURASI

1. PERANGKAT PoE TIDAK MENYALA, ATAU KONEKSINYA TIDAK STABIL MESKIPUN

DAYA TELAH DITERIMA DARI DPE-101GI?

- DPE-101GI mendukung hingga 19.2 watt untuk memberikan daya pada perangkat,
bagaimanapun juga kualitas dan panjang kabel Ethernet dapat mempengaruhi penerimaan
daya PoE. Secara umum, dengan kabel Cat.5e standar, DPE101GI dapat memberikan daya 16
watt untuk jarak hingga 100 meter.

- Pasokan daya DPE-101GI melalui pin 4, 5, 7, 8. Beberapa kabel lama hanya memiliki 4 pin 1, 2,
3, 6 yang tidak dapat memberikan daya PoE.

- Beberapa perangkat PoE memiliki port LAN ganda, dan tidak semua port LAN mendukung
fungsi PoE. Harap pastikan bahwa perangkat tersambung ke port yang benar.

2. PERANGKAT PoE SAYA TIDAK MEMILIKI PORT PoE GIGABIT. DAPATKAH DPE-101GI
MEMBERIKAN DAYA KE PERANGKAT SAYA?
- Ya. Baik port “Data In” maupun port “P+Data” dari DPE-101Gl sesuai dengan standar IEEE
802.3/3u/3ab dan mendukung kecepatan 10/100/1000M auto negotiation.
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DUKUNGAN TEKNIS

Update perangkat lunak dan dokumentasi pengguna dapat diperoleh pada situs web D-Link.

Dukungan Teknis untuk pelanggan:

Dukungan Teknis D-Link melalui telepon:
Tel: +62-21-5731610

Dukungan Teknis D-Link melalui Internet:
Email : support@dlink.co.id
Website : http://support.dlink.co.id

D-Link
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