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Please follow below procedure to re-install the modem when Windows is not accepting the 
latest driver which is available from our web site (Ver 2.3.7). 
For example you will get a message that the drivers for the adapter is not there or not for this 
device. 
 
 
Please un-install the previous installation of DSL-100D from your system (From control panel -> 
add/remove programs. After that also check to see if the DSL-100D adapter shows up under 
Device manager. If so, remove/delete it. ) and then restart your computer. Use the new driver for 
installing the DSL-100D (remember to unzip it first). The new driver is available for download from 
here: http://www.dlink.com.au/tech/drivers/files/modems/dsl100d.htm 
 
This is the wizard that starts when the computer is starting up with the DSL-100D in the computer 
after the above is performed: 

 
 



 
 
Please ensure that you select the second option as above. 
 

 
 



 
 
Click on “Have disk” and specify the location where the new driver is located by clicking  
on browse (your location may be different to the one below) 
 

 
 



 
 
Select “D-Link DSL-100D ADSL Modem” then click on next 
 

 
 
Click on Continue Anyway. 
 



 
 
After you have clicked on “Finish”, that will complete the installation. 
You can check device manager to ensure that the DSL-100D is installed successfully as below. 
To get to device manager, please go to [control panel] -> [system] -> [hardware]  
 



 
 
Right Click on “D-Link DSL-100D ADSL Modem” -> properties to get to below screen 



 
 
Under the Advanced tab -> Property, ensure that the value for the below settings  
is according to your what is required by your ISP: 
 
Protocol = PPPoE or what ever ADSL connection type you have got from your ISP 
VPI = 8 (usually) 
VCI = 35 (usually) 
 



 
 
Now that the modem has been installed correctly, please go to control panel -> Network 
Connections to connect to your ISP provider. 
 



 
Double click on the ADSL connection icon above to get to below screen. Note that the above 
connection is automatically created for you after installing the DSL-100D modem: 
 



 
 
Enter your User name and Password then click on “Dial” 
Once connected you should be able to browse the Internet. Ensure that you do not have any 
firewall (i.e. Zone Alarm) enabled. Please disable it. Once you can connect successfully, then you 
can enable firewall and configure it accordingly. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


