How To Recover Your Router If It Stopped Responding

If your modem/router is not responding after changing some settings in it or after unsuccessful
firmware upgrade, please try the below steps. Save the files which you have downloaded with
this document into a folder which you can easily find (e.g. My Documents). Download the latest
Firmware for your modem/router. Choose the EXE version of firmware as opposed to WEB
(.BIN) version.

Step 1. Try resetting the router to factory defaults by pressing the Reset button at the back of
the router for 10 seconds. The router’ power should be on when you are pressing the button.
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Step 2. Set your computer with static IP address. To do that go to Start > [Settings] >
Control Panel > [Network and Internet Connection] > Network Connections > Local Area
Connection > Properties. Select Internet Protocol (TCP/IP) and click on the Properties
button. Specify the following settings:

Internet Protocol (TCP/IP) Properties

General |

ou can get IP settings assigned automatically if your network zupports
thiz capability. Othenwize, you need to azk pour netwark, administrator for
the appropriate P settings.

(") Obtain an IP address automatically
{#) Uge the fallowing IP address:

P address: [ 10,1 .1 .99 |
Subnet mask: |2%5. 0.0 .0 |
Default gateway: | m. 1 .1 .1 |

Obtain OMS server address: automatically

(®) Use the following DMS server addresses:

Freferred OMS zerver | m. 1 .1 .1 |
Alternate DMNS zerver | 4 2 02 2 |
I ]’ ] [ Cancel ]

DNS server addresses can be replaced with your ISP’'s DNS addresses.



Step 3. Temporarily disable firewall and antivirus protection on your computer. To disable
WindowsXP built-in firewall go to Start > Control Panel > [Network and Internet
Connection] > Network Connections > Local Area Connection > Properties > Advanced
> Settings. Set Firewall to OFF:
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General | Exceptions | Advanced

“windows Firewall is helping to protect your PC

windows Firewall helps protect your computer by preventing unauthorized users
from gaining access to wour computer through the [nternet or a network.

@ ) On (recommended)

Thiz zetting blacks all outzide sources fram connecting to this
computer, with the exception of thoze selected on the Exceptions tab.

Select this when vou connect to public network s in less secure
locations, such as airparts. ou will nat be notified when Windows

Firewall blocks programs. Selections on the Exceptions tab will be
igrnored.

Avoid uzing thiz setting. Turming off Windows Firewall may make thiz
computer more vulnerable to viruses and intruders.

Wwindows Firewall iz uzing pour domain settings.

Wihat else should | khow about Windows Fireveall?
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If you have some other firewall and antivirus software installed, please refer to the software
manuals on how to disable it.

Step 4. Make sure that the router is on. Connect one end of the Ethernet cable (blue network
cable) to your router and another end to your hub/switch. Your computer should also be
connected to the hub/switch. If you do not have a hub/switch, connect the other end of the
cable directly to your computer’s network adapter.

Step 5. Double-click on the REFRESH application file which came with this document. This will
open a black DOS window. You may see messages like “Entry was not found”, it is normal.
You should see repeated message “Request timed out”. If you are seeing “Reply from
10.1.1.17, your router is already responding.
s+ Command Prompt - REFRESH. bat

IC:~Documentz and Settingsrarp 168.1.1.1 -d
The specified entry was not found

IC:~Documentsz and Settingsrarp 168.1.1.1 -d
The specified entry was not found

IC:“Documents and Settingsrarp 18.1.1.1 -d
The specified entry was not found

C:~Documents and Settingsr»ping 168.1.1.1 -t
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timed out.
timed out.
timed out.
timed out.
timed out.
timed out.
timed out.
timed out.
timed out.




Step 6. Launch the Firmware Upgrade Utility (the EXE version of the firmware) by double-

clicking on it. When firmware upgrade window pops up, select the “Corrupted Image Mode”
option and click Next:

-z DSL-GA04T Firmware Upgrade Utility (B10)

This utility will upgrade the firmware of your modem.

Flease enter the device's ip address and its telnet passward below, and then click the Mest
button [if the image was conupted, please check the Corupted-image mode).

W2 00B02 AU _20050314 Mext >3

You will be prompted to disconnect power from your modem/router:

t-z: DSL-GE04T Firmware Upgrade Utility (B10)

Disconnect the power from your modem

Pleaze dizconnect the power fram waur modenn, and then click the Nest buttan after 10
zeconds,

PS: 1Pz better to conmect your modenn to & switch or hub,

Mext »»

Disconnect the power cable from your modem router and after about 10 seconds click Next.
You will be prompted to connect power back to your modem/router:

-z DSL-G6OAT Firmware Upgrade Utility (B10) SIE3]

waiting that the modem is reboot to upgrade the new
firmware.

Fleaze connect the pover to pour maderm imrmediately.

Connect the power cable to the modem/router within 10 seconds. Firmware upload will
proceed automatically after that:

1= DSL-G604T Firmware Upgrade Utility (B10)

Upgrading the new firmware...




Click on the Finish button to complete the upload.

:DSL-G604T Firmware Upgrade Utility (B10)

Litility

Firmware upgrade finished.

You have finished upgrading the new firmware to pour modern, Click "Finizh" to cloze the

Firish

Your DOS window should now be displaying continuous messages “Reply from 10.1.1.1".

mmand Prompt - REFRESH. bat
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Step 7. Double-click on the START application file which came with this document. This will
open Internet Explorer window and will try to log into your router via http://10.1.1.1. You will be
prompted to enter username and password. Username: admin, password: admin

Connect to 10.1.1.1

AL %
Ay T

DSL-GAD4T Admin Login

User name: € admin

Password: senes

[Iremember my password

[

l [ Cancel

J

You can now configure your router for your Internet connection under Home > WAN. Once
finished with the settings, click on Apply and then save the settings into the router's memory

under Tools > [System] > Save & Reboot.



Troubleshooting

If during firmware upload procedure you got a message similar to this one:

DSL-G604T Firnmware Upgrade Utility (B10)

FTP Lirmeouk!
The device's IP address is 192.163.12.199,

Please change vour machine's IP address For the same subnet, and then re-running this utilicy!

Close the firmware update utility. Disconnect power from your modem/router. Set your
computer with a different IP address as suggested in the message:
Internet Protocol (TCP/IP) Properties

General |

You can get P settiings assigned autornatically if wour network, supports
thiz capability. Othenwise, vou need to ask your netwark, adminigtrataor for
the appropriate |IF settings.

(1 Obtain an IP address automatically
(%) Uge the following |P address:

IP address: | 192.168. 12 . 198 |
Subnet mask: | 255 . 255 . 265 . O |
Default gateway: | 192.168. 12 . 199 |

(%) Usg the follawing ONS server addresses:

Prefenred DMNS server: | m. 1 .1 01 |
Alternate DMS server: | 4 2 .2 .2 |
[ (] l [ Cahcel ]

Then repeat the above procedure starting from Step 4. After finishing uploading firmware
(before Step 7), change your computer’s IP address back to “Obtain an IP address
automatically”. After loading firmware the modem/router’s IP address will be 10.1.1.1.

~ End of Document ~



