D-Link

Quick Installation Guide
DUB-E100

USB 2.0 Fast
Ethernet Adapter

This product can be used with:
Windows XP, Windows 2000,
Windows Me, and Windows 98SE

Before You Begin:

You will need the following:

» Windows XP, 2000, Me, or 98SE, 200MHz or above based computer with a
minimum of 32MB RAM, a CD-ROM drive, and an available USB port.

Check Your Package Contents

DUB-E100 USB 2.0 Fast Ethernet Adapter

CD-ROM (Software, Manual and Warranty)

If any of the above items are missing, please contact your reseller.

©2004 D-Link Systems, Inc. All rights reserved. Trademarks or registered trademarks are the property of their respective holders.
Software and specifications subject to change without notice. DUB-E100.006152004



o Connecting the DUB-E100 to Your
Computer

Plug the DUB-E100’s USB cable
into an available USB port on your
computer.

Windows will detect new hardware
and prompt you for the drivers.
Follow the steps below and then
proceed to the Driver Installation
section on the following pages.

Attach an Ethernet cable to the
Ethernet port on the DUB-E100.

Attach the other end of the
Ethernet cable to your network
switch, hub, or router.




e Installing the Drivers

The installation process varies slightly for each Windows operating system. Proceed
to the appropriate installation section for your Windows operating system.

Windows XP

Select Install from a list or
specific location (Advanced)

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps you install software for

D-Link DUB-E100 USE 2.0 Fast Ethemet Adapter

*) If your hard came with an i llation CD
“ZE2 or floppy disk. insert it now.

‘what do you want the wizard to do?

() Install the soltware automatically (Feco
(&) Install from & list or specific location (Advanced]

Click Mext to continue

' Click Next :

Select Search for the best driver
in these locations.

il MNeit> R' Caneel

Found New Hardware Wizard
Please choose your search and installation options.

Click Include this location in the
search:and type D:\Drivers\WINXP
(where D: represents your CD-ROM
drive letter).

{5 5eaich fon the best diiver in these locations )

Use the check hoxes below o limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed

[] Search remavable media (floppy, CD-ROM...]
Include this location in the search

)|
) [ Browse

O Dan't search. | will choose the driver ta instal

Chooge thiz option ta select the device driver from a list. Wwindows does not guarantes that
the driver you choose will be the best match for pour hardware,

; d ned: ) [ conce

' Click Next :




Installing the Drivers (continued)

Found New Har dware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished instaling the software for:

D-Link DIB-ET00 USE 2.0 Fast Ethemet Adapter

Click Finish to close the wizard

Click Finish

{ Finish '

Windows XP driver installation is complete. Please proceed to page 10.

Windows 2000

Found New Hardware Wizard

Ry ‘Welcome to the Found New
Hardware Wizard

S This wizard helps pou install a device driver for a
hardware device.

To cantinue, click Mext

Click Next

Select Search for a suitable driver
for my device (recommended)

Cancel

Found New Hardware Wizard H

Install Hardware Device Drivers
A& device driver is a software program that enables a hardware device to work, with
an operating system.

This wizard will complete the installation for this device:

@ DUB-ET00

A device driver is & software program that makes & hardware device work. Windows
needs driver files for your new device. Ta lozate driver files and complete the
installation click Next

*w/hat do you want the wizard to do?

Search for a suitable driver far my device [recommended

" Display a list of the known drivers for this devics so that| can choose 3 specific
driver

L e ' Cancel
¢

Click Next




e Installing the Drivers (continued)

Found New Hardware Wizard i

Locate Driver Files
“Where do you want Windows to search for driver files?

Search for diver files for the following hardware device:

@ DUB-ET00

The wizard searches for suitable drivers in its driver database on your computer and in
any of the following optional search locations that you specify,

Toa start the search, click Next. If you are searching on a floppy disk or CO-ROM drive,
insert the floppy disk or CO before clicking Mext

('select cD-ROM drives)

Specify a lozation
™ Microsoft Windows Update

oo Hews ) Carcel

Click Next

Found New Hardware Wizard

Driver Files Search Results
The wizard has finished searching for diiver files for your hardware device.

The wizard found a driver for the following device:

@ DUB-E100

indows found a driver for this device. To install the driver Windows found. click Next.

m gidriversiwin2kidubet 00b inf

The wizard alza found cther drivers thet are suitakle for this device. To view a list af
these drivers or install one of these drivers, select the following check box, and then click

et
™ Install one of the other drivers:

fosief Hert> ) Cancel

Click Next




Installing the Drivers (continued)

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

) D-Link DUB-E100 USE 2.0 Fast Ethernet
Adapter

Windows has finished instaling the software for this device.

To elose this wizard, click Finish

' Click Finish :

: Finish ' ance]

Windows 2000 driver installation is complete. Please proceed to page 10.

Windows Me

Select Specify the location
of the driver (Advanced)

Add New Hardware Wizard

windows has found the following new hardware:

Unknown Device

‘windows can automatically search for and install software
that supparts vour hardware., If your hardware came with
installation media, insert it now and click Nest.

wihat would you like to do?

" Automatic search for a better diver (Recommended)

* Specify the location of the driver [Advanceda

- “ Mext » . Cancel |

' Click Next :




e Installing the Drivers (continued)

Add New Hardware Wizard

Select Search for the best driver
for your device (Recommended)

“windows will szarch for new drivers in its driver database
on vour hard dive, and in any of the following selected

+ Search for the best driver for your device
[Recammended)

Select Specify a location: and type
D:\Drivers\Win98ME (where D:
represents your CD-ROM drive letter).

I™ Removable Media [Floppy, CO-ROM. .

v Specify a location:
D:MDorivers M 9BME 'I

" Display a list of all the drivers in a specific location, so
you can telect the driver you want.

Browse |

d

Click Next

Cancel

“ Mext > .

Add New Hardware Wizard
“windows driver file search for the device:

D-Link DUB-E100 USE 2.0 Fast Ethernet Adapter

Windows is now ready ta install the best driver for this
device. Click Back to select a differsnt driver, ar click Nexst
to continue.

Location of driver:

m G \DRIVERSHAINIBWEDUIBET D0B INF

' Click Next :

Cancel

Add New Hardware Wizard

D-Link DUE-E100 LISE 2.0 Fast Ethemet
Adapter

' Click Finish :

If prompted, restart your computer to

complete the installation.

Windows Me driver installation is complete. Please proceed to page 10.




Windows 98SE

Installing the Drivers (continued)

Add Mew Hardware Wizard

This wizard searches for new drivers for

USE 2.0 Device

hardware device veork.

A device diver iz a software program that makes a

' Click Next :

Select Search for the best driver
for your device (Recommended)

Cancel

Add Mew Hardware Wizard

‘what do you want 'Windows to do?

[Recommended).

1 Search for the best diiver for pour dewca.a

" Display a list of all the drivers in a specific
location, so you can select the driver you want

& “ Mext » .

' Click Next :

Cancel

Select Specify a location: and type
D:\Drivers\Win98ME (where D:
represents your CD-ROM drive letter).

Add New Hardware Wizard

locations. Click Next to start the search.

™ Floppy disk dives
[~ CO-ROM drive

™ Micimosoft Windows Update

‘Wwindows will search for new drivers in its driver database
on your hard drive, and in any of the following selected

¥ Specify a location:

[D:Drivers\wINSEME

Hl

Browse. |

o 1 Mest > '

' Click Next :

Cancel |




e Installing the Drivers (continued)

Add New Hardware Wizard

“windows driver file search for the device:

D-Link DUB-E100 LISE 2.0 Fast Ethemet Adapter

Windaws is now ready to install the best driver For this
device. Click Back to select a different driver, or click Next
to continue.

Location of driver:

m G DRIVERSIAINISMEIDUBET 008 INF

' Click Next : 2

Cancel

Windows begins copying the i e ]
neCeSSary f||eS Onto your Computer 0 Pleaze ingert the disk labeled “Windows 38 Second Edition CO-ROM', and then click OK.

You may be prompted to provide the
original Windows 98SE CD-ROM. If
so, insert the CD-ROM and click OK.
If necessary, provide the path to the
CD-ROM, such as D:\WIN98 (where
D: is your CD-ROM drive letter).

Add New Hardware Wizard

D-Lirk DUE-E100 USE 2.0 Fast Ethernet
W Adapter

Windows haz finished instaling the zoftware that your new
hardware device requires

' Click Finish :

If prompted, restart your computer to complete the installation.
Windows 98 driver installation is complete.

Cancel




9 Installation is Complete!

Installation of the DUB-E100 is complete. The LINK LED should be solid green,
indicating a good physical connection between the DUB-E100 and the network.
The TX/RX LED indicates when data is being transmitted or received. If both LEDs
are unlit, there may be a problem with the physical connection. Check the cables
between your DUB-E100, the computer, and the network. Verify that your network
switch, hub, or router is powered on.

LINK LED: TX/RX LED:

Lights up solid green when the Flashes green when data is

DUB-E100 has a good physical transmitted/received at 100Mbps.

connection to the network. When data is transmitted/received
at 10Mbps the LED flashes amber.
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6 Frequently Asked Questions

1. Can | use my DUB-E100 on a USB 1.1 port?

The DUB-E100 will work on a USB 1.1 port but the transfer speeds will be limited to the
limitations of USB 1.1. If your computer does not have USB 2.0 ports, you can purchase an
add-in USB 2.0 PCI adapter to add USB 2.0 functionality to your computer.

D-Link® offers the following USB 2.0 adapters:

* DU-520 (5 Port USB 2.0 PCI Adapter) for desktop computers.

* DUB-A2 (2-Port USB 2.0 PCI Adapter) for desktop computers.

* DUB-C2 (2-Port USB 2.0 Cardbus Adapter) for laptops computers.
2. Do | need to use a crossover cable or straight-through cable?

With most of D-Link’s new switches/routers, the Ethernet ports are Auto MDI-II/MDI-X. This
means the port will auto-sense the cable type. Auto MDI-II/MDI-X ports may react differently
if the Ethernet cable is not properly pinned. If you make your own cables, it is very important
that they follow the industry standard pin-out (568A and 568B).

Computer connections to a hub, switch, or router typically use a straight-through cable.
When connecting a computer to another computer or to an uplink port then a cross-over
cable is typically required. Rule of Thumb: "If there is a link light, the cable is right.”

3. How do I verify that my DUB-E100 is properly installed?
You can verify that the adapter has been properly installed in Device Manager:
Windows 98 and Me

* Right click on the My Computer icon and select Properties.

» Go to the Device Manager tab.

» Expand the Network Adapters heading by clicking on the plus (+) sign next to Network
Adapters.

» The D-Link USB DUB-E100 should appear with a green and gold network adapter
symbol.

Windows XP and 2000
* Right click on the My Computer icon and select Properties.
» Go to the Hardware tab and click on the Device Manager button.

» Expand the Network Adapters heading by clicking on the plus (+) sign next to Network
Adapters.

» The D-Link USB DUB-E100 should appear with a green and gold network adapter
symbol.

If the D-Link USB DUB-E100 in device manager appears with a bright yellow exclamation
mark or a red x, please contact D-Link Technical Support.
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Technical Support

You can find software updates and user documentation on the D-Link website.

D-Link provides free technical support for customers within the United States and
within Canada for the duration of the warranty period on this product.

U.S. and Canadian customers can contact D-Link Technical Support through our
website, or by phone.

Tech Support for customers within the United States:
D-Link Technical Support over the Telephone:
(877) 453-5465
24 hours a day, seven days a week.

D-Link Technical Support over the Internet:
http://support.dlink.com
email:support@dlink.com

For Customers within Canada:
D-Link Canada Technical Support over the Telephone:
1-800-361-5265 (Canada)

Monday through Friday, 7:30am to 9:00pm EST.

D-Link Canada Technical Support over the Internet:
http://support.dlink.ca
email: support@dlink.ca
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