D-Link
Quick Installation Guide

Before You Begin

1. If you purchased this VolP Telephone Adapter to share your high-speed
Internet connection with other computers, you must have an established
Internet account from an Internet Service Provider (ISP).

2. It's best to use the same computer that is connected to your router for
configuring the DVG-2101SP VolIP Telephone Adapter. The DVG-2101SP
acts as a DHCP Client and will be assigned all the necessary IP address
information from your network. See the Quick Installation Guide or the Manual
on the CD-ROM for setting each network adapter to automatically obtain an
IP address.

Check Your Package Contents
D-Link DVG-2101SP VoIP Telephone Adapter

CD-ROM (containing Manual and Q.1.G.)

Ethernet Cable

Phone Cable

-

12V, 1.5A Power Adapter & Using a power
supply with a different
voltage rating will

Quick Installation Guide damage and void the
warranty for this product.

If any of the above items are missing, please contact your reseller.



Hardware Overview

Front Panel
. ) (Phone LED \
Register LED o This LED will light when
This LED will light solid if the phone a telephone is off the
account successes with register. This LED hook. A blinking LED
WiII_fIash d_uring registering and light off if indicates an incoming
register fails. call is detected and a
) slow blinking LED
indicates a message is
- R waiting. This LED wil
This LED will light solid if the device light off if a phone
finish self-test / bootup. This LED will connected to the phone
flash during device self-test / booting port is on hook.
kand light off if self-test fails. )

Registor Hhonao

WAN

(Provision LED \ (Line LED \

This LED will light (. WAN LED Y\ | This LED will light
solid if the device . _— solid when a
success with This LED will light connection is
provisioning. This solid wh_en a established and
LED will flash during SEMEENe 12 blink to indicate

L established and Vi
activity.
ﬁé?]\{'g;?ﬂmg and blink to indicate \_ Y )

\provisioning fails. ) CC“V“)’- )




Rear Panel

(Reset Button \

Using a paper clip to

1. Press 1-2 seconds will enable IVR.

2. Press 4-6 seconds will reset this unit.

3. Press 8-10 seconds will restore this
unit’s factory default settings.
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Connects to the provided
power adapter.
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Configure IP Settings

To connect to the network, make sure the network adapter in your computer
is configured properly. Here’s how to assign a static IP address to your PC.

B Control Panel |:”i”z|
File  Edit  ‘iew Favorites Tools  Help 'E.

Go to Start >
click Control Qe - © - [ | Pseasn froes |- X ¥ B B
Panel > CIICk On Address G"Control Panel v| GD

the Network i & X D w B 2
. B" Control Panel A = {

CO n n ect I O n S Accessibility  Add Hardware Add or Administrative  Automatic  Date and Time

. Options Remiot. .. Tools Updates

iIcon. 4

R v 4 e 9 =

See Also

Display Folder Options Fonts Game Inkernet Kevboard
4 N\ ﬂ windows pdate Cantrollers Optians
. Help and Support - [ -
Click on the < - T e |9 L %
N etWO r k Logitech Molse Netwo_rk twqu Setup  Phone and  Power Options
Camera Connections Wizard Madem ...
Connections g 9 2
i e = @ ()
Icon. =
Printers and  Regional and  Scanners and  Scheduled Security Sound Effect
L J Faxes Language ... Cameras Tasks Center Manager
= . .
9 ¥ B d 8
Sounds and Speech Syskam Taskbar and  User Accounts Windows
Audio Devices Skark Menu Firewall
B MHetwork Connections
Fle Edk “iew Favorkes  Tools  Advanoced  Help ?
. | s - \ %, [y
Oﬂxk Ml > | I? - Seardh | =" Folders [Ei3]- x ,,% g L=
fddress -@, Hetwark Connections o] d &0
Folders £ LAN gr High-Speed Intemet
E Deskiop :
| ocal Area Connechion 2
Right-click the Local o 8 nrcmcr 'L_ T
. . [ e BP0 Disable
Area Connection icon, Sl Status
) Sl . Repar
and then select -
) =] Cantral Pans Eridge Cenreckions
Proper“es_ 4 Administrative Tooks
._"-fl Eonits Creabe Shorbout
& hetwork Connections
* 4 Printers and Faxes Fam—
Select Properties. '[

(4] scheduled Tasks J
& Loghedh QuickCam Messenger
i My Lagitech Pictures
& | Shared Documents
B 10} test's Dotuments
& % My febwork Places
2 Recyde Bin




-+ Local Area Connection 2 Properties |E|[z|

The dialog box displays a list
of currently installed network
items_ Connect uging:
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(TCP/I P) '  Internet Protocal [TCRAP]

Inztall... ’[‘ Properties

Drezcription

Select Properties.

Tranzmizzion Control Pratocol/lintermet Protocal. The default
wide area network, protocal that provides communication
across diverse interconnected nebwarks.

[] 5how icon in notification area when connected
Motify me when thiz connection has limited or no connectivity

(] ] [ Cancel

Internet Protocol (TCP/IP) Properties

Make the choice to get the IP General |
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Preferred DMNS server: | ) . ) |

Alternate DMS server: | . . . |

Click OK. PIT [ﬁ
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Initial Web Configuration

If your computer connects directly to a DSL or Cable modem and
does not connect to a router, follow the steps below to install your DVG-2101SP.
For any other configuration, please refer to the user manual located on the CD-
ROM. After the steps are completed, your setup should look similar to the
diagram below.

(/— Internet '-i;

\#r..,-f Cable/DSL Modem

1S

\ Broadband Router

Computer 1
Desktop or Laptop
{/”

Computer 2
Desktop or Laptop

b

PSTr'\l Line
Wall Jack DVG-2101SP

Turn off your Computer.

Attach one end of the provided Ethernet
cable (blue) to the WAN port on the rear of
the DVG-2101SP.

3. Attach the other end of this Ethernet cable
to the PC for initial configuration described

on the next chapter in this Quick
Installation Guide.
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4. Attach one end of the provided phone
cable (gray) to a standard analog
telephone.

5. Attach the other end of the phone cable to
the phone port labeled PHONE on the
rear panel of the DVG-2101SP.

6. Attach one end of the provided phone
cable (gray) to a PSTN wall socket.

/. Attach the other end of the phone cable to
the phone port labeled LINE on the rear
panel of the DVG-2101SP.

8. Unpack the 12V DC Power Adapter that
came with the DVG-2101SP. Connect the
power adapter to the power connecter on
the DVG-2101SP.

9. Connect the other end of the power
adapter to an available electrical outlet
(wall socket or surge protector).

Note: Make sure all the cables are
connected tightly and properly.

10. Restart your PC. The corresponding LEDs would light on to indicate that the
DVG-2101SP is ready for initial web configuration.

11. After finishing your initial configuration as described on the next chapter,
you need to unplug the Ethernet cable from the PC. And attach this end to
the LAN port of your router or Cable/DSL Modem.

The hardware configuration is now complete.



Initial Web Configuration

23 YolIP DVG-21015P - Micros

rOpen your Web browser and File Edit Wiew Favorites T

type http://192.168.1.150 into

the URL address box. Press @ Back * | |ﬂ K
the Enter or Return key. >

\_ y Address | &] http:/f192.168.1,150

enter the User name
admin and leave the
P asswo rd b | an k Welcame t DVG-21015P Web Managsment
These may be - -

Password: |
C h an ged Iate r Remember my lagin info. on Ehis computer

BRORDBAND
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Click Login.
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Se.tup leard WIII SETUP ADYANCED MAINTENANCE STATUS
guide through the 7
quick Setup Steps. : This Setup Wizard will guide you through the configuration of your new D-Link VoIP device, =

CONNECTION WIZARD

¥ o quick connection of your new D-Link YoIP device, You wil be
presented with step-by-step instructions in order to get your YaIP Connection up and running. Click the Setup
wizard hutton below to begin,

Setup Yizard

Note: Please make sure you have your YoIP Servics Proiiders details and your YoIP A
starting the Wizard,

( Click Setup Wizard.

BROADBAND



This wizard wil guide you throigh a step-by-step process ko configure your new D-Link (oIP device.

Step1: Change Device Login Password

Step2: Setting Time and Date

Step3:  Setting WAN Connection

Step 4 : Configure YoIP Service & Account Details

Step 5:  Complete Setup and Restart Device

Click Next.

4 A
Step 1

You can change login
- T;\e Factary default pazswford ofdthis YoIP ;eleprp‘one Adapter is adrmna To help sec‘ur: ‘LDW network, D'L;r\trecommer\ds th;t you should
p aSSWO rd Of ad m I n an d ;tspu.se a new password. I you do not wish to choose a new password now, just click Skip to continue. Click Mext to proceed to nesxt

user at this step. Or

q leave them as default.

ADMIN PASSWORD

Current Password :
New Password :
Confirm Password :

Click Next.

BROADBAND

g |
Step 2

-
Select your time zone

The Time configuration option allovs you ta configure, update , and maintain the correct time on the internal system clock, From this
section you can set the time zone that you in and set the KTP (Network Time Protocol) Server. Daylight Saving ean also be configured to

fro m th e d ro p_ d own I |St . sutmatically scst the tins when resded,
Then select a NTP time
server or co nfl g ure yo ur Automatically synchronize with Internet

First NTP Time Server: [ntpt dink.com %

preferred time server. Sewand TPt Serer, [l e 9]
\_ WV,

Current Router Time: Mon Nov 29 18:06:14 1999

Time Zone: [ (amT-7:100)MbUNksin Tme(USABCanada) v|

[] enable Daylight Saving
Daylight Saving Offset: 2.0

Month  Wesk  Day Time
Daylight Saving Dates: ~ Start = 1st Sun 12 am

BROADBAND

Click Next.
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Step 3-1

If you selected Static
IP, enter the IP
address, subnet mask
and gateway supplied
by your ISP.

\

~

_/

122 —245

The WAN connection type setting allows you ko configure this device to establish your broadband Internet connection, Vour Internet
Service Provider (15P) should provide the necessary information to you when you scribe the Internet access service.

Protocol: |StaticIP v

STATIC 1P
IP Address: |19z | |18 | |

Subnet Mask: | 255 .| 255 "

[122 ] .[re0 ][t ]
ﬂf

i
]

s

55

=]
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[ ]

Gateway: 1 Optional)

Click Next.

Step 3-1-1
Static IP users have to
set the DNS address.

‘ BROADBAND

DMS server is used For kranslating a URL to an IP address,

DNS SERYER CONFIGURATION

@ Obtain DNS server address automatically

) Use the following DNS server addresses

Preferred DHS Server ¢ l:l I:l I:l (Optional)
Secondary DS Server : g : I:l ; I:l (Optional)

?

Click Next.

r

.

Step 3-1

If you selected Dynamic

IP, you may enter the
host name in the field.

‘ BROADBAND

The Wikl connection bype setting allows you ko configure this device to establish your broadband Internet connection, Vour Internet
Service Provider (15P) should provide the necessary information ko you when you scribe the Internet access service,

Protocol: | Dynamic IP

Host Name :

Click Next.

‘ BROADBAND
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Step 3-1

If you selected PPPOE,

enter your username and

password supplied by
your ISP.

_

Click Next.

122 —245

The WAN connection type setting allows you ko configure this device to establish your broadband Internet connection, Vour Internet
Service Provider (15P) should provide the necessary information to you when you scribe the Internet access service.

Protocol: |PPPoE v|

PPPOE
PPPOE User Name :
PPROE Password : |
Check Password : |

PPPOE Service Name: | (Optional)
Idle Time Out : [10min

Auto Reconnect

MTU: 1432 | (gdn1492)

BROADBAND

r
Step 4
Enable and configure
SIP account (phone
port) provided by your
ISP/ITSP.

. J

Click Next.

13233 =25

This step will you ta enter all of the VoIP Providers details to get you connected to their service and allow you to start marking cals,

SIP ACCOUNT LIST

Phone Port:

Enable

Display Name:

User Name:

Authorization Name:
Password:

Proxy Server:

] Backup Proxy Server: :
[0 outbound Proxy Server: 0.0.0.0 | . [s0e0
Expire Time: 3600 ‘ i

O mwr

BROADBAND

(Step 5 \

Setup is finished. Click
Restart to reboot the
DVG-2101SP. Once
the adapter is finished
rebooting, turn on your
modem/router and
allow about 2 minutes
to connect to your ISP.

\_ _J

Click Restart.

Setup complete. Click Back to review or modify settings. Click Restart to apply current settings and rebioot the YoIP device.

SETUP SUMMARY

Below s a detailed summary of your settings. Please prink this page out, or write the infarmation on a piece of paper, so you can
canfigure the correct settings on yaur YoIP Telsphone adapters.

¥an Connection Type DHCP

Host Name

Phone Port 1

Display Name 0701

User Name o701
Authorization Name 0701
Password 12345

Proxy Server iptel.orgiS060
Backup Proxy Server 0.0.0,0:5060
Outbound Proxy Server 0.0.0,0:5060

(=) (o (o]
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Configuration through IVR

The VolP Adapter provides convenient IVR (Interactive Voice Response) function
to help you query and configure basic settings of VolP Adapter with a phone
without turning on the PC.

To access IVR mode, plug a phone to the VolP Adapter, then pick up the handset
and press * (star) 666 # (pound). You will hear the voice instruction via handset.
Follow the system’s instruction to set up or query VolP Adapter’s settings. To exit
IVR mode, simply hang up the phone. IVR function supports only DHCP and
Static mode configuration, other connection types need to be done via GUI (web
configuration). If you pick up handset without hearing any tone or press *666#
without IVR response, please press Reset button for 1-2 seconds and try again.
Please refer to Real Panel on page 3 for Reset button details.

Press *666#
Welcome to IVR
Press 1§ 1 ] Press2
Setup Query
Press 1|_|—| Press 2 |
DHCP Static 1P Press 1 Press 2
WAN VolP
Setup Enter IP
complete address No IP Registration Registration
OK Error available suceed fail
1 * *
Enter subnet Try to enter Press Press
mask A Return to Auto Return to
OK Error previous return to previous
| level welcome level
Enter default Try to enter 5]
gateway again
oK 1 Error
Enter primary Try to enter Indlc?tlon
DNS again Press *666# to enter IVR mode
Press # key to skip this step or end the input
OK ] Error Press * key to return to previous level or
Enter secondary Try to enter re present "-” (dOt)
DNS again
Example:
OK Press # Error To enter a set of IP address 192.168.1.150,
| press 192*168*1*150#
Try to enter
again

Setup complete

Auto disconnect
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Technical Support

You can find software updates and user documentation on the D-Link website.

D-Link provides free technical support for customers within the United States and within
Canada for the duration of the warranty period on this product.

U.S. and Canadian customers can contact D-Link Technical Support through our
website, or by phone.

Tech Support for customers within the United States:
D-Link Technical Support over the Telephone:
(877) 453-5465
24 hours a day, seven days a week.

D-Link Technical Support over the Internet:
http://support.dlink.com
email:support@dlink.com

For Customers within Canada:
D-Link Canada Technical Support over the Telephone:

1-800-361-5265 (Canada)
Monday to Friday 7:30 am to 3:00 am ET
Saturday and Sunday 9:00am to 12:00am ET

D-Link Canada Technical Support over the Internet:
http://support.dlink.ca
email: support@dilink.ca

D-Link

Building Networks for People
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