
DES-3852 PROM Code upgrade using Z-Modem 

1. Using baud rate of 9600 via console and pressing "#" (shift + 3) before POST gets to 100% 

2. Then, please refer to below screen for selecting correct option, and then choose "Apply" 

 

3. After a while, a message will indicate to change baud rate to 115200 as below: 

 

4. Change baud rate to 115200: 

 



5. Click Transfer => Send File, which will open Send File window  

 

 

6. Select the PROM Code version 010 by clicking on “Browse” 

 



7. Wait for the file to be transfered completely  

 

 

8. After PROM code is upgraded, then change baudrate back to 9600. 
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