
DU-560M USB Modem Installation in Windows XP 
 
Download the DU-560M driver for Windows XP from 
http://www.dlink.com.au/tech/drivers/files/modems/du560.htm  
Extract the files into a temporary folder (e.g. C:\Driver) 
 
Remove previous installation of the modem. To do that please go to Control Panel > System > 
Hardware > Device Manager… Under “Modems” select the device which represents the 
modem and right-click on it. Select “Uninstall”. 

 
Disconnect the modem from your computer. Restart computer. 
After computer starts up connect the modem back to the USB port. 
Found New Hardware Wizard window will popup. Select “Install from a list or specific location 
(Advanced)” Click on “Next”. 



 
Remove tick from “Search removable media”. Put a tick next to “Include this location in the 
search:”. Click on “Browse” 

 
 

Select the folder where the driver files were extracted to (C:\Driver in our example here): 
 



 
Click on “OK”. Then click on “Next”. 

If you will see a message about Windows Logo – click on “Continue Anyway”. 
 

Windows will start copying driver files. 
* If you will not get the messages above please refer to Appendix 1 at the end of this document. 
 



 

To finish the installation click on “Finish”. 
 
The modem should come up in Device Manager as “Conexant HCF 56K Data Fax Voice USB 
Modem”: 

 



 
 
To configure your dial-up connection go to Control Panel > Network Connections > right click 
on the Internet connection icon and select “Properties”. Make sure you have got correct modem 
selected under “Connect Using”: 

 
 
 
 



 
 

APPENDIX 1 
 
If you had the modem installed in your system before Windows may detect and suggest you to 
use previous drivers: 
 

 
 
 
Select the correct driver (it should be the cxt1232k.inf file located in the folder where you 
extracted the driver files to (C:\Driver in our example). If the correct driver (cxt1232k.inf) is not 
in the list note the names and locations of the INF files the Wizard is referring to (e.g. 
c:\windows\inf\oem0.inf). Click on “Back”. 
Then you will need to delete these files: go to Start > Run… type “command” and click on 
“OK”. 
In DOS prompt type: 
del c:\windows\inf\oem0.inf /f 
(where “c:\windows\inf\oem0.inf” is the location and the name of the file) 
press Enter. 
 



After deleting the files go back to Found New Hardware Wizard and click on “Next”: 

 
Windows should pick up the right driver automatically now. 
 
 
 

-- end of document -- 


