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Upgrading your D-Link VoiceCenter Hardware
with Microsoft Response Point 1.0 SP2

In this guide we will cover off the steps in order to upgrade your D-Link VoiceCenter hardware to Microsoft’s
Response Point 1.0 SP2. If you have not already downloaded the Response Point 1.0 SP2 update, please find it here.

Step 1: Upgrade your DVX-2000MS Base unit
After downloading the D-Link SP2 Upgrade package, run the file and install the Administrator software package.

1] Microsoft Response Point A tor 1.0 SP2 - InstallShield Wizard

Welcome to the InstallShield Wizard for
Microsoft Response Point Administrator 1.0
SP2

The Installshield(R) Wizard will install Microsoft Response Point
Administrator 1.0 SP2 on your computer. To continue, dick
Mext.

WARNING: This program is protected by copyright law and
international treaties.

< Back [ Next | [ Cancel

Installing the Response Point Administrator software
Note: You will also need to upgrade each users Microsoft Response Point Assistant program individually.

When the Administrator software upgrade is complete you can then connect to your base unit. Once you do this, it
will state that your base unit is out of date and start the upgrade process. Click on “Upgrade” to continue.

&  Upgrade Response Point Basze Unit

The software on base unit "OEM-NTP7G336RCT" is an earlier version than
Administrator, and the base unit must be updated to the same version.

Base unit version: 1.0 5P1 (Build 1.14.4217.0)

Upgrade version: 1.0 SP2 (Build 1.20.4926.0)

If you click Upgrade, Administrator will create a backup of the phone
system configuration, uparade the base unit software, and then restore the
backup.

Caution: The base unit will be unavailable to answer calls during parts of
the upgrade and restore process, and active calls may be disconnected.

Upgrade Base Unit Prompt
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Ensure that during the upgrade process you follow the instructions to backup and restore your base unit
configuration, this way when the upgrade is completed your entire user and phone configurations will be kept and
upgraded to the latest version.

& Create Backyy Administrater - Microsoft Res; -ﬂ‘l

Backing up the base unit makes a copy of configuration and voicemail files. Because these files X i X L i

. contain confidential information, specify a secure location for the backup. Backup files can contain confidential information, such as names,
. l % phone numbers, and voicemail messages.

Approximate space needed for this backup: 1 MB. —r=

Path to backup location: You should make sure that the location where you are storing

Co\Users\geotty\Documents these files is not accessible by anyone who does not have

Administrator will create a folder for the backup in this location. permission to see this information. Click Help for suggestions on
how to secure the storage of this information.

Description of this backup: . . .

OEM-NTP7G336RCT backup @ 2009-02-10, 16:13:33 i After this backup is created, you should also consider deleting

older backups to help safeguard your information.

Are you sure that you want to create a backup in
folder "C:\Users\Scotty\Documents\OEM-NTP7G336RCT backup
@ 2009-02-10, 16.13.33"7

Give me more information on privac

ok ][ cancel |[ beb | L

Creating a backup for restoration at the completion of the upgrade process

Once the upgrade is complete there will be green ticks next to each of the 5 items. Click on “Close” and reconnect to
your base unit.

e Upgrade Response Point Baze Un NN i)
Upgrade steps:

,’ 1. Done: Backed up the phone system configuration.

/' 2. Done: Upgraded the backup to the new version.

/' 3. Done: Uploaded files to the base unit.

.,f 4. Done: Upgraded base unit software.

,’ 5. Done: Restored upgraded backup to the base unit.

Status of Upgrade process

Step 2: Verify Upgrade of Service Pack 2
After you upgrade your Response Point Administrator software go to the “Base Unit” tab to confirm the correct
version is now loaded. The “Base Unit Software Version” should be “1.0 SP2 (Build 1.20.4926.0)".

Properties

Metwork address (IP address): 192.1638.1.110
MAC address: 00-40-63-FO-C2-13
Base unit software version: |1.0 SP2 (Build 1.20.4926.0)|
Base unit platform wversion: 1.02.1144217.06.05
Emergency services numbers: ooo
E-mail server: Disabled. =Click to configure=
WPN fAccess: Disabled. =Click to configure=
Date and time on base unit: 2/9/09 9:33 FM
Time =ince last refresh: Lezz than one minute
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Note: After upgrade, you may notice that your phone and gateway devices will show that they are out of date and
need to be upgraded. Step 3 will walk you through this process.

Ifj::' About | (3

FAp—— - g _ —
HE.I Phone System ib = Call Routing 4 VoiceCenter

Tasks ~  Phones

Phones iy James Dawson phone - Phone is out of date and needs a firmware upgrade.

Add Phone

& Julie Andrews phone - Phone is out of date and needs a firmware upgrade.

Edit Phone

~ Users
Remove Phone

; James Dawson (523)

b
Users b ; Julie Andrews (524)
Add User b ; Michael Western (526)
Edit User b ; Technical Support (600)

Remove User
Add User to Phone ~ Voice Services

b | FXO Gateway (Prefix: 8) - Adapter is out of date and needs a firmware upgrade.
Voice Services

Add Voice Service
Edit Voice Service

Remove Voice Service

Other
View Call History
Upgrade Device Firmware

Refresh Page
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Phone System Configuration Interface

Step 3: Upgrade Phone and Gateway Devices

Go to the “Phone System” tab along the top and you will see a Red warning message that your phone and gateway
devices are out of date. Under the “Other” menu on the left hand side click on the “Upgrade Device Firmware”
option to walk through the process of updating your devices.

|ﬁ What upgrade package do you want to apply?

Upgrade package:

The following upgrades are available with this package:
Device Model Hew Version Upgrade Candidates Release Date

Which devices in your phone system do you want to upgrade?
@ upgrade all devices to which this package applies (recommended)

() Let me choose which devices to upgrade (advanced)

i Next = Cancel ] ’ Help

Upgrade Device Firmware
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Favorite Links Name Date modified Type Size
El D . .. DPH-125M5 5/12/2008 04:46 File Folder
S || DVG-3104MS 5/12/2008 04:47 File Folder
[%f Recently Changed 4| ResponsePaintUprgadepu  24/04/2008 12:00 RPU File
Bl Desktop
/%& Computer
E Pictures
E Searches
). Public
Folders ol < | il ] 2
File name: || - [F-lesponse Point Upgrade: File: V]
| Open I [ Cancel ]

Selecting Response Point Upgrade file

You will see the following screen showing the phones and gateways to be upgraded.

Note: Leave the radio button selected that will upgrade all devices and click “Next.”

é What upgrade package do you want to apply?

Upgrade package:

MS\Software\D-Link_SP2_Upgrade_Package\ResponsePointUpgrade.rpu

The following upgrades are available with this package:

Browse...

New Varsion Upgrade Candidates

Davica Modal

Release Date

& D-Link DPH-125MS 01.14.18 2 phones

Jan 9, 2009

1 analog gatevay

ﬁ D-LINK DVG-2104M35 0i.02.04

Jan 23, 2009

Which devices in your phone system do you want to upgrade?
@ Upgrade all devices to which this package applies (recommended)

) Let me choose which devices to upgrade (advanced)

Upgrade Device Firmware with Devices Shown

Once you click next you will see a list of all your phone and gateway devices to be upgraded. Ensure all the phones
and gateways are listed and click “Next.” The next screens will give you a status of the upgrade progress.
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"2 | Uparade Device Firmwars | x

Devices to be upgraded (3):

FXO Gateway
James Dawson phone
Julie Andrews phone

A\ warnings:
We recommended that you upgrade devices during off-peak hours, such as when your office is closed.

ﬁ Warnings and confirmation

Do not unplug or discennect devices during an upgrade.
Devices will not be able to send or receive calls during an upgrade. Any active calls may be disconnected.

Make sure that the computer running Administrator is connected directly to the network, not through a
phone, when performing an upgrade.

Click Upgrade to begin upgrading the specified devices.

[ < Back ] [T Upgrade § [ Cancel ] [
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" | Uparads Device Firmwars | E3

ﬁ Upgrading device firmware...

Not Started In Progress Failed
1] 3 1] o
Devices:
Device Name Message
=} (il FxO Gatevay Updating devica (Step 1 of 1)
=p | [§ 15mes Daveon phone | Updating device (Step 1 of 1)
=p | [§ Julie Andrevs phone Updating device (Step 1 of 1)

Show only failed upgrades in the list

Save Report...

" | Upgrade Device Firmwars | x

You will be prompted to confirm the upgrade of the devices and then see an upgrade progress window

ﬁ Upgrading device firmware...

Not Started In Progress Succeeded Failed
o 2 o o
Devices:
Device Name Message
=b ||l Fxo Gatevay Updating device (Step 1 of 1) - Waiting for the device to restart
=} | |[i] James Davson phone | Updating device (Step 1 of 1) - Waiting for the device to restart
=p | [E Julie Andreve phons Updating device (Step 1 of 1) - Waiting for the device to restart

Show only failed upgrades in the list

" | Uparade Device Firmware | X

|ﬁ Upgrading device firmware...

Not Started In Progress Succeeded Eailed
o o 3 o
Devices:
Devica Name Message
| FxO Gatevay Completed successfully
+/ |f 1ames Dawson phone | Completed successfully
' |UE 1ulie Andrevs phone Completed successfully

[C] show only failed upgrades in the list

Save Report...

The devices will restart individually when they have finished updating then confirm if successful or not

 Administrator - Micros

Administrator finished upgrading the firmware on the devices you
specified.

Device Upgrade has completed

Once the Device Upgrade has been completed you may be asked if you would like to backup your settings. It is highly
recommended that you backup your settings at this time. All configuration data will now be updated to the latest
version for Microsoft Response Point SP2. Please refer to the User Manual for more information on the creation and

restoration of a backup.
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Once we have completed the upgrade process we will be returned to the “Phone System” tab, and you will have

noticed that the red text stating that the devices are out of date have now disappeared and the system is update to
date and ready for use.

r§ Administrator - Microsoft Res)

About

| *_-,3\ | B . & e .
k&ﬂ Phone System ik. Base Unit q H VaolceCenter

Tasks ~  Phones

Phones b & James Dawson phone
Add Phone b W Julie Andrews phone
Edit Phone

* Users
Remove Phone

4 3 James Dawson (523)
Users b 3 Julie Andrews (524)
Add User b 3 Michael Western (526)
Edit User b 3 Technical Support (600)
Remove User
Add User to Phone ~ Voice Services

» il FX0 Gateway (Prefix: 9)
Voice Services

Add Voice Service
Edit Voice Service

Remove Voice Service

Other
View Call History
Upgrade Device Firmware

Refresh Page

4 1

This now completes the upgrade process.

For any complications during this setup please consult the Product’s User Manual on the supplied CD. If you are

experiencing issues dfter following this guide, please feel free to contact your authorised D-Link VoiceCenter partner
for further support.

~End of Document™
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