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5G Wi-Fi 6 Mobile Router
DWR-500V

USB-Cto USB-C Cable

SIMTray Tool

Ifany of these items are missing from your packaging,
please contact your reseller.

Use of a battery other than the one included may cause
damage or injury.

*Please fully charge the device before using.
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to restore factory defaults
Type-C Port

Power Key
Press and hold for 3 seconds to power the device on or off.
Press briefly to turn the screen on or off.

Nano SIM (4FF) Card Slot
Insert a Nano SIM (4FF) card provided by your carrier.

Type-CUSB Port

Use the Type-C cable to charge the device.

Connect the device to a computer via USB for data/network access.

Reset Key
Press and hold the reset key for 5 seconds using a pin or paper clip
to restore the device to factory default settings.

WPS Key

Press and hold for 5 seconds to quickly connect a WPS-enabled
device.

Press briefly to switch screen information.

@  Prepare a nano-SIM (4FF) card (not included; provided by your
mobile service carrier).

mini-SIM (2FF) micro-SIM(3FF) nano-SIM (4FF)

@ Using the included SIM tray tool or a paper clip, push into the
hole to eject the SIM tray.

Insertthe SIM card in
the correct orientation

Place the SIM card into the tray with the copper contacts
facing down and the cut corner on the left. Gently push
the tray inward until it is flush with the device

Option 1: Connect the Device via USB
Connect your computer to the device using the included
USBType-C cable.
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Option 2: Connect via Wi-Fi
Connect your mobile device or computer to the device’s
Wi-Fi network to access the Internet
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Product label
Default Wi-Finame
and password.

Charging or data connectivit
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Charge your Mi-Fi Router with a USB-C charger,
power bank, computer.

Reverse Charging
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Use your Mi-Fi Router as a power bank to charge
compatible mobile devices.

How do | restore the factory settings?
The reset button is located behind a small hole on the side of
the router. With the router powered on, use a pin to press and
hold the reset button for 5 seconds

Note: Restoring the factory settings will erase all your settings
and will revert to factory defaults. The factory username and
password are printed on the router’s label.

How do | connect to the router using WPS?

1.Press and hold the WPS button on the side of the router for 3
seconds.The WPS icon will change when the WPS connection is
successful.

2.Within 2 minutes, enable the WPS function on the device you
want to connect.
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Connect your Device

OPTION 1: CONNECT YOUR DEVICE VIAWI-FI

Step 1:
Install the D-Link Mobile Connect app on your
phone or tablet

Step 2:

Turn on the Mi-FI Router by pressing and
holding the power button until the "D-Link"
message appears on the display.

Step 3:

Connect your phone or tablet to one of the
router’s Wi-Fi networks.

Factory settings are:

24GHz Wi-Fi: D-Link_xxxx_2 4GHz

5GHz Wi-Fi: D-Link_xxxx_5GHz

The factory Wi-Fi password is printed on the label
at the back of the router.

Step 4:

Use the D-Link Mobile Connect app to log into
the router.

The factory Admin password is printed on the
label at the back of the router.

Step 5:

Select Mobile and then APN. Type in your
provider’s APN (check with your mobile
service carrier if not sure).

OPTION 2: CONNECT YOUR DEVICE VIA USB CABLE

Step 1:

Turn on the Mi-FI Router by pressing and holding
the power button until the "D-Link” message
appears on the display.

Step 2:
Connect the router to your computer using the
USB cable.

The router should get detected and installed
automatically.

Step 3:

Open aweb browser and type 192.168.1.1 in

the address bar.

The factory username is"admin”and the password
is printed on the label at the back of the router.

Step 4:

Select Mobile Settings and Basic Setup. Choose
your mobile provider from the list or type in your
provider’s APN (check with your mobile service

Mobile carrier if not sure).
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Troubleshooting

1.WHY AM I UNABLETO CONNECTTO MY MOBILE INTERNET
SERVICE?

Ensure that the APN settings are configured correctly. Check
with your mobile service provider for the correct APN settings
for their data service

2.I'M HAVING TROUBLE USING THE ROUTER ON MY MAC.

Due to the way macOS handles USB ports, if you connect the
router to a different USB port than the one originally used, you
may need to reinstall the drivers.

3.1CAN'T CONNECTTO THE ROUTER'S WI-FI.

If the router is powered on but the two Wi-Fi SSIDs are not
displayed on the screen, the router’s Wi-Fi function may be
disabled.To enable Wi-Fi, access the router’s configuration
interface using the touch screen or via the USB connection.

4.1 FORGOT MY WI-FI PASSWORD. WHAT CAN | DO?

Firstly, you can use WPS to connect WPS-supported devices to
the router’s Wi-Fi without entering a password. Enable WPS on
your device, then press and hold the WPS button on the router
until the WPS icon appears on the display. Your device will then
connect automatically to the router’s Wi-Fi.

Secondly, you can connect your phone to the router's Wi-Fi
using a QR code. On the router’s touch screen, go to Network >
Wi-Fi Settings > Scan the Code. The router will display a QR
code.On your phone, open the Wi-Fi settings and select the
option to scana QR code to connect.

Alternatively, you can restore the router to factory settings. The
reset button is located inside a small hole on the side of the
router. Using a pin, press and hold the reset button for 5
seconds to restore the factory settings. The default username
and password are printed on the label on the back of the router.

5.MYROUTERTURNS ITSELF OFF.ISIT NORMAL?

Yes, this is normal. If no Wi-Fi clients are connected to the
router, it may automatically power off to conserve battery
power.To turn it back on, press the power button.

Technical Support

For configuration guides and the latest software updates, please
visit support.dlink.com.au

You can contact our Technical Support Team:

Via web site: https://www.dlink.com.au/contactus
Via Live Chat: https://support.dlink.com.au/

Via phone (24x7):

Australia: 1300 700 100
New Zealand: 0800 900 900




