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TECHNICAL SUPPORT

You can find software updates and user documentation on the D-Link website.

Tech Support for customers in

Australia:

Tel: 1300-766-868

24/7 Technical Support

Web: http://www.dlink.com.au
E-mail: support@dlink.com.au

India:
Tel: +91-22-27626600
Toll Free 1800-22-8998
Web: www.dlink.co.in
E-Mail: helpdesk@dlink.co.in

Singapore, Thailand, Indonesia,
Malaysia, Philippines, Vietnam:
Singapore - www.dlink.com.sg

Thailand - www.dlink.co.th

Indonesia - www.dlink.co.id

Malaysia - www.dlink.com.my

Philippines - www.dlink.com.ph

Vietnam - www.dlink.com.vn

Korea:

Tel : +82-2-2028-1810

Monday to Friday 9:00am to 6:00pm
Web : http://d-link.co.kr

E-mail : g2b@d-link.co.kr

New Zealand:

Tel: 0800-900-900

24/7 Technical Support
Web: http://www.dlink.co.nz
E-mail: support@dlink.co.nz

South Africa and Sub Sahara Region:

Tel: +27 12 661 2025

08600 DLINK (for South Africa only)
Monday to Friday 8:30am to 9:00pm South
Africa Time
Web: http://www.d-link.co.za
E-mail: support@d-link.co.za

Saudi Arabia (KSA):

Tel: +966 01 217 0008

Fax: +966 01 217 0009

Saturday to Wednesday 9.30AM to 6.30PM
Thursdays 9.30AM to 2.00 PM

E-mail: Support.sa@dlink-me.com

D-Link Middle East - Dubai, U.A.E.
Plot No. S$31102,

Jebel Ali Free Zone South,

P.O.Box 18224, Dubai, U.A.E.

Tel: +971-4-8809022

Fax: +971-4-8809066 / 8809069

Technical Support: +971-4-8809033

General Inquiries: info.me@dlink-me.com
Tech Support: support. me@dlink-me.com

Egypt

1, Makram Ebeid Street - City Lights Building
Nasrcity - Cairo, Egypt

Floor 6, office C2

Tel.: +2 02 26718375 - +2 02 26717280
Technical Support: +2 02 26738470

General Inquiries: info.eg@dlink-me.com
Tech Support: support.eg@dlink-me.com

Kingdom of Saudi Arabia

Office # 84 ,

Al Khaleej Building ( Mujamathu Al-Khaleej)
Opp. King Fahd Road, Olaya

Riyadh - Saudi Arabia

Tel: +966 1 217 0008

Technical Support:

+966 1 2170009 / +966 2 6522951

General Inquiries: info.sa@dlink-me.com
Tech Support: support.sa@dlink-me.com

Pakistan

Islamabad Office:

61-A, Jinnah Avenue, Blue Area,
Suite # 11, EBC, Saudi Pak Tower,
Islamabad - Pakistan

Tel.: +92-51-2800397, 2800398
Fax: +92-51-2800399

Karachi Office:

D-147/1, KDA Scheme # 1,

Opposite Mudassir Park, Karsaz Road,

Karachi — Pakistan

Phone: +92-21-34548158, 34326649

Fax: +92-21-4375727

Technical Support: +92-21-34548310, 34305069
General Inquiries: info.pk@dlink-me.com

Tech Support: support.pk@dlink-me.com

Iran

Unit 5, 5th Floor, No. 20, 17th Alley , Bokharest
St., Argentine Sq. ,

Tehran IRAN

Postal Code : 1513833817

Tel: +98-21-88880918,19
+98-21-88706653,54

General Inquiries: info.ir@dlink-me.com

Tech Support: support.ir@dlink-me.com

Morocco

M.LT.C

Route de Nouaceur angle RS et CT 1029 Bureau
N° 312 ET 337

Casablanca , Maroc



TECHNICAL SUPPORT

Phone : +212 663 72 73 24
Email: support.na@dlink-me.com

Lebanon RMA center
Dbayeh/Lebanon

PO Box:901589

Tel: +961 4 54 49 71 Ext:14
Fax: +961 4 54 49 71 Ext:12
Email: taoun@dlink-me.com

Bahrain
Technical Support: +973 1 3332904

Kuwait:
Technical Support: + 965 22453939 /
+965 22453949

Tirkiye Merkez Irtibat Ofisi
Ayazaga Maslak yolu

Erdebil Cevahir Is Merkezi No: 5/A Ayazaga /
Maslak Istanbul

Tel: +90 212 2895659

Ucretsiz Miisteri Destek Hatti: 0 800 211 00 65
Web:www.dlink.com.tr

Teknik Destek: support.tr@dlink.com.tr
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TEXHUYECKAA NMOOAEPXKA

OB6HOBrEHMsi NPOrpaMMHOro obecnedeHns N JoKyMeHTauus AOCTYMNHb! Ha VHTepHeT-caiiTe D-Link.
D-Link npepoctaBnsieT 6ecnnatHyto NoaaepxKy Ans KNMMEHTOB B TEHEHUE rapaHTUIHOMO Cpoka.
KnueHnTbl MoryT 06patiThes B rpynny TexHudeckoi nogaepxkn D-Link no TenedoHy nnu vepes UHTepHeT.

TexHuyeckasa nopaepxkka D-Link:

8-800-700-5465

TexHuyeckasa nopaepxka yepes UHTepHeT:

http://www.dlink.ru

OPUCHI

Poccus

129626 r. Mocksa

padpckuii nep., 14

Ten.: +7 (495) 744-0099

YkpauHa

04080 r. Kues , yn. Mexuropckas, 87-A, ocuc 18
Ten.: +38 (044) 545-64-40 E-mail: kiev@dlink.ru

Benapyck
220114, . MuHck,
169, BLJ "XXI Bek"
Ten.: +375(17) 218-13-65 E-mail: minsk@dlink.ru
KasaxcTtaH

050008, r. Anmartsl, yn. KypmaHrasel, 143

(yr. MykaHoBa)

Ten./dakc: +7 727 378-55-90

E-mail: almaty@dlink.ru

npocnekT HesasucumocTy,

e-mail: support@dlink.ru

ApmeHus

0038, . EpeBaH, yn. AbensHa, 6/1, 4 atax
Ten./®akc: + 374 (10) 398-667

E-mail: erevan@dlink.ru

Mpy3us
Ten./akc: +995 (593) 98-3210

Lietuva

09120, Vilnius, Zirminy 139-303

Tel./faks. +370 (5) 236-3629 E-mail: info@dlink.It
Eesti

Mustamae 55-314

10621, Tallinn

Tel +372 613 9771 e-mail: info@dlink.ee
Latvija

Maza nometnu 45/53 (ieeja no Naras ielas)
LV-1002, Riga

Tel.:+3717 618-703 Fax: +3717 618-706
e-pasts: info@dlink.lv



SOPORTE TECNICO

Usted puede encontrar actualizaciones de softwares o firmwares y documentacion para usuarios a
través de nuestro sitio www.dlinkla.com

SOPORTE TECNICO PARA USUARIOS EN LATINO AMERICA

Soporte técnico a través de los siguientes teléfonos de D-Link

PAIS NUMERO NUMERO
Argentina 0800 - 12235465 1800 - 8350255
Chile 800 260200 01800 - 0626270
Colombia 01800 - 510070 011 008000525465
Costa Rica 0800 - 0521478 0800 - 00968
Ecuador 1800 - 035465 [Venezuela 0800 - 1005767

El Salvador 800 - 6335

Soporte Técnico de D-Link a través de Internet
Horario de atencién Soporte Técnico en www.dlinkla.com
e-mail: soporte@dlinkla.com & consultas@dlinkla.com

SUPORTE TECNICO

Caso tenha duvidas na instalagao do produto, entre em contato com o Suporte Técnico D-Link.
Acesse o site: www.dlink.com.br/suporte
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DUKUNGAN TEKNIS

Update perangkat lunak dan dokumentasi pengguna dapat diperoleh pada situs web D-Link.
Dukungan Teknis untuk pelanggan:

Dukungan Teknis D-Link melalui telepon:
Tel: +62-21-5731610

Dukungan Teknis D-Link melalui Internet:
Email : support@dlink.co.id Website : http://support.dlink.co.id
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