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DWS-3000 Series Wireless Switch
and Access Point 

Firmware Upgrade

Access Point
Firmware Upgrade
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Download the latest firmware available for your Access Point from 
www.dlink.com.au/tech

Launch TFTP server software on your computer. You can download the software 
from ftp://files.dlink.com.au/products/!Routers/TFTP_SERVER.exe
Temporarily disable firewall on your computer.

Note  the “Base Directory”. It should be 
the directory where the firmware files are 
saved. 

“xxxx.tar” is the firmware file for AP 
(don’t unzip this file).

xxxx.opr is the firmware file for the 
DWS-3000 series switch.

Make sure the status of the AP is Managed:
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Go to Administration > AP Management > Software Download. Specify the IP 
address of the computer which has the TFTP Server software running.

The IP address of TFTP server

Firmware file name. A filenames 
which is too long may cause which is too long may cause 
problems with upgrade. 

You can upgrade a specific AP, or 
all managed APs

Firmware upgrade takes 12 minutes.
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Check if the upgrade has been successful:

Don’t power off AP or reboot your switch before AP gets Managed Status. 



5

Press Refresh button to monitor the AP re-authentication process. 

Firmware upgrade success: Status shown as “Managed”, Configuration as “Success”
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DWS-3000 series
Switch Firmware Upgrade

Download the latest firmware available for your DWS-3000 series switch from 
www.dlink.com.au/tech

Launch TFTP server software on your computer. You can download the software 
from ftp://files.dlink.com.au/products/!Routers/TFTP_SERVER.exe
Temporarily disable firewall on your computer.

Note  the “Base 
Directory”. It should be 
the directory where the 
firmware files are saved. 
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Check current firmware (image)

Click on Tools > Download File



8

Set File Type as “Code”, Image Name as “Image 2”. 
Specify the IP address of the computer which has the TFTP Server 
software running. Specify the name of the firmware file. 

The IP address of TFTP server

Firmware file name. A filenames 
which is too long may cause 
problems with upgrade. . 

You can monitor the firmware download progress in the TFTP Server software.
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Confirm that the firmware download process has been completed. 

Check Image2 status:
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Go to Tools > Multiple Image Service

Give description to Image2:

Activate Image2 :
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Check Next-active status and Image2 Description

Reboot System
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Reboot System using “Save and Reset” option:

After reboot Check the Current-active status. 
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Check firmware version

Update Bootcode then Reboot System


