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Quick Installation Guide 
DIR-825 

XTREME NTM DUAL BAND GIGABIT ROUTER 
 

Package Contents 
If any of the items are missing, please contact your reseller. 

Note : 

Using a power supply with a different 
voltage rating will damage and void 
the warranty of this product. 

 

Quick Installation 

1
Remove the 
D-Link Click and 
Connect CD. 

2 
A.Be sure your Internet connection is 

active. DO NOT plug the router in yet.

B.Insert the Quick Router Setup Wizard 

CD into your computer. 

(OS requirement:  

WINDOWS 2000/XP/Vista). 

C.Click “Install Router” 
( Follow the instruction on 
the screen and for more 
information please click  
“View Manual” ) 

 

 

 

 

 

    

DIR-825  
XTREME NTM DUAL 
BAND GIGABIT 
ROUTER 

CD-ROM  
(Quick Router Setup 
Wizard and Manual) 

Ethernet (CAT5 UTP) 
Cable 
 

Power Adapter 
 
 

Default IP: http://192.168.0.1 
Default Username: Admin 
Default Password: 
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Troubleshooting 
1. How do I configure my DIR-825 router without the CD, or check my Wireless 

Network Name (SSID) and Wireless Encryption Key? 
 • Connect your PC to the router using an Ethernet cable. 
 • Open a web browser and enter the address http://192.168.0.1 or http://dlinkrouter 
  The default username is ‘admin’. The default password is ‘’ (leave the field blank).  
 • If you have changed the password and can not remember it, you will need to reset the 

router to set the password back to ‘’ (leave the field blank). 
2. How do I reset my router to factory default settings? 
 • Ensure the router is powered on. 
 • Press and hold the reset button on the rear of the device for 20 seconds. 
 Note: Resetting the router to factory default will erase the current configuration 

settings. To re-configure your settings, log into the router as outlined in question 
1, then run the Setup Wizard. 

3. How do I add a new wireless client or PC if I have forgotten my Wireless Network 
Name (SSID) or Wireless Encryption Key? 

 • For every PC that needs to connect to the router wirelessly, you will need to ensure 
you use the correct Wireless Network Name (SSID) and encryption key. 

 • Use the web based user interface (as described in question 1 above) to check or 
choose your wireless settings. 

 • Make sure you take a note of the settings so that you can enter them into each 
wirelessly connected PC. 

4. What can I do if my router is not working correctly? 
 • The manual contains a full troubleshooting section and can be downloaded from the 

D-Link website (see below), however there are a few quick steps you can take to try and 
resolve any issues: 

 • Check the LED’s on the front of the router. The Power, Wireless and Internet LED 
should be on.  One or more of the LAN LED should flash. 

 • Check that all the cables are firmly connected at both ends. 
 • Power the router off for 20 seconds, and then power it back on. 
5. Why can I not get an Internet Connection? 
 • For Cable users make sure Clone MAC address option is ticked during Wizard 

installation (or enter the registered MAC) and make sure the service has been 
enabled/connected and is operational. 

 • For ADSL users please contact your ISP to make sure the service has been 
enabled/connected by your ISP and that your ISP username and password is correct. 

Note: If you are unable to connect, see the Troubleshooting chapter of the product 
manual in the D-Link DIR-825 XTREME NTM DUAL BAND GIGABIT ROUTER CD.  
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Technical Support 
You can find software updates and user documentation on the D-Link website. 

Tech Support for customers in 
Australia: 

Tel: 1300-766-868 
24/7(24Hrs, 7days a week) technical support  

http://www.dlink.com.au 
e-mail: support@dlink.com.au 

India: 
Tel: 1800-222-002  

9.00 AM to 9.00 PM. All days 
http://www.dlink.co.in/support/productsupport.aspx 

Indonesia, Malaysia, Singapore and Thailand: 
Tel: +62-21-5731610 (Indonesia) 
Tel: 1800-882-880 (Malaysia) 
Tel: +65 66229355 (Singapore) 
Tel: +66-2-719-8978/9 (Thailand) 

24/7, for English Support Only 
http://www.dlink.com.sg/support/ 

e-mail: support@dlink.com.sg 

Korea: 
Tel: +82-2-2028-1815 

Monday to Friday 9:00am to 6:00pm 
http://www.d-link.co.kr 

e-mail: arthur@d-link.co.kr 

New Zealand: 
Tel: 0800-900-900 

24/7(24Hrs, 7days a week) technical support 
http://www.dlink.co.nz 

e-mail: support@dlink.co.nz 
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