
What’s in the box?

Install the DivX Connected software
Minimum system requirements:

• Windows Media Center Edition, XP Home Edition or XP Professional Edition

• Pentium 4 1.6 GHz CPU

• 512 Mbytes RAM

• 50 Mbytes available hard disc drive space

• 10/100 Ethernet , or 802.11g or 802.11b network adapter

Software installation:
• Place the installation CD in the PC’s optical drive.  If the setup program does not launch automatically,
	 Click Start, click Run, type Drive:\Launch in the Open box, and then click OK, where Drive is the letter 

drive of your CD drive.

Note: This guide assumes that you already have a PC connected to your home network. If you are installing a net-
work for the first time, please follow the network installation instructions for your router first.

Connect the DivX Connected device to your network
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1. Attach the wireless antenna to the back of the device (even if you’re not using wireless, you don’t want to lose it,
	 do you?).
2. If you want to connect the device using wired Ethernet, connect a Cat-5 cable between the device and router, as 		
	 shown in the diagram below.
3. For a wireless connection, make sure the antenna is attached and have your network name (or SSID) and your
	 encryption key (if needed) available.
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For other connections not shown here, please refer to the DivX Connected User Guide.

Connect the DivX Connected device to your TV4

Using the SCART  cable, connect the DivX Connected device to your TV.
If your TV doesn’t receive audio through the SCART cable, connect the audio cables.
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Using the HDMI cable, connect the DivX Connected device to your TV.
If  your TV doesn’t receive audio through the HDMI cable, connect the audio cables.

HDMI TV connection
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Using the A/V composite cable, connect the DivX Connected device to your TV.
Standard Definition TV connection
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Power on the DivX Connected device

Configure the DivX Connected device
Follow the on-screen instructions for configuring the DivX Connected device. First select your language from the list using the 
Up or Down arrow keys on the remote control. Use the Right arrow key to advance to the next setup screen until all required 
items are configured. To return to a previous screen, press the Left arrow key.

• Press the Arrow buttons to move around the page or to go to the next 		
	 (Right) or previous (Left) screen

• Press the Enter button to select an item

• Press the Back button to go back to the  previous screen

• Press the Menu button to display additional options on a screen

• Press the Setup button to configure the device

• The Arrow and Enter buttons also control trick modes during
	 video playback

• Review the Navigating in Connected section of the user guide for more 	
	 information about navigating each type of media

Using the remote control
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Connect the power cord to the device and power source

Turn on the TV

Turn on the device by pressing the power button
If you don’t see the language selection screen, make sure your TV is 
set to display the correct video input. The method for changing the TV input depends on the 
model, but your TV may have an “Input” or “A/V” button on the TV or on the remote control 
to select various inputs.
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No power

No picture 

No sound or distorted volume

Remote control does not work

Check that the AC power cord is plugged into both the power 
receptacle and the AC adapter. Check that the power jack is 
plugged securely into the back of the device.

Check the connections to the TV and make sure all plugs are 
firmly in place.

Check your TV manual to determine how to get the video input 
you’ve connected to the DivX Connected device to display on the TV.

Adjust the volume on the TV or device. Check that the audio 
connections are going to the correct input source on the TV. TVs 
with more than one video input usually have separate audio inputs 
as well.

Make sure existing batteries are properly installed or try
new batteries.

Move closer to the DivX Connected device and point the remote 
directly at its front panel.

Troubleshooting8

Questions? Visit us online at http://www.divx.com/connected and give feedback.
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If this doesn’t help, please visit us online at http://support.dlink.com.tw


