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CONTENTS OF
PACKAGING

INSTALLATION CD
INCLUDES SET-UP WIZARD & TECHNICAL MANUALS

XTREME N PCI EXPRESS DESKTOP ADAPTER
DWA-556

If any of these items are missing from your packaging contact
your reseller

DWA-556
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PRODUCT
SET-UP

CD SET-UP WIZARD

D-Link

English v

DWA-556
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SET-UP WIZARD CD
The CD contains all of the instructions required to set-up DWA-
556

INSERT CD

Insert the CD into the CD drive of your computer. The set-up
wizard should start automatically. Make sure that your internet
connection is active.

SET-UP WIZARD
Select your language from the list of options and follow the
steps within the wizard to complete the set-up of DWA-556

HSITON3
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TROUBLESHOOTING

SET-UP AND CONFIGURATION PROBLEMS
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1. IF 'VE LOST MY CD WHAT CAN | DO?
The CD contains software drivers and manual which can be obtained from D-Link (see Technical
Support below). Windows XP, Vista, Windows 7 in most cases will automatically install the correct
drivers.

2. IFI'VE FORGOTTEN MY WIRELESS ENCRYPTION KEY?
The wireless encryption key is configured at the Wireless Access Point, Router or DSL Modem
Router. If you are unable to obtain your encryption key, the only solution would be to re-configure
your Access Point/Router to use a new encryption key. Please contact your Wireless Access
Point/Router/DSL Modem Router manufacturer.

3. WHY CAN'T | GET A WIRELESS CONNECTION?

- Check that your DWA-556 is plugged in properly to the PCI port or try to plug the DWA-556 into
another PCI port if available.

- The LED on the DWA-556 should be lit, otherwise there could be a physical fault on the PCI port
or the driver is not installed properly.

- Ensure that the wireless settings on the DWA-556 match the settings on your Access Point/
Router. Please check and confirm your settings for.
Wireless Network Name (SSID)
Wireless Encryption Key
Wireless Security Method (E.g. WEP, WPA2)
To check whether a Wireless connection has been made, in the Windows System Tray (bottom
right). Red means no valid connections have been made.

- Check that your Internet is working fine on existing computers.

- Ensure that you have followed and completed the software installation process, otherwise,
please re-install the software. The LED on the DWA-556 should come on after software
installation.

4. WHICH OPERATING SYSTEMS DOES THE DWA-556 SUPPORT?
The DWA-556 support all popular Operating Systems including Microsoft Windows XP(64/32 bit)/
Vista/Windows 7.
Note: If you are unable to connect, see the Troubleshooting chapter of the product manual
in the D-Link DWA-556 XTREME N PCI EXPRESS DESKTOP ADAPTER CD

D-Link DWA-556
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TECHNICAL SUPPORT

You can find software updates and user documentation on the D-Link website.
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Tech Support for customers in

Australia:

Tel: 1300-766-868

24/7 Technical Support

Web: http://www.dlink.com.au
E-mail: support@dlink.com.au

India:
Tel: 1800-233-0000 (MTNL & BSNL Toll Free)
+91-832-2885700 (GSM, CDMS & Others)
Web: www.dlink.co.in
E-Mail: helpdesk@dlink.co.in
techsupport@dlink.co.in

Indonesia, Malaysia, Singapore and Thailand:

Tel: +62-21-5731610 (Indonesia)
Tel: 1800-882-880 (Malaysia)
Tel: +65 6501 4200 (Singapore)
Tel: +66-2-719-8978/9 (Thailand)

24/7, for English Support only
Web: http://www.dlink.com.sg/support/
E-mail: support@dlink.com.sg

Korea:

Tel: +82-2-2028-1815

Monday to Friday 9:00am to 6:00pm
Web: http://www.d-link.co.kr

E-mail: arthur@d-link.co.kr

New Zealand:

Tel: 0800-900-900

24/7 Technical Support
Web: http://www.dlink.co.nz
E-mail: support@dlink.co.nz

Egypt:
Tel: +202-2919035

+202-2919047
Sunday to Thursday 9:00am to 5:00pm
Web: http://support.dlink-me.com
E-mail: support.eg@dlink-me.com

Iran:

Tel: +98-21-88880918,19

Saturday to Thursday 9:00am to 5:00pm

Web: http://support.dlink-me.com

E-mail: support.ir@dlink-me.com
support@dlink.ir

DWA-556 D-Link
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TECHNICAL SUPPORT

You can find software updates and user documentation on the D-Link website.
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Tech Support for customers in

Israel:

Magshimim 20, Petach Tikva 49348
Main Tel: 972-3-9215173

Customer Support Tel: 972-3-9212886
Web: www.dlink.co.il

Pakistan:

Tel: +92-21-4548158
+92-21-4548310

Monday to Friday 10:00am to 6:00pm

Web: http://support.dlink-me.com

E-mail: zkashif@dlink-me.com

South Africa and Sub Sahara Region:
Tel: +27-12-665-2165

08600 DLINK (for South Africa only)
Monday to Friday 8:30am to 9:00pm South Africa Time
Web: http://www.d-link.co.za
E-mail: support@d-link.co.za

Turkey:

Tel: +90-212-2895659

Monday to Friday 9:00am to 6:00pm
Web: http://www.dlink.com.tr
E-mail: turkiye@dlink-me.com

U.A.E and North Africa:

Tel: +971-4-4278127 (U.A.E)

Sunday to Thursday 9.00AM to 6.00PM GMT+4
Web: http://www.dlink-me.com

E-mail: support.me@dlink-me.com

Saudi ARABIA (KSA):

Tel: +966 01 217 0008

Fax: +966 01 217 0009

Saturday to Wednesday 9.30AM to 6.30PM
Thursdays 9.30AM to 2.00 PM

E-mail: Support.sa@dlink-me.com

n D-Link DWA-556
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KOMMIEKT MOCTABKWU

COOEPXNMOE
. U
, YCTAHOBOYHbIN CD-AUCK <
‘@ COJOEP>XUT MACTEP YCTAHOBKW N1 PYKOBOACTBO 2]
MONb3OBATENA 2
S
b

XTREME N PCI EXPRESS DESKTOP ADAPTER
DWA-556

' Ecnu 4yto-nn6o 13 nepeuricneHHoro OTCYTCTBYET, NoXanyicra,
obpatnTech k nocTaBLMKy

DWA-556 D-Link
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YCTAHOBKA

CD-AMCK C MACTEPOM YCTAHOBKWU
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CD-ONCK C MACTEPOM YCTAHOBKMU

CD-aunck conepuT BCce MHCTPYKLMK, HeobxoanMble Ans
yctaHoskvu DWA-556.

BCTABbTE CD-OUCK

Bcrasbte guck B npuBog CD-ROM. 3anyck Mactepa yctaHOBKM
npousonaeT aBTomaTnyeckn. Yoegurech, 4to VIHTepHeT-
coeavHeHNe akTUBHO.

MACTEP YCTAHOBKU

Bbi6epuTe Hy>XHbIN A3bIK U3 CNMCKA W BbIMOMHUTE LUary no
yctaHoske DWA-556

X

m D-Link DWA-556
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NMOUCK U YCTPAHEHUE
HEUCNPABHOCTEMW

YCTAHOBKA U MPOBJIEMbl KOHOUIYPALIMIA

1. YTO OENATb, ECN KOMNAKT-OUCK NOTEPAH?
KomnakT-guck cogepxvT nporpamMMHoe obecrneyeHune, apaneepbl U PyKOBOACTBO NOMb3oBaTens,
KOTOpoe MOXeT ObITb nornyyeHo oT D-Link (obpaTtuteck Ha cTpaHuLy TexHUYeCcKon NOAAEPXKKM).
B 6onbmHcTe cnyyaes Windows XP, Vista, Windows 7 aBToMatnyecku yctaHaBnveatoT
KOPpEeKTHble ApaiiBepbl.

NUADDAd

2. YTo penatb, ecnu 51 He MOMHIO KNto4 6ecnpoBoaHoro wWudgpoBaHUs?
BecnpoBopHon knioy WwndpoBaHmsa HacTpausaetcs Yepes Web-uHtepderic 6ecnpoBogHoi
TOYKM JocTyna, MapLipyTu3atopa unum DSL-mogemal/mapLupytuaatopa. MNoxanyincra, CBsXuTecb
¢ npoussoamTenem 6ecnpoBogHoi Touku goctyna/DSL-mogema n mapLupyTtusartopa.

3. Yo genartb, ecnu 6ecnpoBoAHOE COEANHEHUE OTCYTCTBYET?

- Y6eauntech, yto DWA-556 npaBunbHo nogkntoyeH k nopty PCl unm nogkntounte DWA-556 k apyromy
poctynHomy nopty PCI.

- Nnpwkatop Ha DWA-556 fonxeH ropeTb, B MIHOM Crlydae HeOCBELLEHHbIVi MHAVKATOP yka3blBaeT Ha
mandeckyto HemcnpaeHocTb nopta PCl unu Ha HenpaBunbHYHO YCTaHOBKY ApainBepa.

- Y6eauTtech, 4to 6ecnpoBoaHble HacTpoliku Ha DWA-556 coBnagartoT ¢ HacTporkamm Ha Touke
[pocTyna/mapLupytusatope. MNoxanyicra, npoBepsTe U NOATBEPAUTE HACTPONKU AN
Wireless Network Name (SSID)
Wireless Encryption Key
Wireless Security Method (1.e. WEP, WPA2)
MposepbTe Hann4ure GecnpoBoaHOrO NoaKMoYeHNs B cucteMHoM Tpee Widows (B NpaBoM HUXHEM
yrny). KpacHblii 3Ha4oK 03Ha4aeT, YTo MOAKIOYEHNE OTCYTCTBYET.

- MpoBepbTe Hanuuue VIHTEpHET-COeANHEHNS Ha CyLLIECTBYHOLLIMX KOMMbOTEPaX.

- YBeautech, 4TO NPOLIECC YCTaHOBKM MPOrpaMMHOro obecrneqeHns BbINoHEH NocieaoBaTenbHoO 1
3aBepLLEH, B IHOM Cryyae, Noxanyiicra, nepeyctaHoBuUTe nporpaMmHoe obecrneyeHme. MHaukartop
Ha DWA-556 formxeH 3aropeTbCsi Nocrne yCTaHOBKY NPOrpaMMHOro oGecnedeHmst.

4. Kakve onepauuoHHble cucTembl nopaepxmsaet DWA-5567
DWA-556 nopaepxuBaeTt Bce NonynsipHble onepaunoHHbie cucTeMbl, Bkntoyas Microsoft
Windows XP (64/32 bit)/Vista/Windows 7.
3ameuaHue: Mpu oTcyTCTBUM coeAnHEHUsA, obpaTuTech k pasgeny «Mouck
HeucnpaBHocTel» B PykoBoAcTBe nonb3oBaTensi No NPoAyKTy Ha komnakT-aucke D-Link
DWA-556 XTREME N PClI EXPRESS DESKTOP ADAPTER

DWA-556 D-Link n
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TEXHWYECKAA NMOOOEPXKA

O6GHOBNEHNS MPOrpamMMHOro obecnevyeHnst u JOKyMeHTaumns JocTynHbl Ha MHTepHeT-canTte D-Link.
D-Link npegoctaBnsietr 6ecnnatHyo NOAAEPXKY AN KIMEHTOB

B TEYEHMWE rapaHTUNHOTO CpoKa.

KnuneHTtbl MoryT o6patuTbcs B rpynny TexHuyeckon nogaepxkm D-Link no TenedoHy unm yepes

WHTepHerT.

TexHnyeckana nogaepxka D-Link:
+7(495) 744-00-99

>
S
X
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O
>
o

TexHUYecKkasa noaaepxka yepes UHTepHeT
http://www.dlink.ru
e-mail: support@dlink.ru

D-Link DWA-556
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CONTENIDOS
DEL PAQUETE

CONTENIDO

@ CD DE INSTALACION
~ Incluye un Asistente de Configuracion y Manuales Técnicos

XTREME N PCI EXPRESS DESKTOP ADAPTER
DWA-556
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Si alguno de los articulos no se encuentra, por favor contactese
con su vendedor

DWA-556 D-Link
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CONFIGURACION
DEL DISPOSITIVO

CD CON ASISTENTE DE CONFIGURACION

English v

DWA-556_A1_QIG_v1.20(I).indd 12

ASISTENTE DE CONFIGURACION
El CD contiene todas las instrucciones requeridas para configurar
el DWA-556

INSERTE EL CD

Inserte el CD en el lector de CD de su Computador. El asistente
de configuracién comenzara automaticamente. Asegurese que
la conexion a internet esté activa.

ASISTENTE DE CONFIGURACION

Seleccione su lenguaje desde la lista de opciones y siga los
pasos junto al asistente para completar la configuracion del
DWA-556

DWA-556
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SOLUCION DE PROBLEMAS

PROBLEMAS DE CONFIGURACION

1. HE PERDIDO EL CD?
El CD contiene controladores y el manual, que pueden obtenerse de D-Link (vea mas
adelante «Asistencia técnica»). Windows XP, Vista, Windows 7 instalaran automaticamente los
controladores correctos en la mayoria de casos.

2. HE OLVIDADO MI CLAVE DE ENCRIPTACION INALAMBRICA?
La clave de encriptacion inalambrica esta configurada en el punto de acceso, router o médem
router DSL inaldmbricos. Si no puede obtener su clave de encriptacién, la Gnica solucién es
volver a configurar su punto de acceso o router y, de este modo, usar una nueva clave de
encriptacion. Pédngase en contacto con el fabricante de su punto de acceso, router o médem
router DSL inaldmbricos.

3. NO CONSIGO UNA CONEXION INALAMBRICA?

- Compruebe que el DWA-556 esta conectado correctamente en el puerto PCI o pruebe a
conectar el DWA-556 en otro puerto PCI que esté libre.

- Compruebe que el LED de enlace se ha iluminado en verde. Si no es asi, debe examinar el
controlador o el puerto PCI.

- Asegurese de que los pardmetros inaldmbricos del DWA-556 coinciden con los parametros de
su punto de acceso o router. Compruebe y confirme los parametros siguientes:
Nombre de red inalambrica (SSID)
Clave de encriptacién inalambrica
Método de seguridad inalambrica (p. ej.: WEP, WPA2)
Para comprobar si es ha establecido una conexién inalambrica, haga clic con el botén de la
derecha en la bandeja del sistema de Windows. Si aparece en rojo, es que no se ha establecido
ninguna conexién valida.

- Compruebe que en los otros navegadores no hay ningtin problema con la conexién a internet.

- Asegurese de que ha seguido y completado todo el proceso de instalacion del software. EI LED
del DWA-556 debe encenderse tras la instalacion del software.

4. ;QUE SISTEMAS OPERATIVOS ADMITE EL DWA-5567?
EI DWA-556 admite todos los sistemas operativos mas habituales, incluidos Microsoft Windows
XP(64/32 bit)Vista/Windows 7.
Nota: Si no puede conectarse, consulte el capitulo «Solucién de problemas» del manual
del producto en el CD del adaptador XTREME N PClI EXPRESS DESKTOP DWA-556 de
D-Link.

DWA-556 D-Link
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SOPORTE TECNICO

Usted puede encontrar actualizaciones de softwares o firmwares y documentacion para usuarios a
través de nuestro sitio www.dlinkla.com

SOPORTE TECNICO PARA USUARIOS EN LATINO AMERICA

Soporte técnico a través de los siguientes teléfonos de D-Link

PAIS

NUMERO

HORARIO

Argentina

0800 - 12235465

Lunes a Viernes 08:00am a 21:00pm

Chile

800 - 835465 ¢ (02) 5941520

Lunes a Viernes 08:00am a 21:00pm

Colombia

01800 - 9525465

Lunes a Viernes 06:00am a 19:00pm

Costa Rica

0800 - 0521478

Lunes a Viernes 05:00am a 18:00pm

Ecuador

1800 - 035465

Lunes a Viernes 06:00am a 19:00pm

El Salvador

800 - 6335

Lunes a Viernes 05:00am a 18:00pm

Guatemala

1800 - 8350255

Lunes a Viernes 05:00am a 18:00pm
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México

01800 - 1233201

Lunes a Viernes 06:00am a 19:00pm

Panama

011 008000525465

Lunes a Viernes 05:00am a 18:00pm

Peru

0800 - 00968

Lunes a Viernes 06:00am a 19:00pm

Venezuela

0800 - 1005767

Lunes a Viernes 06:30am a 19:30pm

Soporte Técnico de D-Link a través de Internet

www.dlinkla.com

e-mail: soporte@dlinkla.com & consultas@dlinkla.com

DWA-556_A1_QIG_v1.20(I).indd 14
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CONTEUDO DA
EMBALAGEM

CONTEUDO
CD DE INSTALACAO
, INCLUI O ASSISTENTE DE CONFIGURAGAO E MANUAIS
‘@ TECNICOS

O

XTREME N PCI EXPRESS DESKTOP ADAPTER
DWA-556

<

' Se qualquer desses itens nao estiver contido na sua
embalagem, entre em contato com o seu revendedor.

SINONLHOd

DWA-556 D-Link
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CONFIGURACAO
DO PRODUTO

ASSISTENTE DE CONFIGURACAQ NO CD

ASSISTENTE DE CONFIGURACAO NO CD

O CD contém todas as instrugdes necessarias para configurar o
d DWA-556

INSIRA O CD

Insira o CD na unidade de CD de seu computador. O assistente
de configuragéo devera ser iniciado automaticamente.
Certifique-se de que sua conexdo com a internet esta ativa.

<

[72]
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ASSISTENTE DE CONFIGURACAOD
Selecione seu idioma da lista de opgdes e siga as etapas no
assistente para completar a configuragdo do DWA-556

D-Link DWA-556
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RESOLUCAO DE PROBLEMAS

PROBLEMAS DE AJUSTE E CONFIGURACAO

1. PERDI O MEU CD, O QUE POSSO FAZER?
O CD contém os drivers do software e o manual que podem ser obtidos na D-Link (consulte a
Assisténcia Técnica abaixo). O Windows XP, Vista, Windows 7 na maior parte dos casos, vao
instalar automaticamente os drivers correctos.

2. ESQUECI-ME DO MEU CODIGO DE ENCRIPTAGAO SEM FIOS?
O caédigo de encriptagédo sem fios é configurado no Ponto de Acesso Sem Fios, Router ou
Router do Modem DSL. Se nédo conseguir obter o seu cédigo de encriptagéo, a Unica solugéo
serd reconfigurar o seu Ponto de Acesso/Router para utilizar um novo cédigo de encriptagao.
Contacte o fabricante do seu Ponto de Acesso Sem Fios/Router/Router Modem DSL.

3. PORQUE NAO CONSIGO OBTER UMA LIGACAQ SEM FIOS?

- Verifique se o seu DWA-556 esta ligado correctamente a sua porta PCl ou tente ligar o DWA-
556 a outra porta PCI se possivel.

- Verifique se o LED de Ligagao verde esta aceso. Caso contrario, tem de verificar o driver ou a
porta PCI.

- Certifique-se de que as definigdes sem fios do DWA-556 correspondem as definigdes do seu
Ponto de Acesso/Router. Verifique e confirme as suas definigdes.
Nome de Rede Sem Fios (SSID)
Cadigo de Encriptacdo Sem Fios
Método de Seguranca Sem Fios (P. ex. WEP, WPA2)
Para confirmar se foi realizada uma ligagao sem fios, va ao icone do Windows (canto inferior
direito). Vermelho significa que néo foram feitas ligagdes validas.

- Verifique se a Internet esta a trabalhar correctamente nos computadores existentes.

- Certifique-se de que seguiu e concluiu o processo de instalagdo do software, caso contrario,
volte a instalar o software. O LED do DWA-556 deve acender-se depois da instalagdo do
software.

SINONLHOd

4. QUAL E 0 SISTEMA OPERATIVO SUPORTADO PELO DWA-556?
O DWA-556 suporta todos os Sistemas Operativos usuais incluindo o Microsoft Windows
XP(64/32 bit)/Vista/Windows 7.
Nota: Se ndo consegue estabelecer uma ligagao, consulte o capitulo Resolugéo de
Problemas do manual do produto no CD do Adaptador XTREME N PCI EXPRESS
DESKTOP DWA-556 da D-Link

DWA-556 D-Link
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SUPORTE TECNICO

Vocé pode encontrar atualizagdes de software e documentacéo de usuario no site da D-Link Brasil.

A D-Link fornece suporte técnico gratuito para clientes no Brasil durante o periodo de vigéncia da
garantia deste produto.

Suporte Técnico para clientes no Brasil:

Website para suporte: www.dlink.com.br/suporte
e-mail: suporte@dlink.com.br

Telefones para contato:

Clientes de S&o Paulo: 2755 6950

Clientes das demais regides: 0800 70 24 104
Segunda a Sexta-feira, das 9:00h as 21:00h
Sabado, das 9:00h as 15:00h
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CD INSTALASI
Termasuk Wizard untuk memasang dan Petunjuk Teknis
Penggunaan

XTREME N PCI EXPRESS DESKTOP ADAPTER
DWA-556

Jika ada item-item diatas yang hilang, hubungi penjual
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PEMASANGAN PRODUK

PEMASANGAN MENGGUNAKAN WIZARD CD

CD WIZARD PEMASANGAN
, CD berisi semua instruksi yang dibutuhkan untuk memasang
{

DWA-556

MASUKKAN CD

Masukkan CD ke CD-drive pada komputer anda. Wizard
pemasangan akan muncul secara otomatis. Pastikan koneksi
Internet anda dalam kondisi aktif.

WIZARD PEMASANGAN
Pilih bahasa yang diinginkan dari daftar dan ikuti langkah-
langkah yang ada pada Wizard untuk menyelesaikan

X pemasangan DWA-556
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PENYELESAIN MASALAH
YANG UMUM DITEMUI

MASALAH-MASALAH PEMASANGAN DAN KONFIGURASI

1. APA YANG HARUS DILAKUKAN JIKA CD HILANG?
CD berisi perangkat lunak driver dan manual yang bisa diperoleh dari D-Link (lihat Dukungan
Teknis di bawah). Windows XP, Vista, Windows 7 biasanya akan memasang driver secara
otomatis.

2. LUPA WIRELESS ENCRYPTION KEY
Wireless encryption key diatur di Wireless Access Point, Router atau DSL Modem Router. Jika
encryption key hilang/lupa, satu-satunya solusi adalah mengatur ulang Access Point/Router untuk
menggunakan encryption key yang baru. Hubungi pembuat Wireless Access Point/Router/DSL
Modem Router yang anda gunakan.

3. TIDAK BISA MELAKUKAN KONEKSI NIRKABEL

- Periksa apakah DWA-556 sudah terpasang dengan baik di port PCI atau coba pasang DWA-
556 di port PCI yang lain.

- Lampu LED pada DWA-556 seharunya hidup, jika tidak berarti port PCI rusak atau driver belum
terpasang dengan baik.

- Pastikan bahwa pengaturan nirkabel pada DWA-556 sudah sesuai dengan pengaturan pada
Access Point/Router. Periksa pengaturan berikut ini.
Wireless Network Name (SSID)
Wireless Encryption Key
Wireless Security Method (mis. WEP, WPA2)
Untuk memeriksa apakah koneksi Nirkabel sudha dibuat, pada Windows System Tray (di
sebelah kanan bawah). Warna merah berarti belum ada koneksi yang dibuat.

- Periksa apakah Internet bekerja dengan baik pada computer tersebut.

- Pastikan bahwa langkah-langkah pemasangan perangkat lunak sudah dilakukan dengan
semestinya, jika tidak, ulangi pemasangan perangkat lunak. Lampu LED pada DWA-556
seharusnya hidup setelah perangkat lunak dipasang.

4. SISTEM OPERASI APA SAJA YANG DIDUKUNG OLEH DWA-556?
DWA-556 mendukung Sistem Operasi yang popular termasuk Microsoft Windows XP(64/32bit)/
Vista/Windows 7.
Catatan: Jika tidak bisa melakukan koneksi, lihat bab Troubleshooting dalam manual
produk di dalam CD D-Link DWA-556 XTREME N PClI EXPRESS DESKTOP ADAPTER
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DUKUNGAN TEKNIS

Update perangkat lunak dan dokumentasi pengguna dapat diperoleh pada situs web D-Link.
Dukungan Teknis untuk pelanggan:

Dukungan Teknis D-Link melalui telepon:
Tel: +62-21-5731610

Dukungan Teknis D-Link melalui Internet:
Email : support@dlink.co.id
Website : http://support.dlink.co.id
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TECHNICAL SUPPORT
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